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CHAPTER I  
I n t r o d u c t i o n

D u r i n g  t h e  p a s t  d e c a d e  o r  s o ,  s o c i a l  p s y c h o l o g i s t s  h a v e  

e v i d e n c e d  m ore  and m ore i n t e r e s t  i n  t h e  d y n a m i c s  and p a r a m e t e r s  

o f  w h a t  h a s  come to- be known a s  " a l t r u i s t i c  " b eh a v io r " .  T h i s  

l a b e l  c o v e r s  a  m u l t i t u d e  o f  t h e o r i e s ,  a p p r o a c h e s ,  and m e t h o d s .  

Term s su ch  a s  p r o s o c i a l  b e h a v i o r  ( B a n d u r a  & W a l t e r s ,  1 9 6 3 ) ,  

h e l p i n g  b e h a v i o r  ( B e r k o . w i t z ,  1 9 6 7 ) ,  v o l u n t e e r i n g  (R o sen b a u m ,  

1 9 5 6 ) ,  g i f t - g i v i n g  ( B l a k e  & R osen bau m , 1 9 5 5 ) ,  s h a r i n g  ( S t a u b  & 

S h e r k ,  1 9 7 1 ) ,  a i d i n g  ( M i d l a r s k y ,  1 9 6 8 ) ,  and b y s t a n d e r  i n t e r 

v e n t i o n  ( L a t a n e  & D a r i e y ,  1 9 6 6 )  c a n  De subsum ed u n d e r  t h i s  v e r y  

g e n e r a l  h e a d i n g .

The p r o l i f e r a t i o n  o f  s t u d i e s  i n  t h e s e  v a r i o u s  a r e a s  p r e 

c l u d e s  any s y s t e m a t i c  p r e s e n t a t i o n  o f  t h e  e n t i r e  a r e a  o f  a l t r u 

i s m  i n  t h i s  p a p e r .  The i n t e r e s t e d  r e a d e r  i s  r e f e r r e d  t o  r e v i e w s  

o f  t h e  g e n e r a l  l i t e r a t u r e  o n  a l t r u i s m  t o  K r e b s  ( 1 9 7 0 )  and o f  t h e  

l i t e r a t u r e  on a l t r u i s m  i n  c h i l d r e n  t o  B r y a n  & L o n d o n  ( 1 9 7 0 ) .  

I n s t e a d ,  t h e  s c o p e  o f  t h i s  p a p e r  i s  l i m i t e d  t o  o n l y  a f e w  a r e a s  

o f  t h e  a l t r u i s m  l i t e r a t u r e *  b y s t a n d e r  i n t e r v e n t i o n  i n  e m e r g e n c y  

s i t a u t i o n s ,  r e j e c t i o n  and a l t r u i s m ,  and r e s p o n s i b i l i t y  and a l t r u 

i s m .

B e f o r e  r e v i e w i n g  t h e  r e l e v a n t  r e s e a r c h  f o r  t h e  s t u d y  p r e 

s e n t e d  h e r e ,  i t  w o u ld  be  b e s t  a t  t h e  o u t s e t  t o  o u t l i n e  what t h i s  

s t u d y  i s  c o n c e r n e d  w i t h  i n  a g e n e r a l  w a y .  The g e n e r a l  q u e s t i o n  

t h a t  t h i s  s t u d y  i s  a s k i n g  i s :  What h a p p e n s  t o  a  p e r s o n  who i n

t h e  p a s t  h a s  b e e n  h o s t i l e  and n e g a t i v e  t o  c e r t a i n  p e o p l e  and i s  

now i n  n e e d  o f  t h e i r  h e l p  i n  a  v e r y  r e a l  way? What w i l l  be t h e

1
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r e a c t i o n  o f  t h e s e  s u p p o s e d  a n g ered  and annoyed p e o p l e  t o  t h i s  

pe r so n ?  W i l l  t h e y ,  i n  e f f e c t ,  " l e t  bygon es  be b y g on es"  and 

a t t e m p t  t o  h e l p  t h i s  p e r s o n  i n  n e e d  o f  a i d  as  t h e y  w o u ld  a t t e m p t  

t o  h e l p  a n o t h e r  n e u t r a l  person? o r  w i l l  t h e y  r e a c t  i n  t h e  op

p o s i t e  manner, and o p e r a t e  u n d e r  t h e  l a w  o f  t a l i o n  and s a y  "an 

e y e  f o r  an eye" fend n o t  h e l p  him? A d i s c u s s i o n  group  l e d  by  

e i t h e r  an e f f e c t i v e  o r  an i n e f f e c t i v e  l e a d e r  i s  c o n t i n u a l l y  

b l o c k e d  o r  p a r t i a l l y  b l o c k e d  from a t t a i n i n g  i t s  g o a l s  by t h e  

o b s t r u c t i o n s  s e t  up by one o f  i t s  members.  At a p a r t i c u l a r  

p o i n t  i n  t im e ,  t h i s  n e g a t i v e  group  memoer u n d e r g o e s  a p h y s i o l o g 

i c a l  a t t a c k  and n e e d s  h e l p  from t h e  members o f  t h e  g r o u p  t o  

o v e rc o m e  i t .  W i l l  t h e  o t h e r  group  members h e l p  o r  n o t?  B e f o r e  

c o m in g  to  s p e c i f i c  h y p o t h e s e s  c o n c e r n i n g  what may h a p p e n ,  i t  i s  

n e c e s s a r y  t o  l o o k  a t  v a r i o u s  s t u d i e s  which  b e a r  upon t h i s  q u e s 

t i o n ,  I t  s h o u l d  be p o i n t e d  o u t  a t  t h e  b e g i n n i n g  t h a t  t h e r e  a re  

f e w  s t u d i e s  w h ich  b e a r  d i r e c t l y  upon t h i s  problem  and c o n s e q u e n t 

l y  many o f  t h e  s t u d i e s  c o n s i d e r e d  b e lo w  a r e  o n l y  g e n e r a l l y  r e l e 

v a n t  o r  a re  r e l e v a n t  o n l y  by i m p l i c a t i o n  o r  i n t e r p o l a t i o n .

A lth o u gh  we h a v e  no i n f o r m a t i o n  c o n c e r n i n g  t h e  e f f e c t s  

o f  h o s t i l i t y  upon b y s t a n d e r  i n t e r v e n t i o n  i n  a  c r i s i s ,  we do 

h a v e  q u i t e  a  b i t  o f  r e s e a r c h  d e a l i n g  w i t h  t h e  g e n e r a l  q u e s t i o n  

o f  when a p e r s o n  w i l l  be h e l p e d  by b y s t a n d e r s  i n  an em erg en cy  

s i t u a t i o n .  I t  i s  t o  t h i s  a r e a  t h a t  we t u r n  f i r s t .

B y s t a n d e r  I n t e r v e n t i o n  i n  E m e r g e n c ie s
The s t u d y  o f  t h i s  phenomenon was f i r s t  begun by L a t a n e

and D a r l e y  who w ere  p u z z l e d  by t h e  s h o c k i n g l y  i r r e s p o n s i b l e

b e h a v i o r  o f  t h e  t h i r t y - e i g h t  w i t n e s s e s  who rem ained  b e h in d  t h e i r
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ap a r tm en t  d o o r s  w h i l e  K i t t y  G en o v ese  was b e i n g  murdered ( R o s e n 

t h a l ,  1 9 6 4 ) *  T h ese  two i n v e s t i g a t o r s  c o n d u c t e d  a  number o f  ex

p e r i m e n t s  on b y s t a n d e r  i n t e r v e n t i o n  w h ic h  h a v e  s t i m u l a t e d  f u r 

t h e r  r e s e a r c h  by o t h e r s  b o th  i n  t h e  l a b o r a t o r y  and i n  t h e  f i e l d  

s e t t i n g .

As b o t h  A l l e n  ( 1 9 7 2 )  and L a t a n e  & D a r l e y  ( 1 9 7 0 )  h a v e  

n o t e d ,  t h e r e  a r e  numerous v a r i a b l e s  i n  t h e  s o c i a l  s i t u a t i o n  

which  m e d i a t e  h e l p i n g ,  F o r  e x a m p le ,  A l l e n  l i s t s  t h e  f o l l o w i n g ;  

t h e  p o t e n t i a l  h e l p e r ' s  r e l a t i o n s h i p  t o  t h e  v i c t i m ,  t h e  c h a r a c 

t e r i s t i c s  o f  t h e  v i c t i m ,  p h y s i c a l  and p s y c h o l o g i c a l  b a r r i e r s  

p r e s e n t ,  t h e  a n t i c i p a t i o n  o f  harm o r  v i o l e n c e ,  f a m i l i a r i t y  w i t h  

t h e  e n v i r o n m e n t ,  p e r s o n a l i t y  and i n d i v i d u a l  d i f f e r e n c e s  o f  both  

h e l p e r  and v i c t i m ,  t h e  mood o f  t h e  s i t u a t i o n ,  t h e  p r e s e n c e  o f  

c o m m u n ica t io n  o p p o r t u n i t i e s ,  and t h e  p o s s i b i l i t y  o f  c o h e s i v e  

a c t i o n  by a  group  o f  h e l p  g i v e r s .  The p r e s e n t  s t u d y  t a p s  s e v 

e r a l  o f  t h e  v a r i a b l e s  m e d i a t i n g  h e l p i n g  a s  l i s t e d  by A l l e n ,  

nam ely ,  t h e  p o t e n t i a l  h e l p e r ' s  r e l a t i o n s h i p  t o  t h e  v i c t i m ,  t h e  

c h a r a c t e r i s t i c s  o f  t h e  v i c t i m ,  t h e  mood o f  t h e  s i t u a t i o n ,  and 

t h e  p o s s i b i l i t y  o f  c o h e s i v e  a c t i o n  by a group  o f  h e l p  g i v e r s .

Much o f  t h e  r e s e a r c h  i n  b y s t a n d e r  i n t e r v e n t i o n  h a s  been  

c o n c e r n e d  w i t h  o t h e r  v a r i a b l e s  i n v o l v e d  i n  t h e  s o c i a l  s i t u a t i o n  

w h ich  f a c i l i t a t e  o r  impede h e l p i n g .  I n  t h e  main ,  t h e y  h a v e  been  

c o n c e r n e d  w i t h  th e  e f f e c t s  o f  su ch  s i t u a t i o n a l  v a r i a b l e s  a s  

group s i z e  and t h e  c h a r a c t e r i s t i c s  o f  o t h e r  b y s t a n d e r s  on h e l p 

i n g .  D a r l e y  & L a ta n e  ( 1 9 6 8 )  fo u n d  t h a t  t h e  mere p e r c e p t i o n  

t h a t  o t h e r  p e o p l e  a r e  a l so ,  w i t n e s s i n g  t h e  e v e n t  w i l l  m a rk ed ly
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d e c r e a s e  t h e  l i k e l i h o o d  t h a t  an i n d i v i d u a l  w i l l  i n t e r v e n e  i n  

an em ergency*  S u b j e c t s  a l o n e  w i t h  a  v i c t i m  o f  a  s e i z u r e  were  

much more l i k e l y  t o  i n t e r v e n e  on h i s  b e h a l f ,  and, on t h e  a v e r 

a g e ,  r e a c t e d  i n  l e s s  t h a n  o n e - t h i r d  t h e  t i m e  r e q u i r e d  by t h e  

s u b j e c t s  who t h o u g h t  o t h e r s  were p r e s e n t .  T h i s  r e s u l t  was  

a l s o  c o n f ir m e d  by L a t a n e  & Rodin ( 1 9 6 9 )  who fou n d  t h a t  tw o -  

p e r s o n  g r o u p s  w ere  l e s s  l i k e l y  t o  o f f e r  a s s i s t a n c e  t h a n  w ere  

s u b j e c t s  who were a l o n e .

L a ta n e  fr D a r l e y  (1 9 6 8 )  fo un d  t h a t  s u b j e c t s  w ere  l e s s  

l i k e l y  to  r e p o r t  an e m e rg en cy  (sm oke  f i l l i n g  a  room) when i n  

t h e  p r e s e n c e  o f  p a s s i v e  o t h e r s  o r  i n  g r o u p s  o f  t h r e e  th a n  when  

a l o n e .

S e v e r a l  i n v e s t i g a t o r s  have  f u r t h e r  s t u d i e d  t h e  f i n d i n g s  

o f  t h e  L a t a n e  & D a r l e y  s t u d i e s ,  e s p e c i a l l y  t h e  f i n d i n g  r e l a t i n g  

t o  d i f f u s i o n  o f  r e s p o n s i b i l i t y .  S c h w a r t z  & C la u s e n  ( 1 9 7 0 )  r e p 

l i c a t e d  and e x te n d e d  t h e  D a r l e y  & L a t a n e  ( 1 9 6 8 )  s t u d y  to  e x 

amine t h e  e f f e c t s  o f  number and c o m p e te n c e  o f  b y s t a n d e r s ,  i n 

f o r m a t i o n  g i v e n  a p p r o p r i a t e  f o r  a c t i o n  and a s c r i p t i o n  o f  r e 

s p o n s i b i l i t y  ( AR) upon m a le s  and f e m a l e s .  They fo u n d  t h a t  s p e e d  

o f  h e l p i n g  dropped s i g n i f i c a n t l y  f o r  f e m a l e s  but  n o t  f o r  m a le s  

when o t h e r  b y s t a n d e r s  w ere  p r e s e n t  and dropped s i g n i f i c a n t l y  

f u r t h e r  when a n o t h e r  b y s t a n d e r  was m e d i c a l l y  c o m p e t e n t .  Among 

f e m a l e s  d e s p o s e d  to  a c c e p t  r a t i o n a l e s  f o r  d e n y i n g  r e s p o n s i b i l 

i t y ,  b o th  e f f e c t s  w ere  p a r t i c u l a r l y  s t r o n g .  I n f o r m a t i o n - a c t i a n  

and AR t o  t h e  s e l f  w e re  a s s o c i a t e d  w i t h  f a s t e r  and more d i r e c t  

h e l p .
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Bickman ( i y 7 1 )  t e s t e d ,  t h e  h y p o t h e s i s  t h a t  i t  i s  n o t  t h e  

mere p r e s e n e c e  o f  o t h e r s  t h a t  r e d u c e s  s p e e d  o f  h e l p i n g ,  b u t  

how t h e  o t h e r s  a re  p e r c e i v e d ;  s p e c i f i c a l l y ,  i f  a n o t h e r  b y s t a n 

d e r  i s  s e e n  as  n o t  b e i n g  a b l e  t o  h e l p ,  t h e n  t h e r e  s h o u l d  be  no 

e f f e c t  on t h e  s p e e d  w i t h  which  t h e  s u b j e c t  h e l p s .  The r e s u l t s  

showed t h a t  t h e r e  was no d i f f e r e n c e  i n  h e l p i n g  b e h a v i o r  betw een  

t h e  c o n d i t i o n  i n  w hich  t h e r e  were  no o t h e r  b y s t a n d e r s  p r e s e n t  

and t h e  c o n d i t i o n  i n  which t u e  o t h e r  b y s t a n d e r  c o u l d  n o t  h e l p *  

H owever ,  as  p r e d i c t e d ,  s u b j e c t s  i n  b o th  o f  t h e s e  c o n d i t i o n s  

h e l p e d  s i g n i f i c a n t l y  f a s t e r  th a n  s u b j e c t s  i n  t h e  c o n d i t i o n  

i n  w h ic h  t h e  o t h e r  b y s t a n d e r  was p e r c e i v e d  as  b e i n g  a b l e  to  

h e l p .

T hese  i n v e s t i g a t i o n s  have  u s e d  s i t u a t i o n s  w i t h  c o n t r i v e d  

and r e s t r i c t e d  c o m m u n ic a t io n s .  T h i s  approach  i s  a p p r o p r i a t e  

f o r  i n v e s t i g a t i n g  c e r t a i n  c l a s s e s  o f  p r o b le m s  but t h i s  v e r y  

m e t h o d o l o g i c a l  approach  has  p r e v e n t e d  t h e  i n v e s t i g a t i o n  o f  t h e  

manner by w hich  an i n t e r a c t i n g  gr o u p  d e a l s  w i t h  a c r i s i s ,  a  s i t 

u a t i o n  which may b e t t e r  m i r r o r  what i s  a c t u a l l y  t a k i n g  p l a c e .

S e v e r a l  f i e l d  s t u d i e s ,  how ev er ,  have  a t t e m p t e d  t o  o v e r 

come t h i s  s h o r t c o m in g  o f  t h e  l a b o r a t o r y  t e c h n i q u e  em ployed  i n  

t h e  above  s t u d i e s .  F o r  exa m p le ,  i n  a  f i e l d  s t u d y  on t h e  subway,  

P i l i a v i n  e t  a l .  (1969)  had teams o f  s t u d e n t s  ( made up o f  a  v i c 

t i m ,  a  m ode l ,  and two o b e r e v e r s j  s t a g e  s t a n d a r d  c o l l a p s e s  i n  

w h ic h  ty p e  o f  v i c t i m  (d ru n k  o r  i l l ) ,  r a c e  o f  v i c t i m  ( b l a c k  o r  

w h i t e ) ,  and p r e s e n c e  o r  a o s e n c e  o f  a  model  w ere  v a r i e d .  The 

m a jo r  f i n d i n g s  o f  t h e  s t u d y  were  t h a t  an a p p a r e n t l y  i l l  p e r s o n
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i s  more l i k e l y  t o  be h e l p e d  t h a n  i s  o n e  who a p p e a r s  t o  be 

d r u n k ,  t h a t  r a c e  o f  v i c t i m  h a s  l i t t l e  e f f e c t  on r a c e  o f  h e l p e r  

e x c e p t  when t h e  v i c t i m  i s  dru n k ,  t h a t  t h e  l o n g e r  t h e  e m e rg e n c y  

c o n t i n u e s  w i t h o u t  h e l p  b e i n g  o f f e r e d ,  t h e  more l i k e l y  i t  i s  

t h a t  someone w i l l  l e a v e  t h e  a r e a  o f  t h e  e m e r g e n c y  and t h a t  

t h e  e x p e c t e d  d e c r e a s e  i n  s p e e d  o f  r e s p o n s i b i l i t y  a s  group  s i z e  

i n c r e a s e s — t h e  d i f f u s i o n  o f  r e s p o n s i b i l i t y  e f f e c t  o f  D a r l e y  & 

L a t a n e  ( 1 9 6 8 ) — d o e s  n o t  o c c u r  i n  t h i s  s i t u a t i o n .

In  a n o t h e r  f i e l d  s t u d y ,  a g a i n  on t h e  suDway, A l l e n  ( i n  

Bickman & H e n c h y ,  1972)  s t u d i e d  t h e  c o n d i t i o n s  u n d e r  w h ich  a  

b y s t a n d e r  w o u ld  c o r r e c t  t h e  w rong  d i r e c t i o n a l  i n f o r m a t i o n  g i v e n  

o n e  c o n f e d e r a t e  b y  a n o t h e r .  A l l e n  fo u n d  t h a t  t h e  l e s s  t h e  o y -  

s t a n d e r  i s  d i r e c t l y  i n v o l v e d  i n  t h e  a c t i o n  o f  t h e  i n c i d e n t ,  t h e  

l e s s  l i k e l y  h e  i s  t o  c o r r e c t  t h e  m i s i n f o r m a t i o n  and t h e  more  

l i k e l y  he i s  t o  d i f f u s e  t h e  r e s p o n s i b i l i t y  o r  b la m e ,  and t h e  

g r e a t e r  th e  p r o b a b i l i t y  o f  t h r e a t  t o  t h e  b y s t a n d e r  f o r  h i s  i n 

t e r v e n t i o n ,  t h e  l e s s  l i k e l y  he  i s  t o  c o r r e c t  t h e  m i s i n f o r m e r .

In an a t t e m p t  to. l o o k  a t  an  i n t e r a c t i n g ,  f a c e  t o  f a c e  

g r o u p  i n  t h e  c o n f i n e s  and c o n t r o l  o f  t h e  l a b o r a t o r y ,  t h e  p r e s 

e n t  w r i t e r ,  i n  a  p r e v i o u s  s t u d y  ( C o l a m o s c a ,  1 9 7 2 ) ,  v a r i e d  l e a 

d e r  t y p e  t o  f i n d  o u t  i t s  e f f e c t s  on  h e l p i n g  b e h a v i o r .  Three  

t y p e s  o f  l e a d e r s  w e r e  employed: t h e  Em ergent  l e a d e r ,  t h e  i n 

d i v i d u a l  who, i n  an i n i t i a l l y  l e a d e r l e s s  g r o u p  d i s c u s s i o n ,  

showed t h e  m o s t  l e a d e r s h i p  q u a l i t i e s  a c c o r d i n g  t o  B a s s  ( 1 9 4 9 ) ;  

an A r b i t r a r i l y  A p p o in t e d  l e a d e r ,  an i n d i v i d u a l  who may o r  may 

n o t  by c h a n c e  p o s s e s s  t h e  a b o v e  q u a l i t i e s ;  and a p s e u d o - e m e r g e n t
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l e a d e r ,  an i n d i v i d u a l  who showed v e r y  l i t t l e  o f  t h e  l e a d e r s h i p  

q u a l i t i e s  and who would  be c h o s e n  l e a s t  o f t e n  by t h e  grou p  mem

b e r s  a s  t h e i r  l e a d e r .  The r e s u l t s  showed t h a t  a f t e r  a  member 

o f  t h e s e  g r o u p s  ( a  c o n f e d e r a t e )  had s u f f e r e d  a  d i a b e t i c  s e i z u r e ,  

g r o u p s  w i t h  an E m ergent  l e a d e r  w e r e  m o s t  l i k e l y  t o  r e s p o n d  

q u i c k l y  and s u c c e s s f u l l y  t o  t h e  c r i s i s  w h i l e  g r o u p s  w i t h  a  

P s e u d o - e m e r g e n t  l e a d e r  w ere  l e a s t  l i k e l y  t a  r e s p o n d  t o  t h e  c r i 

s i s  q u i c k l y .  I t  was a l s o  f o u n d  t h a t  p s e u d o - e m e r g e n t  l e a d e r s  

w e r e  m ost  f r e q u e n t l y  d e p o s e d  by t h e i r  g r o u p s  b e f o r e  t h e y  t o o k  

a c t i o n  on t h e  c r i s i s .  I t  was i n f e r r e d  t h a t  s u c h  l e a d e r s  f a i l e d  

t o  g i v e  t h e  g r o u p  an a n c h o r  and f o s t e r  c o h e s i v e n e s s  so  t h a t  

s u c h  g r o u p s  w ere  u n a b l e  t o  r e s p o n d  i n  a q u i c k  manner t o  t h e  

c r i s i s  s i t u a t i o n .

The s t u d y  w h ich  i s  p r o p o s e d  h e r e  i s  a  p a r t i a l  r e p l i c a t i o n  

and an e x t e n s i o n  o f  C o la m o s c a  ( 1 9 7 2 ) .  T h i s  s t u d y  was f o c u s e d  

d i r e c t l y  on two o f  t h e  o t h e r  m e d i a t i n g  v a r i a b l e s  m e n t i o n e d  by  

A l l e n ,  t h e  r e l a t i o n s h i p  b e t w e e n  t h e  v i c t i m  and h i s  p o t e n t i a l  

h e l p e r s  and o n e  o f  t h e  c h a r a c t e r i s t i c s  o f  t h a t  v i c t i m ,  h i s  

h o s t i l e  b e h a v i o r .

S e v e r a l  p r e v i o u s  s t u d i e s  h a v e  l o o k e d  a t  some o f  t h e  

c h a r a c t e r i s t i c s  o f  t h e  v i c t i m .  B o t h  Bryan  & T e s t  ( 1 9 6 7 )  und 

p i l i a v i n  e t  a l .  ( 1 9 6 9 )  s t u d i e d  t h e  r a c e  o f  t h e  v i c t i m ;  t h e  f o r 

m er  s t u d y  f o u n d  t h a t  t h e  r a c e  o f  a  S a l v a t i o n  Army s o l i c i t o r  d i d  

a f f e c t  t h e  p e r c e n t a g e  o f  d o n o r s  w i l l i n g  t o  c o n t r i b u t e  money,  

w h i l e  t h e  l a t t e r  fo u n d  t h a t  t h e  r a c e  o f  t h e  v i c t i m  had l i t t l e  

e f f e c t  on t h e  r a c e  o f  t h e  h e l p e r  e x c e p t  when t h e  v i c t i m  i s
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drunk. A l l e n  (1 9 7 2 )  h y p o t h e s i z e d  t h a t  t h e  more d e s e r v i n g  t h e  

b y s t a n d e r  p e r c e i v e d  t h e  d i r e c t i o n - a s k e r  t o  h e ,  th e  more c o r r e c 

t i o n  o f  wrong i n f o r m a t i o n  would he fo u n d .  However,  t h i s  e f f e c t  

was n o t  c o n f i r m e d .

F a r  t h e  s t u d y  c o n d u c t e d  h e r e ,  p e r h a p s  t h e  f i n d i n g s  o f  

P i l i a v i n  e t  a l .  (1 9 6 9 )  c o n c e r n i n g  t h e  r e s p o n s i b i l i t y  f o r  t h e  

c r i s i s  a re  m o s t  p e r t i n e n t .  I n  d i s c u s s i n g  t h e  r e a c t i o n s  o f  by

s t a n d e r s  t o  an i l l  o r  a  drunk v i c t i m ,  t h e s e  a u t h o r s  s t a t e  t h a t  ' 

i t  i s  more l i k e l y  t h a t  an i l l  p e r s o n  w i l l  be h e l p e d  more o f t e n ,  

and q u i c k e r  b e c a u s e  o f  t h e  r o l e  o f  r e s p o n s i b i l i t y  f o r  t h e  c r i 

s i s ;  i n  t h e  c a s e  o f  a  drunk p e r s o n ,  he i s  a t  l e a s t  p a r t i a l l y  

r e s p o n s i b l e  f o r  h i s  t r o u b l e ,  a s i c k  man i s  n o t  s e e n  a s  b e i n g  

r e s p o n s i b l e  f o r  h i s  d i f f i c u l t y .

R e s p o n s i b i l i t y  f o r  t r o u b l e  i s  s e e n  a s  b e in g  a  b a r r i e r  to  

h e l p i n g .  I t  i s  h e r e  h y p o t h e s i z e d  t h a t  h o s t i l i t y  o f  t h e  v i c t i m  

a c t s  a s  a n o t h e r  such b a r r i e r  t o  h e l p i n g :  A p e r s o n  who was p r e 

v i o u s l y  h o s t i l e  and who s u d d e n l y  n e e d s  h e l p  w i l l  be h e l p e d  but  

n o t  a s  q u i c k l y  as  a p e r s o n  who has  n o t  been  p r e v i o u s l y  h o s t i l e  

to  h i s  p o t e n t i a l  h e l p e r s .  I f  t h i s  g e n e r a l  p r e d i c t i o n  i s  t r u e ,  

t h e n  v a r y i n g  t h e  l e a d e r  t y p e  o f  gro u p s  w i t h  su ch  a h o s t i l e  mem

ber  w i l l  p r o d u c e  t h e  same g e n e r a l  r e s u l t s  fo u n d  i n  C o la m o sca  

( 1 9 7 2 ) ,  i . e . ,  t h e  Tlnergent l e a d e r  g r o u p s  w i l l  h e l p  i n  t h e  f a s 

t e r  manner and more o f t e n  and t h e  p s e u d o - e m e r g e n t  l e a d e r  g r o u p s  

i n  a s l o w e r  manner and l e s s  o f t e n ,  b u t  i t  i s  a l s o  p r e d i c t e d  

t h a t  t h e s e  g r o u p s  w i l l  t a k e  l o n g e r  to  r e a c t  and w i l l  r e a c t  l e s s  

o f t e n  th a n  g r o u p s  i n  w hich  no h o s t i l i t y  was p r e s e n t .  I n  o r d e r
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t o  c h e c k  on t h i s  p r e d i c t i o n ,  d a t a  from C olam osca  ( 1 9 7 2 )  have  

Deen i n c l u d e d  a t  t h e  a p p r o p r i a t e  p o i n t s  f o r  c o m p a r i s o n .

The b a s i c  a s s u m p t io n  u n d e r l y i n g  t h e s e  h y p o t h e s e s  i s  t h a t  

i n  a c r i s i s ,  o t h e r  t h i n g s  D e ing  e q u a l ,  p e o p l e  w i l l  h e l p  a n o t h e r  

i n  d i s t r e s s .  ( H e l p i n g  d o e s  n o t  seem t o  be an " a l l  o r  none" 

phenomenon. Hone o f  t h e  s t u d i e s  r e p o r t e d  h e r e  fo u n d  100#  

h e l p i n g  o r  100^ n o n - h e l p i n g  i n  any c o n d i t i o n . )  T h is  a s s u m p t io n  

i s  s u p p o r t e d  Dy S c h w a r t z  & C la u s e n  ( 1 9 7 0 )  who p o i n t  o u t  t h a t  

d u r i n g  a c r i s i s ,  g e n e r a l  h u m a n i t a r ia n  norms demanding h e l p  a r e  

a c t i v a t e d  f o r  most  a d u l t  b y s t a n d e r s ,  Dy L a t a n e  & D a r l e y  ( 1 9 7 0 )  

and A l l e n  ( 1 9 7 2 )  who make s t a t e m e n t s  much l i k e  t h a t  o f  S c h w a r tz  

& C l a u s e n .  These  s t a t e m e n t s  s u p p o r t  t h e  c o n t e n t i o n  t h a t  a  p r e 

v i o u s l y  h o s t i l e  p e r s o n  i n  a c r i s i s  w i l l  oe h e l p e d  b u t  a s  A l l e n  

( 1 9 7 2 )  p o i n t s  o u t ,  t h e  way t h e  s i t u a t i o n  e v o l v e s  w i l l  i n f l u e n c e  

t h e  d e g r e e  t o  which an i n d i v i d u a l  w i l l  f e e l  r e s p o n s i b l e  t o  i n t e r 

v e n e .  I n  t h e  p r e s e n t  s t u d y ,  i t  was p r e d i c t e d  t h a t  t h e  e x p r e s s i o n  

o f  h o s t i l i t y  would i n f l u e n c e  t h i s  d e g r e e  o f  r e s p o n s i b i l i t y  t h e  

i n d i v i d u a l  f e e l s  to i n t e r v e n e .

The h y p o t h e s i s  t h a t  when i n t e r v e n t i o n  d o e s  o c c u r ,  i t  

w i l l  be "Tmergent l e a d e r  g r o u p s  w h ich  w i l l  i n t e r v e n e  q u i c k e r  

and more o f t e n  i s  s u p p o r t e d  by t h e  r e s u l t s  o f  C o la m o sc a  (1 9 7 2 )  

and by A l l e n  (1 9 7 2 )  who s t a t e s  t h a t  when t h e r e  i s  l i t t l e  group  

c o h e s i o n  o r  s a t i s f a c t i o n  w i t h  t h e  grou p  ( a s  i n  p s e u d o - e m e r g e n t  

l e a d e r  g r o u p s ) ,  memDers o f  t h e  group w i l l  f e e l  u n w i l l i n g  o r  

u n a o l e  to  a c t .

S e v e r a l  s t u d i e s  w h ich  do n o t  f i t  i n t o  t h e  c a t e g o r y  o f
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b y s t a n d e r  i n t e r v e n t i o n  s t u d i e s  a l s o  s u p p o r t  by i m p l i c a t i o n  t h e  

a b o v e  g e n e r a l  h y p o t h e s i s .  I s e n  & L e v i n  ( 1 9 7 2 )  f o u n d  t h a t  sub

j e c t s  who w ere  made t o  " f e e l  good" a r e  more l i k e l y  t o  o f f e r  a i d  

t h a n  a r e  c o n t r o l  s u b j e c t s .  T here  w as  no c o n d i t i o n  i n c l u d e d  i n  

t h i s  s t u d y  i n  w h ich  s u D j e c t s  w e re  made t o  " f e e l  b a d " ,  b u t  i t  may 

be assum ed t h a t  s u b j e c t s  who a r e  annoyed, o.r a n t a g o n i z e d  by a 

h o s t i l e  p e r s o n  w i l l  be made to> . " f e e l  bad" and w i l l  n o t  be a s  

l i k e l y  t o  g i v e  a i d ,  The same may be assum ed f a r  t h e  r e s u l t s  

a f  B e r k o w i t z  & M a c a u la y  and I s e n ,  B i c k e r ,  & F a i r c h i l d  ( b a th  r e 

p o r t e d  i n  I s e n  & L e v i n ,  1 9 7 2 ) ,  b o t h  o f  w h ich  i n d i c a t e  t h a t  good  

f e e l i n g  a r o u s e d  t h r o u g h  p o s i t i v e  v e r b a l  c o n t a c t  r e s u l t s  i n  i n 

c r e a s e d  a i d .

R e s p o n s i b i l i t y  and A l t r u i s m
S e v e r a l  s t u d i e s  i n  t h i s  a r e a  o f  h e l p i n g  b e h a v i o r  l e n d

s u p p o r t  t o  t h e  g e n e r a l  h y p o t h e s i s  l i s t e d  a b o v e .  T h e s e  s t u d i e s  

h a v e  b e e n  c o n c e r n e d  w i t h  t h e  g e n e r a l  r e a l t i o n s h i p  b e t w e e n  t h e  

v i c t i m  and t h e  h e l p e r ;  s p e c i f i c a l l y ,  t h e s e  s t u d i e s  h a v e  f o c u s e d  

u p o n  t h e  a s p e c t  o f  r e s p o n s i b i l i t y  f o r  harm b e t w e e n  b y s t a n d e r  and 

v i c t i m .

R a w l i n g s  ( 1 9 6 8 )  f o u n d  t h a t  e x p o s u r e  t o  t h e  s u f f e r i n g  o r  

d i s c o m f o r t  o f  a n o t h e r ,  r e g a r d l e s s  o f  w h e t h e r  o r  n o t  o n e  i s  re 

s p o n s i b l e  f o r  t h e  o t h e r ’ s  m i s f o r t u n e ,  makes one  more r e s p o n s i v e  

t o  t h e  p l i g h t  o f  o t h e r  v i c t i m s .  S u b j e c t s  i n  both  a  r e s p o n s i b l e -  

f o r - p u n i s h m e n t  and a n o t - r e s p o n s i b l e - f o r - p u n i s h m e n t - o f - o t h e r  

c o n d i t i o n s  w ere  s i g n i f i c a n t l y  more a l t r u i s t i c  to w a r d  a  new 

p a r t n e r  t h a n  s u b j e c t s  i n  two c o n t r o l  g r o u p s ( n e i t h e r - r e s p o n -
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s i b l e - f o r - p u n i s h m e n t  and n e i t h e r - p u n i s h e d . )  a s  m ea su red  by t h e  

a d m i n i s t r a t i o n  o f  e l e c t r i c  s h o c k s .  W hile  t h e  r e s u l t s  o f  t h i s  

s t u d y  do n o t  a p p l y  d i r e c t l y  t o  t h e  p r e s e n t  s t u d y ,  i t  can  be i n 

f e r r e d  t h a t  b e i n g  e x p o s e d  t o  t h e  s u f f e r i n g  o f  a  v i c t i m ,  r e g a r d 

l e s s  o f  r e s p o n s i b i l i t y  f o r  h i s  m i s f o r t u n e ,  w i l l  make one  more 

r e s p o n s i v e  t o  t h e  p l i g h t  o f  t h a t  same v i c t i m .  Thus,  we can  ex

p e c t  t h a t  i n  t h i s  p r e s e n t  s t u d y  t h e r e  w i l l  be a g e n e r a l  r e s p o n s e  

o f  h e l p i n g .  A g a in ,  th o u g h ,  t h e  b a r r i e r  o f  h o s t i l i t y  s h o u l d  

make t h e s e  r e s p o n s e s  s l o w e r  on t h e  w h o le .

T i l k e r  ( 1 9 7 0 )  l o o k e d  a t  t h e  r e l a t i o n s h i p  b e t w e e n  r e s p o n 

s i b i l i t y  f o r  t h e  s a f e t y  o f  a n o t h e r ,  t h e  amount o f  f e e d b a c k  r e 

c e i v e d  r e g a r d i n g  t h e  c o n d i t i o n  o f  t h e  o t h e r ,  and s o c i a l l y  r e 

s p o n s i b l e  r e a c t i o n s .  He s t u d i e d  t h r e e  c o n d i t i o n s  o f  r e s p o n s i b 

i l i t y  ( n o n e ,  am bigu ous ,  and t o t a l )  and t h r e e  c o n d i t i o n s  o f  

f e e d b a c k  ( n o n e ,  a u d i o ,  and a u d i o v i s u a l ) . He fo u n d  t h a t  i n d i v 

i d u a l s  w i t h  f u l l  r e s p o n s i b i l i t y  f o r  t h e  pu n ishm en t  o f  t h e  

o t h e r  and f u l l  f e e d b a c k  were m ost  l i k e l y  t o  r e a c t  i n  a  s o c i a l l y  

r e s p o n s i b l e  manner and a t t e m p t  t o  a l t e r  t h e  c o u r s e  o f  e v e n t s  

( a s  measured by v e r b a l  p r o t e s t s  t o  s t o p  t h e  p u n ish m en t  o f  t h e  

o t h e r ) .  Of more i m p o r t a n c e  f o r  t h e  s t u d y  p r e s e n t e d  h e r e  i s  t h e  

f i n d i n g  t h a t  t h e  gro u p  w i t h  no r e s p o n s i b i l i t y  f o r  t h e  pu n ish m en t  

o f  t h e  o t h e r  and f u l l  f e e d b a c k  ( t h e  same c o n d i t i o n s  a s  i n  th e  

s t u d y  p r e s e n t e d  h e r e )  r e a c t e d  s i g n i f i c a n t l y  l e s s  o f t e n  than  

t h e  group w i t h  f u l l  f e e d b a c k  and f u l l  r e s p o n s i b i l i t y  and s l i g h t 

l y  ( n .  s . )  h i g h e r  th a n  t h e  group w i t h  f u l l  f e e d b a c k  and ambig

u o u s  r e s p o n s i b i l i t y .  I f  t h e  a s s u m p t io n  can be made t h a t  a
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group  w i t h  a  h o s t i l e  member f e e l s  no r e s p o n s i b i l i t y  f o r  t h a t  

member o r  h i s  a c t i o n s ,  t h e n  t h i s  f i n d i n g  c a n  be u sed  a s  e v i 

d e n c e  t h a t  s u c h  a group w i l l  resp ond  l e s s  o f t e n  to  h e l p  t h a t  

member i n  a  c r i s i s .

In  l i n e  w i t h  t h e s e  r e s u l t s  i s  t h e  f i n d i n g  o f  T h a l h o f e r

( 1 9 7 1 )  who f o u n d  t h a t  h e l p  r e l e v a n t  to  harm i s  g r e a t e r  w i t h  

g r e a t e r  d e g r e e  o f  th e  s u b j e c t ' s  i n v o l v e m e n t  a s  the  s o u r c e  o f  

harm.

R e j e c t i o n  and A l t r u i s m
In  t h i s  s e c t i o n  we a r e  c o n c e r n e d  w i t h  t h e  p e r s o n a l  r e 

a c t i o n s  o f  t h e  group members t o  t h e  h o s t i l e  member and to  t h e  

group  l e a d e r .  T h is  p a r t  o f  t h e  s t u d y  i n v o l v e s ,  a number o f  s e p 

a r a t e  p r e d i c t i o n s  which  r e l a t e  t o  t h e  e x p r e s s i o n  o f  a g g r e s s i o n  

and t h e  c a t h a r s i s  h y p o t h e s i s .

C a t h a r s i s  ( t h e  c o n c e p t  t h a t  t h e r e  w i l l  be a d e c r e a s e  i n  

a g g r e s s i o n  a f t e r  t h e  e x p r e s s i o n  o f  a g g r e s s i o n )  has  l o n g  Deen 

s t u d i e d  by s o c i a l  p s y c h o l o g i s t s  and t h e r e  a r e  s e v e r a l  d i f f i c u l 

t i e s  w i th  t h e s e  s t u d i e s  w h ic h  make i t  d i f f i c u l t  t o  d e r i v e  con

c l u s i o n s  and i m p l i c a t i o n s  from  them ( B e r k o w i t z ,  1962 ,  1970;

B u s s ,  1 9 6 1 ) .  As Pood ( 1 9 7 0 ;  Doob & Wood, 1 9 7 2 )  has  p o i n t e d  o u t ,  

d i s c o n f i r m a t i o n s  o f  t h e  c a t h a r s i s  h y p o t h e s i s  under  c e r t a i n  con

d i t i o n s  have  b e e n  ta k e n  a s  n o n r e p l i c a t i o n s  o f  p r e v i o u s  e x p e r i 

m e n ts ,  r a t h e r  th a n  as  e x p e r i m e n t s  done w i t h  v e r y  d i f f e r e n t  r e 

s e a r c h  p a r a d ig m s  t e s t i n g  v e r y  d i f f e r e n t  h y p o t h e s e s .  He h a s  

p o i n t e d  o u t  t h e  c o n f u s i o n  r e s u l t i n g  from t h r e e  s o u r c e s ;  t h e  

numerous m e a s u r e s  used  t o  3 t u d y  th e  h y p o t h e s i s  ( e , g , ,  a g g r e s 
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s i v e  b e h a v i o r ,  f e e l i n g s  o f  a r o u s a l ,  p h y s i o l o g i c a l  a r o u s a l ) ;  

t h e  v e r y  g r e a t  v a r i e t y  o f  t h i n g s  which happen t o  t h e  s u b j e c t s  

( e . g . ,  w a t c h i n g  a v i d e o t a p e  o f  a p e r s o n  u n d e r g o i n g  an u n p l e a s a n t  

d ru g  e x p e r i e n c e ,  w a t c h i n g  a m ov ie  o f  a  f i g h t ,  s a y i n g  n a s t y  

t h i n g s  a b o u t  an o o n o x i o u s  p e r s o n ) ;  and d i f f e r e n c e s  o f  o p i n i o n  as  

t o  w h e th e r  t h e  s t a t e  o f  th e  s u b j e c t  { a n n o y ed  o r  n o t )  make a 

d i f f e r e n c e  an th e  e x p r e s s i o n  o f  a c a t h a r s i s  e f f e c t  ( Da-Q-b & Wood, 

1 9 7 2 ) .

A s e t  o f  s i t u a t i o n s  w h ich  p r o d u ce s  d e c r e a s e d  l e v e l s  o f  

a g g r e s s i o n  a r e  t h o s e  i n  which  a p e r s o n  s e e s  t h e  p e r s o n  annoy

i n g  him g e t  h u r t -  Bramel e t  a l  - (1 9 6 8 )  fo u n d  t h a t  annoyed s ud -  

j e c t s  who w a tch ed  a v i d e o - t a p e  o f  t h e i r  a n n o y er  s u f f e r i n g  ( e v e n  

though t h e y  knew t h a t  t h i s  t a p e  had been made some t im e  i n  t h e  

p a s t )  s u b s e q u e n t l y  r a t e d  him a s  more c o m p e te n t  and c o u r t e o u s  

th a n  d i d  s u b j e c t s  who had v /atched e i t h e r  o f  two o t h e r  t a p e s .

The o p p o s i t e  e f f e c t  was shown f o r  s u D j e c t s  who had n o t  been an

n o y e d .  Doab (1 9 7 0 )  showed t h a t  s u b j e c t s  who had a c h a n c e  t o  

h u r t  t h e  p e r s o n  who annoyed them s u b s e q u e n t l y  g av e  s h o r t e r  

s h o c k s  to  t h e  a n n o y in g  p e r s o n  th a n  d i d  s u b j e c t s  who had n o t  

had a c h a n c e  t o  h u r t  t h e  a n n o y i n g  p e r s o n .  Once a g a i n ,  t h e r e  

was no e f f e c t  f o r  s u b j e c t s  who were  n o t  a n n o y ed .  Doob & Wood

( 1 9 7 2 )  compared th e  e f f e c t s  o f  h a v i n g  t h e  a n n o y in g  p e r s o n  g e t  

h u r t  by t h e  s u b j e c t  o r  by a n o t h e r  p e r s o n .  They fo u n d  t h a t  w i t h  

annoyed s u b j e c t s ,  h a v i n g  t h e  c o n f e d e r a t e  g e t  h u r t  d e c r e a s e d  t h e  

number o f  e l e c t r i c  s h o c k s  t h a t  he was s u b s e q u e n t l y  g i v e n .

These  s t u d i e s  have  im p o r t a n c e  f o r  t h o s e  h y p o t h e s e s  o f  t h e
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p r e s e n t  s t u d y  w h ic h  a r e  c o n c e r n e d  w i t h  t h e  r e a c t i o n s  o f  t h e  su b 

j e c t s  t o  t h e  h o s t i l e  gr o u p  member and t h e  l e a d e r  a f t e r  t h e  e x 

p r e s s i o n  o f  h o s t i l i t y  and t h e  o c c u r r e n c e  o f  t h e  s e i z u r e .  I t  

was h y p o t h e s i z e d  f o r  t h i s  s t u d y  t h a t  g r o u p s  i n  w h ic h  a  s e i z u r e  

t a k e s  p l a c e  a f t e r  t h e  h o s t i l i t y  i s  e x p r e s s e d  by  one  o f  i t s  mem

b e r s  w i l l  r a t e  t h a t  member more p o s i t i v e l y  ( d u e  t o  c a t h a r s i s )  

t h a n  w i l l  g r o u p s  i n  w h ic h  t h e r e  was no c r i s i s  i n t e r v e n i n g  b e 

tw e e n  t h e  e x p r e s s i o n  o f  h o s t i l i t y  b y  the g r o u p  member and t h e  

r a t i n g  o f  t h a t  member.  T h i s  h y p o . th e& is  i s  s u p p o r t e d  by t h e  

f i n d i n g s  o f  B ram el  e t  a l . ( 1 9 6 8 ) ,  Doob ( 1 9 7 0 )  and Doab & Wood

( i y ? 2 ) .

I n  t e r m s  o f  t h e  s p e c i f i c  g r o u p s  i n v o l v e d  i n  t h e  p r e s e n t  

s t u d y ,  i t  was p r e d i c t e d  t h a t  a f t e r  t h e  s e i z u r e  t h e r e  w ou ld  De 

l e s s  n e g a t i v e  r a t i n g s  o f  t h e  c o n f e d e r a t e  by t h e  "Emergent l e a d e r  

g r o u p s  b e c a u s e  t h e s e  g r o u p s  w o u ld  be m o st  s u c c e s s f u l  d u r i n g  t h e  

c r i s i s  and t h i s  w ou ld  t e n d  t o  f u r t h e r  a m e l i o r a t e  t h e  a g g r e s s i v e  

f e e l i n g s  b u i l t  up d u r i n g  t h e  d i s c u s s i o n  s e s s i o n s .  The more  

n e g a t i v e  r a t i n g s  o f  t h e  c o n f e d e r a t e  w ere  p r e d i c t e d  f o r  t h e  

p s e u d o - e m e r g e n t  l e a d e r  g r o u p s  b e c a u s e  t h e y  w e re  e x p e c t e d  t o  be  

l e s s  s u c c e s s f u l  i n  t h e  c r i s i s  and t h e r e  w o u ld  be " e x t r a "  ag

g r e s s i o n  b u i l t  up due t o  t h e  i n e f f e c t i v e n e s s  o f  t h e  l e a d e r  

d u r i n g  t h e  d i s c u s s i o n s .  Thus ,  i t  was e x p e c t e d  t h a t  t h e r e  w o u ld  

be  an a d d i t i v e  e f f e c t  o f  a g g r e s s i v e  f e e l i n g s  d u r i n g  t h e  d i s c u s 

s i o n s  ana f e e l i n g s  a g a i n s t  t h e  l e a d e r  f o r  t h e  g r o u p s  l e d  by t h e  

p s e u d o - e m e r g e n t  l e a d e r s .  T h i s  i s  s u p p o r t e d  by i m p l i c a t i o n  f r o m  

t h e  r e s u l t s  o f  C o la m o s c a  ( 1 9 7 2 )  and by  P e p i t o n e  & R e i c h l i n g
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( 1 9 5 5 )  who f o u n d  t h a t  u n c o h e s i v e  g r o u p s  ( s u c h  a s  t h o s e  l e d  by 

P s e u d o - e m e r g e n t  l e a d e r s )  w i l l  be l e s s  a o l e  t o  o v e r c o m e  i n t e r n a l  

and e x t e r n a l  r e s t r a i n t s  on  t h e  e x p r e s s i o n  o f  h o s t i l i t y  d u r i n g  

t h e  l i f e  o f  t h e  g r o u p  t h a n  w i l l  c o h e s i v e  g r o u p s  ( s u c h  a s  t h o s e  

l e d  by E m e r g e n t  l e a d e r s ) •

I t  was a l s o  p r e d i c t e d  t h a t  i n  t h e s e  g r o u p s ,  t h e  l e a d e r  

w i l l  be r a t e d  more p o s i t i v e l y  by  t h e  o t h e r  grou p  members i n  

t h e  E m e rg e n t  l e a d e r  c o n d i t i o n  and l e s s  p o s i t i v e l y  i n  t h e  

p s e u d o - e m e r g e n t  l e a d e r  c o n d i t i o n .  R a t i n g s  o f  g r o u p  a t m o s p h e r e  

w e r e  p r e d i c t e d  t o  p a r a l l e l  t h e  r a t i n g  o f  t h e  g r o u p  l e a d e r .

T h e s e  h y p o t h e s e s  a r e  s u p p o r t e d  by i m p l i c a t i o n  by P e p i t o n e  & 

R e i c h l i n g  ( 1 9 5 5 )  and by t h e  f i n d i n g  o f  S m i t h  ( 1 9 5 7 )  who 

f o u n d  t h a t  t h e r e  i s  l e s s  s a t i s f a c t i o n  and i n c r e a s e d  d e f e n s i v e 

n e s s  i n  g r o u p s  i n  w h ic h  a  member a c t s  c o n t r a r y  t o  t h e  g r o u p ' s  

e x p a c t a t i o n s  t h a n  g r o u p s  i n  w h ic h  a l l  members b e h a v e  a s  e x p e c 

t e d  d u r i n g  d i s c u s s i o n s .

D i f f e r e n t  p r e d i c t i o n s  w e re  made f o r  g r o u p s  w h i c h  a r e  n o t  

i n v o l v e d  i n  a c r i s i s  s i t u a t i o n  b e t w e e n  t h e  h o s t i l i t y  e x p r e s s i o n  

b y  t h e  c o n f e d e r a t e  and t h e  f i n a l  r a t i n g  o f  him by t h e  o t h e r  

g r o u p  members.  I t  was p r e d i c t e d  t h a t  E m ergent  l e a d e r  g r o u p s  

i n  t h i s  s i t u a t i o n  w i l l  r a t e  t h e  c o n f e d e r a t e  more n e g a t i v e l y  

b e c a u s e  t h e s e  g r o u p s  a r e  t h e  m ost  o r i e n t e d  toward t h e  g o a l ,  

m o s t  a b l e  t o  a t t a i n  i t ,  p r o b a b l y  t h e  m o s t  c o h e s i v e  and w i l l  be  

t h e  m o s t  f r u s t r a t e d  u n d e r  t h e s e  c o n d i t i o n s ,  p s e u d o - e m e r g e n t  

l e a d e r  g r o u p s  w i l l  r a t e  t h e  c o n f e d e r a t e  l e s s  n e g a t i v e l y .

T h e s e  p r e d i c t i o n s  a r e  s u p p o r t e d  by s e v e r a l  s t u d i e s :  J o n e s  &
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de Charms ( 1 9 5 7 )  fo u n d  t h a t  t h e  p e r c e p t i o n s  o f  a n o t h e r ' s  c h a r 

a c t e r i s t i c s  w i l l  dep en d  on w h e t h e r  t h e  o t h e r  p r o m o tes  o r  i n t e r 

f e r e s  w i t h  g o a l  a t t a i n m e n t .  When t h e  f a i l u r e  o f  one  group mem

b e r  a f f e c t s  t h e  rew ard  a t t a i n m e n t  o f  a l l ,  more n e g a t i v e  c h a r 

a c t e r i s t i c s  w i l l  be a s c r i b e d  to- t h a t  p e r s o n  and when t h e  l o c u s  

o f  phenom enal  c a u s a l i t y  i s  p e r c e i v e d  a s  i n t e r n a l  t o  t h a t  p e r s o n  

( i . e . ,  he  h i m s e l f  i s  r e s p o n s i b l e  f o r  t h w a r t i n g  t h e  g o a l ) ,  n e g a 

t i v e  e v a l u a t i o n s  a r e  more s e v e r e .  B u s s  ( 1 9 6 3 )  showed t h a t  

s u b j e c t s  p r e v e n t e d  from a t t a i n i n g  a g o a l  t e n d e d  to  d i s p l a y  

more a g g r e s s i o n  to w ard  t h e  p e r s o n  t h w a r t i n g  them th a n  d i d  a 

n o n f r u s t r a t e d  c o n t r o l  g r o u p .  S t r i c k l a n d  e t  a l .  ( I 9 6 0 )  fo u n d  

t h a t  s u b j e c t s  w hose  a rg u m en ts  were  s u p p o r t e d  by a c o h e s i v e  

g r o u p  ( a s  i n  Em ergent  l e a d e r  g ro u p s )  were  more n e g a t i v e  i n  t h e i r  

e v a l u a t i o n s  o f  an a n t a g o n i s t  th a n  t h o s e  whose  arg u m en ts  w ere  n o t  

s u p p o r t e d  by t h e  g r o u p .

I t  was a l s o  p r e d i c t e d  t h a t  u n d e r  c o n d i t i o n s  o f  No C r i s i s ,  

P se u d o —e m ergen t  l e a d e r  g r o u p s  w i l l  r a t e  t h e i r  l e a d e r  more n e g a 

t i v e l y  b e c a u s e  he i s  i n e f f e c t i v e  i n  b o t h  t h e  d i s c u s s i o n  s i t u 

a t i o n  and i n  t h e  h a n d l i n g  o f  t h e  h o s t i l e  member o f  t h e  g r o u p .

The E m ergent  l e a d e r  w i l l  be r a t e d  more p o s i t i v e l y  b e c a u s e  he  

i s  b e t t e r  a b l e  t o  d e a l  w i t h  t h e  d i s c u s s i o n s  and t h e  h o s t i l e  

group  member. A g a in ,  i t  was p r e d i c t e d  t h a t  t h e  r a t i n g s  o f  

group  a tm o sp h ere  would  p a r a l l e l  t h e  r a t i n g s  o f  t h e  l e a d e r s  by  

t h e  g r o u p  members.  B a t h  o f  t h e s e  p r e d i c t i o n s  a r e  a l s o  s u p p o r t e d  

by t h e  r e s u l t s  o f  p e p i t o n e  & R e i c h l i n g  ( 1 9 5 5 )  and S m ith  ( 1 9 5 7 ) .

R e s p o n s i b i l i t y  f o r  Em ergency  and B i k i n g
One o f  t h e  s i t u a t i o n a l  v a r i a b l e s  ( o t h e r  t h a n  how t h e  r e -
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l a t i a n s h i p  and t h e  a i t u a t i o n  h a v e  e v o l v e d )  w h i c h  may a f f e c t  t h e  

r a t i n g  o f  t h e  c o n f e d e r a t e  b y  t h e  o t h e r  g r o u p  m em bers  i s  t h e  r o l e  

o f  r e s p o n s i b i l i t y  f o r  t h e  c r i s i s ;  s p e c i f i c a l l y ,  w h e t h e r  o r  n o t  

t h e  v i i c t im  h a s  c a u s e d  t h e  c r i s i s  t o  h i m s e l f  i n  some w a y .  The  

q u e s t i o n  t o  be a n s w e r e d  i n  c o n n e c t i o n  w i t h  t h e  p r e s e n t  s t u d y  

i s :  How w i l l  t h e  o t h e r s  r e a c t  t o  a  c r i s i s  w h i c h  t h e  v i c t i m  h a s

b r o u g h t  u p o n  h i m s e l f ,  f o r  w h i c h  h e  i s  t o  b lam e?

The s t u d i e s  p r e s e n t e d  b e l o w  b e a r  up on  t h i s  q u e s t i o n .

T h e s e  s t u d i e s  h a v e  f o c u s e d  u p o n  t h e  r o l e  o f  r e s p o n s i b i l i t y  f a r  

s u f f e r i n g — w h e t h e r  i t  i s  t h e  r e s p o n s i b i l i t y  o f  an  o b s e r v e r  o r  

a  v i c t i m — and s h e d  some l i g h t  o n  t h e  a b o v e  q u e s t i o n .

L e r n e r  & Simmons ( 1 9 6 6 )  f o u n d  t h a t  i f  o D s e r v e r s  c a n  a t 

t r i b u t e  t h e  v i c t i m ' s  s u f f e r i n g  t o  s o m e t h i n g  t h e  v i c t i m  d i d  o r  

f a i l e d  t o  d e ,  t h e y  w i l l  h a v e  l e s s  n e e d  t o  d e v a l u e  h i s  p e r s o n a l  

c h a r a c t e r i s t i c s .  T h i s  r e s u l t  i s  s e e n  a s  s u p p a r t  f o r  t h e  c o n t e n 

t i o n  t h a t  r e j e c t i o n  o f  a  v i c t i m  i s  t h e  r e s u l t  o f  an o b s e r v e r ' s  

a t t e m p t  t o  m a i n t a i n  h i s  b e l i e f  i n  " a  j u s t  w o r l d " .  T h e s e  a u t h o r s  

h y p o t h e s i z e  t h a t  r e j e c t i o n  w i l l  o c c u r  p r i m a r i l y  when t h i s  n e e d  

i 3  n o t  s a t i s f i e d  b y  t h e  a s s i g n m e n x  o f  m i s d e e d s  t o  t h e  v i c t i m .

I n  l i n e  w i t h  t h e  a b o v e  r e s u l t ,  L e r n e r  & M a t t h e w s  ( 1 9 6 7 )  

f o u n d  t h a t  s u b j e c t s  who p e r c e i v e d  t h a t  a  v i c t i m  was r e s p o n s i b l e  

f o r  h e r  own s u f f e r i n g  s u b s e q u e n t l y  d e s c r i b e d  h e r  i n  a r e l a t i v e 

l y  o b j e c t i v e  m a n n e r .  H o w e v e r ,  when t h e  s u b j e c t  p e r c e i v e d  h e r 

s e l f  a s  r e s p o n s i b l e  f o r  t h e  o t h e r ' s  f a t e ,  s h e  t e n d e d  t o  d e v a l u e  

t h e  o t h e r .  A g a i n ,  t h e  p r o p o s i t i o n  i s  o f f e r e d  t h a t  r e j e c t i o n  o f  

a n o t h e r  w i l l  n o t  o c c u r  i f  t h e  o b s e r v e r  c a n  a t t r i b u t e  t h e  s u f f e r 

i n g  t o  s o m e t h i n g  t h e  v i c t i m  d i d .
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Prom t h e s e  f i n d i n g s  on r e s p o n s i b i l i t y  f o r  t h e  c r i s i s ,  i t  

c a n  be p r e d i c t e d  t h a t  c o n f e d e r a t e s  who a r e  p e r c e i v e d  by t n e  

o t h e r  group members a s  b e i n g  r e s p o n s i b l e  f o r  t h e  c r i s i s  t o  them

s e l v e s ,  w i l l  be r a t e d  i n  a  more o b j e c t i v e  ( i . e . ,  more p o s i t i v e )  

manner than w i l l  c o n f e d e r a t e s  who a r e  n o t  p e r c e i v e d  a s  b e i n g  

r e s p o n s i b l e  f o r  t h e  c r i s i s .

The U se  o f  O b s e r v a t i o n a l  T e c h n i q u e s

As m e n t io n e d  p r e v i o u s l y ,  one  o f  th e  a im s b eh in d  t h e  

s t u d y  p r e s e n t e d  h e r e  i s  t o  l o o k  a t  b y s t a n d e r  i n t e r v e n t i o n  from  

t h e  v i w e p o i n t  o f  an i n t e r a c t i n g ,  f a c e  t o  f a c e  g r o u p ,  r a t h e r  t h a n  

t o  employ t a p e - r e c o r d i n g s ,  i s o l a t i o n  o f  s u b j e c t s ,  e t c . ,  a s  p r e 

v i o u s  s t u d i e s  d i d .  The h o p e f u l  b e n e f i t  o f  t h e  ap p roach  em ployed  

h e r e  i s  t o  g a i n  g r e a t e r  u n d e r s t a n d i n g  o f  and i n s i g h t  i n t o  a  s i t 

u a t i o n  as  c l o s e  t o  t h e  r e a l  w o r ld  a s  p o s s i b l e  and y e t  m a i n t a i n  

t h e  b e n e f i t s  o f  t h e  c o n t r o l s  o f  th e  l a b o r a t o r y .

The o b v i o u s  l i m i t a t i o n  o f  t h i s  app roa ch  i s  t h a t  i t  i s  

d i f f i c u l t  t o  im pose  s t r i c t  c o n t r o l s  upon t h e  i n t e r a c t i o n s .  

S p e c i f i c a l l y ,  h e r e  t h e r e  was no s e n s i b l e  way o f  c o n t r o l l i n g  

t h e  i n t e r a c t i o n s  d u r i n g  t h e  d i s c u s s i o n  p e r i o d s  and l i m i t i n g  t h e  

amount o f  a g g r e s s i o n  d i s p l a y e d  by t h e  l e a d e r  and t h e  o t h e r  

group  members toward t h e  h o s t i l e  c o n f e d e r a t e  ( i n d e e d ,  i t  i s  

q u e s t i o n a b l e  t h a t  s u c h  c o n t r o l s  would  be b e n e f i c i a l  o r  d e s i r 

a b l e )  .  C o n s e q u e n t l y ,  i t  was deemed n e c e s s a r y  t o  n o t e ,  c a t a l o g u e ,  

and a n a l y z e  t h e  b e h a v i o r ,  v e r b a l  and n o n v e r b a l ,  d u r i n g  t h e  d i s 

c u s s io n s  s e s s i o n s  t h r o u g h  t h e  u s e  o f  o b s e r v a t i o n a l  t e c h n i q u e s .

The r e s u l t s  o f  p i l i a v i n  e t  a l .  ( 1 9 6 9 ) ,  who u t i l i z e d  two o b s e r -
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v e r s  t o  g a i n  i n f o r m a t i o n  a b o u t  h e l p e r s  and n o n - h e l p e r s  on t h e  

subway, p o i n t  o u t  t h e  i m p o r t a n c e  o f  u s i n g  o b s e r v a t i o n a l  t e c h 

n i q u e s  i n  c o n j u n c t i o n  w i t h  more c o n v e n t i o n a l  s t a t i s t i c a l  meth

o d s  f o r  g a i n i n g  more s u b t l e  i n f o r m a t i o n  i n  h e l p i n g  s t u d i e s  t h a n  

s i m p l e  t a l l i e s  o f  t h e  number o f  p e o p l e  who h e l p *

I n  r e c e n t  y e a r s ,  t h a n k s  t o  p e o p l e  s u c h  a s  B a l e s  ( 1 9 5 0 ,  

1 9 7 0 ) ,  H a l l  ( 1 9 6 5 ,  1 9 6 6 ) ,  and Weick ( 1 9 6 8 ) ,  more a t t e n t i o n  i s  

b e i n g  t u r n e d  toward t h e  u s e  o f  o b s e r v a t i o n a l  t e c h n i q u e s  a s  an  

a d j u n c t  to  t h e  "harder" m easurem ent  t e c h n i q u e s .  O b s e r v a t i o n a l  

m eth o d s  h a v e  been  d e v e l o p e d  f o r  t h e  c a t a l o g u i n g  o f  s u c h  be

h a v i o r s  as  f a c i a l  e x p r e s s i o n s ,  g l a n c e s ,  body m ovem ents ,  s p a 

t i a l  b e h a v i o r ,  and co m m u n ic a t io n  p a t t e r n s  i n  i n t e r a c t i o n s .

i n  t h e  s t u d y  p r e s e n t e d  h e r e ,  o b s e r v a t i o n a l  i n t e r e s t  

was i n  t h e  o c c u r r e n c e  and f r e q u e n c y  o f  a g g r e s s i v e  o r  h o s t i l e  

b e h a v i o r s  a s  e x p r e s s e d  In  two g e n e r a l  modes— v e r b a l  and non

v e r b a l *  T h er e  a r e  s e v e r a l  s y s t e m s  o f  c a t e g o r i e s  w h ic h  have  

been  d e v e l o p e d  t o  e n co d e  s o c i a l  i n t e r a c t i o n  ana w h ic h  a r e  n o t  

c o n f i n e d  t o  s p e c i f i c  p ro b lem s  and have  g e n e r a l  r e l e v a n c e :  t h e

I n t e r a c t i o n  p r o c e s s  A n a l y s i s  ( IFA )  o f  B a l e s  ( l y 5 0 ,  1 9 7 0 ) ,  t h e  

I n t e r a c t i o n  p r o c e s s  S c a r e s  ( I P S )  s y s t e m  ( B o r g a t t a ,  1 9 6 2 ) ,  and  

t h e  B e h a v i o r  S c o r e s  S y s tem  ( B o r g a t t a ,  1963)*- B e c a u s e  o f  th e  

n a t u r e  o f  i n t e r a c t i o n  u n d e r  s t u d y  and t h e  t y p e  o f  d a t a  o f  

i n t e r e s t ,  i t  was d e c i d e d  t o  u s e  t h e  B a l e s  IPA method t o  c a t e 

g o r i z e  th e  v e r b a l  i n t e r a c t i o n s  t a k i n g  p l a c e .

P a r  t h e  o b s e r v a t i o n  o f  n o n v e r b a l  a g g r e s s i o n ,  i n s t e a d  

o f  u t i l i z i n g  a  p a r t i c u l a r  sy sy em  o f  n o t a t i o n ,  i t  was d e c i d e d
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t o  record,  t h o s e  g e s t u r e s ,  body movements ,  and s p a t i a l  b e h a v i o r s  

w h ic h  have  b e e n  a s s o c i a t e d  by s e v e r a l  i n v e s t i g a t o r s  w i t h  t h e  

e x p r e s s i o n  o f  h o s t i l i t y  o r  a g g r e s s i o n ,  e . g . ,  p h y s i c a l  w i t h 

d r a w a l ,  g e s t u r e s  o f  i m p a t i e n c e ,  e t c .

The d a t a  d e r i v e d  from t h e s e  o o s e r v a t i o n a l  m eth o d s  are  

p r e s e n t e d  i n  A p pend ix  E .

Summary: O v e r v ie w  and H y p o t h e s e s
O v e r v ie w : The e x p e r i m e n t a l  d e s i g n  i s  a 2 X 3 f a c t o r i a l .  Groups

a r e  l e d  Dy o n e  o f  t h e  two t y p e s  o f  l e a d e r s  (E m e r g e n t  o r  p s e u d o -  

e m e rg e n t )  . In  a l l  o f  th e  g r o u p s ,  a c o n f e d e r a t e  o f  t h e  e x p e r i 

m e n t e r ,  by means o f  h o s t i l e  rem arks t o  t h e  l e a d e r ,  d i s a g r e e 

m en ts  and arg u m en ts  w i t h  t h e  g r o u p ,  b l o c k s  t h e  a t t a i n m e n t  o f  

t h e i r  g o a l  by t h e  g r o u p .  F or  o n e - h a l f  o f  t h e  g r o u p s ,  t h e  same 

c o n f e d e r a t e  o f  t h e  e x p e r i m e n t e r  u n d e r g o e s  a ( s i m u l a t e d )  d i a b e t i c  

a t t a c k  and r e q u i r e s  t h e  h e l p  o f  t h e  group t o  end t h e  c r i s i s ;  i n  

t h e  o t h e r  h a l f  o f  t h e  g r o u p s ,  t h e  c o n f e d e r a t e  d o e s  n o t  s u f f e r  

s u c h  an a t t a c k .  I n  o n e - h a l f  o f  t h e  c r i s i s  g r o u p s ,  t h e  c o n f e d 

e r a t e  i s  p e r c e i v e d  a s  b e i n g  r e s p o n s i b l e  f o r  h i s  own a t t a c k ,  

w h i l e  i n  t h e  o t h e r  h a l f  he i s  n o t  p e r c e i v e d  a s  b e i n g  r e s p o n s i b l e .  

H y p o t h e s e s : The h y p o t h e s e s  o f  t h e  p r e s e n t  s t u d y  a s  p r e v i o u s l y

d e r i v e d  a re  a s  f a l l o w s :

1 ,  A p e r s o n  who was p r e v i o u s l y  h o s t i l e  t o  a  group and who 
s u d d e n l y  n e e d s  i t s  h e l p  w i l l  be h e l p e d ,  Dut n o t  a s  q u ic k 
l y  o r  a s  o f t e n  a s  a  p e r s o n  who h a s  n o t  Deen p r e v i o u s l y  
h o s t i l e  t o  h i s  p o t e n t i a l  h e l p e r s .

2 .  Emergent l e a d e r  g r o u p s  w i l l  h e l p  f a s t e r  and more o f t e n  
th an  w i l l  g r o u p s  l e d  by p s e u d o - e m e r g e n t  l e a d e r s .

3* Groups i n  w h ich  a  c r i s i s  o c c u r s  a f t e r  t h e  e x p r e s s i o n  o f  
h o s t i l i t y  by t h e  c o n f e d e r a t e  w i l l  r a t e  t h e  c o n f e d e r a t e  
more p o s i t i v e l y  t h a n  w i l l  g r o u p s  i n  w h ich  t h e r e  was no 
c r i s i s  i n t e r v e n i n g  be tw een  t h e  e x p r e s s i o n  o f  h o s t i l i t y  
by t h e  c o n f e d e r a t e  and t h e  r a t i n g  o f  t h a t  c o n f e d e r a t e .
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4..  I n  t h e  c r i s i s  g r o u p s ,  g r o u p s  w i t h  Em ergent l e a d e r s  w i l l  
r a t e  t h e  c o n f e d e r a t e  l e s s  n e g a t i v e l y  than  g r o u p s  w i t h  
P s e u d o - e m e r g e n t  l e a d e r s .

5* I n  t h e  c r i s i s  g r o u p s ,  g r o u p s  i n  which  t h e  r e s p o n s i b i l i t y  
f o r  t h e  o c c u r r e n c e  o f  t h e  c r i s i s  i s  p e r c e i v e d  a s  b e i n g  
th e  c o n f e d e r a t e ' s  w i l l  r a t e  him more p o s i t i v e l y  th a n  w i l l  
g r o u p s  i n  which  no su ch  r e s p o n s i o i l i t y  may be a t t r i b u t e d  
t o  t h e  c o n f e d e r a t e .

6*  I n  t h e  c r i s i s  g r o u p s ,  t h e  l e a d e r  w i l l  be r a t e d  more p o s 
i t i v e l y  by t h e  o t h e r  group  members i n  t h e  Em ergent  l e a d e r  
c o n d i t i o n  th a n  i n  t h e  p s e u d o - e m e r g e n t  l e a d e r  c o n d i t i o n .

7 .  I n  t h e  c r i s i s  g r o u p s ,  r a t i n g s  o f  group a tm o sp h e re  w i l l
be  more p o s i t i v e  i n  t h e  E m ergent  l e a d e r  c o n d i t i o n  th a n  i n  
t h e  P s e u d o - e m e r g e n t  l e a d e r  c o n d i t i o n ,

8 .  I n  t h e  n o - c r i s i s  g r o u p s ,  E m ergent  l e a d e r  g r o u p s  w i l l  r a t e  
t h e  h o s t i l e  c o n f e d e r a t e  more n e g a t i v e l y  th an  w i l l  t h e  
p s e u d o - e m e r g e n t  l e a d e r  g r o u p s .

9 .  I n  t h e  n o - c r i s i s  g r o u p s ,  g r o u p s  w i t h  p s e u d o - e m e r g e n t
l e a d e r s  w i l l  r a t e  t h e i r  l e a d e r s  more n e g a t i v e l y  t h a n
w i l l  g r o u p s  w i t h  Em ergent  l e a d e r s .

1 0 .  I n  t h e  n o - c r i s i s  g r o u p s ,  r a t i n g s  o f  t h e  group a tm o sp h ere
w i l l  be more p o s i t i v e  i n  g r o u p s  w i t h  Emergent l e a d e r s
t h a n  i n  g r o u p s  w i t h  p s e u d o - e m e r g e n t  l e a d e r s .
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CHAPTER I I  
M ethod and  p r o c e d u r e  

S u b . j e c t s : One h u n d r e d  and n i n e t y —tw o m a le  u n d e r g r a d u a t e s

f r o m  i n t r o d u c t o r y  p s y c h o l o g y  c o u r s e s  s e r v e d  a s  s u u j e c t s  and  

w e r e  r a n d o m ly  a s s i g n e d  t o  c o n d i t i o n s .  The o n l y  r e s t r i c t i o n  

u p o n  t h e  random a s s i g m e n t  was t h a t  t h e r e  "be an e q u a l  number  

o f  g r o u p s  ( 8 )  i n  e a c h  c o n d i t i o n .

I n t r o d u c t o r y  P r o c e d u r e : S u b j e c t s  w e r e  s c h e d u l e d  f i v e  a t  a  t i m e .

Of t h e s e ,  f o u r  w e r e  a c t u a l  s u b j e c t s ,  t h e  f i f t h  w as  t h e  c o n f e d 

e r a t e  o f  t h e  e x p e r i m e n t e r  and w a s  p r e s e n t  a t  a l l  e x p e r i m e n t a l  

s e s s i o n s .

The s u b j e c t s  w e r e  t o l d  t h a t  t h e  p u r p o s e  o f  t h e  s t u d y  w as  

t o  l o o k  a t  g r o u p  p r o c e s s e s  and s e e  how p e o p l e  work t o g e t h e r  

( f o r  t h e  c o m p l e t e  s c r i p t  e m p l o y e d  i n  t h i s  s t u d y ,  s e e  A p p e n d ix  

A ) .  T h ey  w e r e  t o l d  t h a t  t h e y  w e r e  g o i n g  t o  De g i v e n  a s e r i e s  o f  

p r o b l e m - s o l v i n g  s i t u a t i o n s  w h ic h  t h e y  w e r e  t o  d i s c u s s  among  

t h e m s e l v e s  and t h e n  a r r i v e  a t  a  s o l u t i o n  t o  e a c h  p r o b l e m .  At  

t h i s  t i m e  t h e y  w e r e  a l s o  g i v e n  a  s e r i e s  o f  p e r s o n a l i t y  q u e s t i o n 

n a i r e s  and a  p e r s o n a l  d a t a  fo r m  t o  f i l l  o u t  ( s e e  A p p e n d i x  B ) ,

T h ey  w e r e  g i v e n  t h e s e  q u e s t i o n n a i r e s ,  t h e y  w e r e  t o l d ,  s o  t h a t  

t h e  e x p e r i m e n t e r  c o u l d  g e t  some i d e a  o f  t h e  c h a r a c t e r i s t i c s  o f  

t h o s e  p e o p l e  who w e r e  t a k i n g  p a r t  i n  t h e  s t u d y .  The q u e s t i o n 

n a i r e s  g i v e n  w e r e :  R o t t e r ’ s  I - E  S c a l e ,  C h r i s t i e ' s  M a c h i a v e l l i a n 

i s m  S c a l e  (M aeh V ) ,  and  t h e  C r o w n e -M a r lo w e  N e ed  f o r  A p p r o v a l  

S c a l e .

A f t e r  t h e s e  w e r e  f i l l e d  o u t  and c o l l e c t e d ,  t h e  s u b j e c t s  

w e r e  t h e n  t o l d :  " B e f o r e  y o u  s t a r t  on  t h e  p r o b l e m s  t h e m s e l v e s ,

22
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I ' d  l i k e  y o u  t o  g e t  t o  know e a c h  o t h e r  a  l i t t l e  b i t  b e t t e r . "  

S u b j e c t s  w e r e  t h e n  i n s t r u c t e d  t o  g i v e  t h e i r  f i r s t  n a m e s ,  and 

som e o f  t h e i r  a c a d e m i c  and o u t s i d e  i n e t e r s t s ,  s u c h  a s  s p o r t s  

and h o b b i e s .

D u r i n g  t h i s  p e r i o d  o f  d i s c u s s i o n  i n  t h e  C r i s i s  g r o u p s ,  

w i t h  t h e  e x p e r i m e n t e r  p r e s e n t ,  t h e  R e s p o n s i b l e  c o n f e d e r a t e  

m e n t i o n e d  t o  t h e  o t h e r  g r o u p  m em bers  t h a t  h e  d i d  n o t  "go i n  

much" f o r  s p o r t s  o r  a n y  p h y s i c a l  a c t i v i t y  b e c a u s e  h e  h a s  d i s -  

b e t e s  and h a a  t o  t a k e  i n s u l i n  and t h a t  any  p h y s i c a l  e x c i t e m e n t  

o r  e x e r t i o n  w as  e x t r e m e l y  h a z a r d o u s  f o r  h i s  c o n d i t i o n  and  

w o u l d  q u i t e  l i k e l y  r e s u l t  i n  h i s  h a v i n g  an a t t a c k .  I n  t h e  

No R e s p o n s i b i l i t y  g r o u p s ,  t h e  c o n f e d e r a t e  m e r e l y  m e n t i o n e d  t h a t  

h e  d i d  n o t  "go  i n  much" f o r  s p o r t s  b e c a u s e  h e  had  d i a b e t e s  and 

had  t o  t a k e  i n s u l i n  and p h y s i c a l  a c t i v i t y  was n o t  g o o d  f o r  h i s  

c o n d i t i o n .  I n  t h e  No C r i s i s  g r o u p s ,  t h e  c o n f e d e r a t e  made t h e  

sa m e  s t a t e m e n t  a s  i n  t h e  No R e s p o n s i b i l i t y - C r i s i s  c o n d i t i o n .

The e x p e r i m e n t e r  t h e n  s a i d :  " I ' d  l i k e  t o  g i v e  y o u  o n e

o f  t h e s e  p r o b l e m s  t h a t  I ' v e  b e e n  t a l k i n g  a o a u t  t o  s e e  haw you  

do o n  i t  and t o  make s u r e  t h e r e  a r e  no p r o b l e m s  w i t h  i t .  I t ' s  

a l s o '  g o i n g  t o  be n e c e s s a r y  f o r  o n e  o f  y o u  t o  a c t  a s  g r o u p  

l e a d e r  and w e ' l l  d e c i d e  who t h a t  w i l l  b e  a f t e r  y o u  r u n  t h r o u g h  

t h i s  s a m p le  p r o b l e m ." .  S u b j e c t s  w e r e  t h e n  g i v e n  t h e  s a m p l e  

p r o b l e m  and t o l d  t o  come t o  a d e c i s i o n  w i t h i n  f i v e  m i n u t e s  

t i m e ,  w r i t i n g  down t h e i r  a n s w e r  and t h e  r e a s o n s  why t h e y  had  

come t o  t h i s  c o n c l u s i o n .

M a n i p u l a t i o n  o f  L e a d e r s h i p  s t y l e : A f t e r  t h i s  had  b e e n  accom p-
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l i s h e d  and a n y  p r o b l e m s  t h a t  a r o s e  w e r e  t a k e n  c a r e  o f *  e a c h  

member o f  t h e  g r o u p  w as  g i v e n  r a t i n g  f o r m s  f o r  e a c h  o t h e r  s u b 

j e c t  and t o l d  t o  r a t e  t h e  o t h e r  memDers o f  t h e  g r o u p  an them .  

The f o r m s  w e r e  co m p o se d  o f  1 7  L i k e r t  t y p e  s c a l e s  ( s e e  P i n a l  

Q u e s t i o n n a i r e ,  A p p e n d ix  D ) .  T h i s  r a t i n g  f o r m e d  t h e  b a s i s  f o r  

t h e  i n i t i a l  l i k i n g  r a t i n g  o f  b o t h  t h e  l e a d e r  and t h e  c o n f e d e r 

ate*.

N e x t ,  t h e  g r o u p  l e a d e r  was  s e l e c t e d  a c c o r d i n g  t o  o n e  o f

t h e  f o l l o w i n g  m e t h o d s  ( i n  n e i t h e r  o f  t h e  c o n d i t i o n s  was t h e

c o n f e d e r a t e  s e l e c t e d  a s  l e a d e r ) :

1 . .  E m e r g e n t  l e a d e r :  E i n s t r u c t e d  e a c h  S t o  w r i t e  down o n  a
s l i p  o f  p a p e r  t h e  numDer ( a l l  S s  had Deen a s s i g n e d  n u m o er s  
by E when t h e y  a r r i v e d  a t  t h e  e x p e r i m e n t a l  roam) a f  t h e  
p e r s o n  h e  t h o u g h t  w o u ld  be t h e  b e s t  o n e  t o  l e a d  t h e  g r o u p .  
T h e s e  w e r e  c o l l e c t e d  by E and t h e  g r o u p  was t o l d  t h a t  t h e  
m o s t  p o p u l a r  memoer w a s  a p p o i n t e d  l e a d e r *  ( i t  had  b e e n  de 
c i d e d  b e f o r e h a n d  t h a t  E w o u ld  " r ig "  t h e  e l e c t i o n ,  s o  t h a t  
t h e  g r o u p  member who sh ow ed  t h e  g r e a t e s t  amount o f  E m e r g e n t  
l e a d e r  b e h a v i o r s ,  e . g . ,  o f f e r i n g  t h e  m a s t  s u g g e s t i o n s ,  a t 
t e m p t s  t o  b r i n g  t h e  g r o u p  t o  c o n s e n s u s ,  e t c . ,  w o u ld  be  r e 
p o r t e d  b y  E a s  t h e  o n e  t h e  g r o u p  had c h o s e n .  As i t  t u r n e d  
o u t ,  i n  t h i s  c o n d i t i o n ,  t h e  g r o u p  memDers a c t u a l l y  v o t e d  
t h e  i n d i v i d u a l  who c o u l d  be t e r m e d  t h e  e m e r g e n t  l e a d e r  a s  
t h e i r  l e a d e r *  C o n s e q u e n t l y ,  t h e  i n d i v i d u a l  s e l e c t e d  a s  
l e a d e r  b y  t h e  g r o u p  and  t h e  i n d i v i d u a l  who w o u ld  h a v e  b e e n  
s e l e c t e d  b y  E, w e re  o n e  and t h e  same and t h e  " r i g g i n g "  p r o 
c e s s  was n o t  n e c e s s a r y . )

2* p s e u d o - e m e r g e n t  l e a d e r :  B g a v e  t h e  sam e i n s t r u c t i o n s  a s  i n
c o n d i t i o n  1 ,  b u t  r a t h e r  t h a n  t e l l  t h e  g r o u p  whom t h e y  had  
a c t u a l l y  s e l e c t e d ,  h e  t o l d  them t h a t  t h e y  had  e l e c t e d  t h e  
i n d i v i d u a l  whom E o b s e r v e d  t o  show t h e  l e a s t  e m e r g e n t  l e a d e r  
b e h a v i o r s .  The m em bers  o f  t h e s e  g r o u p s  had  a c t u a l l y  s e l e c t e d  
t h e  member who c o u l d  b e s t  be t er m ed  t h e  e m e r g e n t  l e a d e r  a l s o ;  
t h u s ,  t h e  p e r s o n  whom t h e y  s e l e c t e d  and t h e  p e r s o n  whom E 
s a i d  t h e y  h a d  s e l e c t e d  w e r e  d i f f e r e n t  p e o p l e .  ( T h r o u g h o u t  
t h e  r e m a i n d e r  o f  t h i s  p a p e r ,  t h e  two t y p e s  o f  l e a d e r s  w i l l  be 
r e f f e r r e d  t o  a s  t h e  E m e r g e n t  l e a d e r  and t h e  p s e u d o - e m e r g e n t  
l e a d e r .  T h e s e  nam es a r e  b a s e d  on  t h e  am ount  o f  e m e r g e n t  
l e a d e r  p o t e n t i a l  e x h i b i t e d  b y  t h e  p a r t i c u l a r  l e a d e r  r a t h e r  
t h a n  t h e  p r o c e s s  t h r o u g h  w h ic h  t h e y  w e r e  s e l e c t e d ,  i . e . ,  
e l e c t i o n  v e r s u s  a p p o i n t m e n t . )
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A f t e r  t h e  l e a d e r  had been s e l e c t e d  i n  o n e  o f  t h e  above  

m anners ,  t h e  e x p e r i m e n t e r  t o l d  t h e  group  t h a t  he  w ou ld  be g i v 

i n g  them f i v e  p ro b lem s  o f  t h e  t y p e  t h e y  had j u s t  d i s c u s s e d  

and s o l v e d  ( f o r  t h e  a c t u a l  p r a c t i c e  and e x p e r i m e n t a l  p r o b le m s ,  

s e e  A ppendix  C .)  He t o l d  t h e  group  t h e  f o l l o w i n g :  "What I

want you  t o  do i s  t h i s :  The l e a d e r  w i l l  r e a d  what t h e  problem

i s  and th e n  you w i l l  a l l  d i s c u s s  i t  and come t o  a s o l u t i o n  as  

t o  what s h o u l d  be don e  a b o u t  t h e  problem* When you  h av e  done  

s o ,  t h e  l e a d e r  w i l l  b r i n g  t h e  r e s u l t  t o  me i n  my o f f i c e  down 

t h e  h a l l  where I  w i l l  l o o k  a t  t h e  way you s o l v e d  th e  problem*

I w i l l  t h e n  g i v e  him t h e  n e x t  prob lem  t o  be  s o l v e d .  Remember 

t h a t  you  w i l l  have  f i v e  m in u t e s  t o  s o l v e  e a ch  pro b lem ,  s o  be  

s u r e  t o  work w i t h i n  t h a t  framework o f  t i m e .  Are t h e r e  any  

q u e s t i o n s  b e f o r e  I g i v e  y o u  th e  f i r s t  problem?"

A f t e r  any q u e s t i o n s  were  answ ered  by t h e  e x p e r i m e n t e r ,  

he t h e n  g a v e  t h e  l e a d e r  t h e  f i r s t  problem  t y p e d  on a  s l i p  o f  

p a p e r .

The e x p e r i m e n t e r  t h e n  l e f t  t h e  room, o s t e n s i b l y  t o  go  

to  h i s  o f f i c e  tO' a w a i t  t h e  c o m p l e t i o n  o f  t h e  f i r s t  p r o b le m .  

A c t u a l l y ,  he  d i d  go t o  h i s  o f f i c e  w h ich  was two rooms down th e  

h a l l  and t h e n  went  fro m  t h e r e  i n t o  t h e  room between  t h e  e x p e r i 

m e n t a l  room and h i s  o f f i c e  where he and a n o t h e r  c o n f e d e r a t e  

o b s e r v e d  t h e  group a t  work t h r o u g h  a  o n e -w a y  m i r r o r ,  w here  he  

n o t e d  th e  v a r i o u s  a c t i v i t i e s  o f  t h e  group  members, p a y i n g  e s p e c 

i a l  a t t e n t i o n  t o  t h e  e x p r e s s i o n  o f  h o s t i l i t y  and a g g r e s s i o n  by  

a l l  o f  th e  members o f  t h e  group* The v e r b a l  e x c h a n g e s  o f  th e
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s u b j e c t s  w e re  c a t e g o r i z e d  a c c o r d i n g  t o  B a l e s '  c a t e g o r i e s  and 

t h e  n o n v e r b a l  b e h a v io r  ( g e s t u r e s ,  m ovements ,  e t c , )  were  a l s o  

o b s e r v e d  and n o t e d .  As t h e  group  r e a c h e d  a  s o l u t i o n  t o  t h e  

pro b lem ,  t h e  e x p e r i m e n t e r  would  go back i n t o  h i s  o f f i c e ,  r e 

c e i v e  th e  r e s u l t  from t h e  l e a d e r ,  and t h e n  g i v e  him t h e  n e x t  

i n  t h e  s e r i e s  o f  p r o b le m s ,

Goal  B l o c k i n g  M a n i p u l a t i o n : D u r in g  t h e  d i s c u s s i o n  o f  t h e  f i r s t

t h r e e  p r o b le m s  i n  t h e  C r i s i s  g r o u p s  (a n d  d u r i n g  a l l  f i v e  prob lem s  

f o r  t h e  Wo C r i s i s  groups )  t h e  c o n f e d e r a t e  o f  t h e  e x p e r i m e n t e r  

a c t e d  i n  a h o s t i l e  m anner .  A l t h o u g h  f o r  e a ch  group and e a c h  

prob lem  t h e  s p e c i f i c  comments made would v a r y ,  t h e  g e n e r a l  t r e n d  

o f  t h e  c o n f e d e r a t e *  s  comments w ere  n e g a t i v e :  he  d e r o g a t e d  t h e

l e a d e r  and h i s  a b i l i t i e s ,  s a i d  t h a t  t h e  c o n c l u s i o n s  t h e  group  

came to  and t h e  r e a s o n s  f o r  t h e s e  c o n c l u s i o n s  were  wrong,  s t u p i d  

and t h a t  he  d i d  n o t  a g r e e  w i t h  them. H is  comments were  s u c h  t h a t  

t h e y  c a u s e d  t h e  group t o  go o v e r  t h e  f i v e  m in u te  t im e  p e r i o d  f o r  

t h e  f i r s t  p r o b le m .  A f t e r  a b o u t  3 i x  m in u t e s  had e l a p s e d  from t h e  

s t a r t  o f  t h e  f i r s t  d i s c u s s i o n ,  t h e  e x p e r i m e n t e r  e n e t e r e d  t h e  ex

p e r i m e n t a l  room and s a i d ;  "What* 3  h a p p e n in g  here? A ' e n ' t  you  

done  ye t?  D i d n ' t  you u n d e r s t a n d  t h a t  you o n l y  have  f i v e  min

u t e s  t o  do t h e s e  proDiems? Y o u 'v e  had p l e n t y  o f  t i m e  and a re  

h o l d i n g  t h i n g s  up.  We h a v e  a l o t  t o  a c c o m p l i s h ,  so  p l e a s e  f i n 

i s h  t h i s  p r o b le m  now and be s u r e  you  f i n i s h  t h e  r e s t  o f  them i n  

t h e  f i v e  m i n u t e s  a l l o t e d . "

R e s p o n s i b i l i t y  M a n i p u l a t i o n s : There were two p a r t s  t o  t h e  man

i p u l a t i o n  o f  r e s p o n s i b i l i t y  f o r  t h e  d i a b e t i c  a t t a c k .  The f i r s t
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o f  t h e s e  h a s  a l r e a d y  b een  m e n t i o n e d .  I t  c o n s i s t e d  o f  t h e  d i f 

f e r e n t  t h i n g s  s a i d  by t h e  c o n f e d e r a t e  c o n c e r n i n g  h i s  d i a b e t e s ,  

i t s  r e l a t i o n s h i p  t o  s p o r t s  and e x e r t i o n ,  and t h e  p o s s i b l e  c o n 

s e q u e n c e s  t o  t h e  c o n f e d e r a t e  f o r  e n g a g i n g  i n  s u c h  a c t i v i t i e s .  

T h e s e  t h i n g s  w e r e  s a i d  d u r i n g  t h e  i n t e r c h a n g e  among t h e  su b 

j e c t s  a n  t h e i r  b a c k g r o u n d s  and i n t e r e s t s .

Th e  s e c o n d  p a r t  o f  t h e  m a n i p u l a t i o n  t o o k  p l a c e  d u r i n g  

t h e  d i s c u s s i o n  o f  t h e  h r i r d  p r o b l e m .  I n  t h e  R e s p o n s i b l e  c o n 

d i t i o n ,  t h e  c o n f e d e r a t e  t o l d  t h e  o t h e r  g r o u p  members t h a t  he  

was b e g i n n i n g  t o  f e e l  d i z z y .  He s a i d  t h a t  i t  m u s t  be  b e c a u s e  

h e  had n o t  e a t e n  a n y t h i n g  w i t h  s u g a r  i n  i t  s o  f a r  t h a t  d a y  

and had f o r g o t t e n  t o  b r i n g  some c a n d y  w i t h  him and t h a t  i t  

was b e g i n n i n g  t o  a f f e c t  h im .  He s a i d  t h a t  he  had  n o t  had  

e n o u g h  t i m e  and t h a t  he  s h o u l d  h a v e  t a k e n  h i s  o r a n g e  j u i c e  

t h a t  m o r n i n g .  S h o r t l y  a f t e r w a r d ,  h e  beg a n  t o  a g a i n  c o m p l a i n  

a b o u t  t h e  d i s c u s s i o n  and t h e  p r o b l e m  u n d e r  c o n s i d e r a t i o n .

I n  t h e  No R e s p o n s i b i l i t y  c o n d i t i o n ,  t h e  c o n f e d e r a t e  

s a i d  t h a t  h e  was b e g i n n i n g  t o  f e e l  d i z z y .  He s a i d  t h a t  h e  

c o u l d  n o t  u n d e r s t a n d  i t  b e c a u s e  h e  had  a  f u l l  m ea l  i n c l u d i n g  

s o m e t h i n g  w i t h  s u g a r  i n  i t  and t h a t  e v e r y t h i n g  s h o u l d  be a l l  

r i g h t  b u t  w a s  n o t .  As i n  t h e  p r e v i o u s  c o n d i t i o n ,  s h o r t l y  

a f t e r w a r d  he  began  a g a i n  t o  a c t  i n  a  h o s t i l e  m a n n er .

S e i z u r e  M a n i p u l a t i o n : F o r  o n e - h a l f  o f  t h e  g r o u p s ,  d u r i n g  t h e

d i s c u s s i o n  o f  t h e  f o u r t h  p r o b l e m ,  t h e  c o n f e d e r a t e  o f  t h e  e x 

p e r i m e n t e r  b e g a n  t o  c o m p l a i n  t h a t  h e  was  h a v i n g  a  d i a b e t i c  

r e a c t i o n  and t h a t  h e  n e e d e d  some s u g a r ;  he  s a i d  t h a t  h e  was
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to o  weale t o  g e t  t h e  s u g a r  h i m s e l f  and t h a t  he n e ed ed  he lp *  

W hile  s a y i n g  t h e s e  t h i n g s ,  he  l o o k e s  in  t h e  d i r e c t i o n  o f  t h e  

group l e a d e r .  The e x p e r i m e n t e r  o b s e r v e d  t h e  v a r i o u s  a c t i o n s  

t a k e n  t o  a i d  t h e  c o n f e d e r a t e  and n o t e d  what was done by t h e  

l e a d e r  and by  t h e  o t h e r  group  members d u r i n g  t h e  c r i s i s  s i t u 

a t i o n .

F o r  t h e  o t h e r  h a l f  o f  t h e  g r o u p s  (No C r i s i s ) ,  t h e  

group  c o m p le t e d  a l l  f i v e  p r o b le m s  i n  th e  p r e s c r i b e d  manner.  

A f t e r  t h e s e  g r o u p s  had c o m p l e t e d  a l l  o f  t h e  p r o b le m s ,  t h e  ex

p e r im e n t e r  r e t u r n e d  t o  t h e  room and gabe them a  f i n a l  q u es 

t i o n n a i r e  ( s e e  Appendix  D) t o  f i l l  o u t .  I n c l u d e d  i n  t h i s  

q u e s t i o n n a i r e  was a  r a t i n g  o f  t h e  group a t m o s p h e r e ,  s e v e r a l  

q u e s t i o n s  r e l a t i n g  t o  t h e  g r o u p ’ s p r o d u c t i v i t y ,  a  q u e s t i o n  

c o n c e r n i n g  t h e i r  i n t e r e s t  i n  t h e  e x p e r im e n t  and one  a s k i n g  

w h e th e r  o r  n o t  t h e y  would be w i l l i n g  t o  t a k e  p a r t  i n  e x p e r 

im e n t s  s i m i l a r  to  th e  one  j u s t  c o m p l e t e d .  They w ere  a l s o  

g i v e n  a c h e o k - l i s t  o f  t h e i r  r e a c t i o n s  to  t h e  e x p e r im e n t  and 

f o u r  r a t i n g  fo r m s  which were  t h e  same as  t h e  one  u s e d  pre

v i o u s l y  t o  r a t e  th e  o t h e r  gro u p  members. They were  a g a i n  

a sk ed  t o  r a t e  a l l  o f  t h e  o t h e r  group  members so  t h a t  an un

d e r s t a n d i n g  c o u l d  be g a i n e d  o f  th e  i n t e r p e r s o n a l  r e l a t i o n s  

e x i s t i n g  w i t h i n  t h e  g r o u p .

Measurement o f  H e l p i n g  B e h a v i o r : i n  t h e  C r i s i s  g r o u p s ,  i f

one  o f  t h e  S s  l e f t  t h e  e x p e r i m e n t a l  room t o  r e p o r t  t h e  t r o u b l e  

o r  t o  t a k e  some o t h e r  a c t i o n ,  he  was s t o p p e d  by th e  s e c o n d  

c o n f e d e r a t e  o f  t h e  e x p e r i m e n t e r ,  asked  what was t h e  m a t t e r ,
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and t o l d  t o  r e t u r n  t o  t h e  e x p e r i m e n t a l  room. The s e c o n d  con

f e d e r a t e  t o l d  t h e  s u b j e c t  t h a t  the  s i t u a t i o n  "would be ta k e n  

c a r e  o f . "  The c r i t e r i o n  o f  h e l p i n g ,  t h e n ,  was th e  d e p a r t u r e  

from  t h e  e x p e r i m e n t a l  room by a s u b j e c t  i n  s e a r c h  o f  h e l p  f o r  

t h e  v i c t i m .  I f  th e  gr o u p  had n o t  done  s o m e t h i n g  t o  d i r e c t l y  

g e t  a i d  f o r  t h e  v i c t i m  and a t t e m p t  t o  a l l e v i a t e  t h e  t r o u b l e  

by t h e  t im e  t h r e e  m i n u t e s  had e l a p s e d  from t h e  t im e  t h e  con

f e d e r a t e  f i r s t  a sk ed  f o r  h e l p ,  t h e  e x p e r i m e n t  was t e r m i n a t e d  

b y  t h e  e x p e r i m e n t e r .

A f t e r  e i t h e r  o f  t h e s e  a l t e r n a t i v e s  had o c c u r r e d ,  t h e  

e x p e r i m e n t e r  e n t e r e d  t h e  e x p e r i m e n t a l  room and ask ed  what  

was t a k i n g  p l a c e .  When t o l d  about  t h e  c o n f e d e r a t e ,  a s  h e  i n 

v a r i a b l y  was ,  t h e  e x p e r i m e n t e r  c a l l e d  t o  t h e  s e c o n d  c o n f e d e r a t e  

and a s k e d  him t o  t a k e  t h e  a i l i n g  s u b j e c t  t o  t h e  i n f i r m a r y .

The e x p e r i m e n t e r  th en  a s k e d  t h e  group f o r  a d e t a i l e d  e x p l a n 

a t i o n  o f  what had happened and a sk e d  e a c h  s u b j e c t  w h at  he  had  

done*  He t h e n  ask ed  t h e  r e s t  o f  t h e  s u b j e c t s  t o  w a i t  w h i l e  

he  t a l k e d  t o  t h e  l e a d e r  a l o n e  i n  h i s  o f f i c e ,  " to  t a l k  a b o u t  

t h e  s i t u a t i o n  and t h e  p r o b le m s  t h e y  had s o l v e d  and what s h o u l d  

be don e  now," H er e ,  t h e  l e a d e r  was a sk e d  f o r  a  d e t a i l e d  ac

c o u n t  o f  what had happened  and what he  had done  and w hy .  I n
/

a l l  o f  t h e s e  i n t e r c h a n g e s  w i t h  t h e  e x p e r i m e n t e r ,  t h e  s u b j e c t s  

were  a s k e d  why t h e y  f e l t  t h e  c o n f e d e r a t e  had had h i s  a t t a c k *

The e x p e r i m e n t e r  asked: "What do y o u  t h i n k  made him g e t  s i c k ;

was i t  t h e  e x p e r i m e n t ,  I  mean, was i t  t o o  much f o r  him, d i d  I  

do s o m e t h i n g  wrong? Or was i t  D ecause  o f  s o m e t h i n g  e l s e ,  was
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h e  s i c k  b e f o r e ?  I f  i t '  s  d u e  t o  t h e  e x p e r i m e n t ,  I  w a n t  t o  

know s a  I  c a n  c h a n g e  t h e  d e s i g n  s o  t h a t  t h e  same t y p e  o f  t h i n g  

d o e s n ' t  h a p p e n  a g a i n * "

A f t e r  h e  had  t a l k e d  a l o n e  t o  t h e  l e a d e r ,  t h e  e x p e r i m e n 

t e r  and t h e  l e a d e r  w e n t  hack  t o  t h e  e x p e r i m e n t a l  roam and a l l  

s u b j e c t s  w e r e  t o l d  t h a t  d u e  t o  t h e  o t h e r  s u b j e c t ' s  p r o D ie m ,  

t h e  e x p e r i m e n t  w as  o v e r  h u t  t h a t  t h e  e x p e r i m e n t e r  w a n t e d  t h e  

r e m a i n i n g  s u b j e c t s  t o  f i l l  o u t  t h e  f i n a l  q u e s t i o n n a i r e  o f  t h e  

s t u d y ,  s o  t h a t  t h e  e x p e r i m e n t e r  w o u ld  be a b l e  t o  g e t  som e d a t a  

o n  t h e i r  e x p e r i e n c e s  i n  t h e  g r o u p .  T h ey  w e r e  t h e n  g i v e n  t h e  

f i n a l  q u e s t i o n n a i r e  o u t l i n e d  a b o v e .  When t h i s  had  b e e n  com

p l e t e d  i n  a n y  g r o u p  ( C r i s i s  o r  No C r i s i s ) ,  t h e  e x p e r i m e n t e r  

e x p l a i n e d  t h e  t r u e  p u r p o s e  o f  t h e  s t u d y  t o  a l l  s u b j e c t s ,  a l 

l a y i n g  any  f e a r s  t h e y  had and a n s w e r e d  a n y  q u e s t i o n s .  Sub

j e c t s  w e r e  a s s u m e d  t h a t  t h e i r  a n s w e r s  w o u ld  toe e n t i r e l y  a n o n y 

mous and c o n f i d e n t i a l .  A H  s u b j e c t s  w e r e  a s k e d  t o  k e e p  t h e  

p u r p o s e  and o c c u r r e n c e s  o f  t h e  e x p e r i m e n t  i n  s t r i c t  c o n f i 

d e n c e  and w e re  t h e n  d i s m i s s e d .

D e p e n d e n t  M e a s u r e s ; The m a j o r  d e p e n d e n t  m e a s u r e s  a n a l y z e d  i n  

t h i s  s t u d y  w e r e :  t h e  l a t e n c y  and r a t e  o f  h e l p i n g  i n  t h e  c r i s i s

g r o u p s ,  t h e  d i f f e r e n c e s  i n  t h e  f i r s t  and s e c o n d  r a t i n g s  o f  t h e  

c o n f e d e r a t e  and t h e  g r o u p  l e a d e r ,  t h e  r a t i n g  o f  t h e  g r o u p  a t 

m o s p h e r e ,  and t h e  r e s p o n s e s  t o  t h e  mood a d j e c t i v e  c h e c k - l i s t  and  

o t h e r  q u e s t i o n s  i n  t h e  f i n a l  q u e s t i o n n a i r e .  M in o r  m e a s u r e s  

a n a l y z e d  w e r e  t h e  s c o r e s  o n  t h e  p e r s o n a l i t y  q u e s t i o n n a i r e s  

and t h e  o b s e r v a t i o n a l  m e a s u r e s  made by t h e  e x p e r i m e n t e r  d u r i n g  

t h e  d i s c u s s i o n s .
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CHAPTER I I I  
R e s u l t s

S u c c e s s  o f  E x p e r i m e n t a l  M a n i p u l a t i o n s
I n f o r m a t i o n  on t h e  s u c c e s s  o f  e x p e r i m e n t a l  m a n i p u l a t i o n s

was a t t a i n e d  from t h e  s u b j e c t s  who l e f t  t h e  room o f  t h e  a t t a c k ,  

i n  t h e  u n s t r u c t u r e d ,  i n t e r v i e w  w i t h  t h e  l e a d e r  and o t h e r  group  

memDers b e f o r e  t h e  a d m i n i s t r a t i o n  o f  t h e  f i n a l  q u e s t i o n n a i r e ,  

and i n  th e  p o s t e x p e r i m e n t a l  i n t e r v i e w  i t s e l f .  I n t e r e s t  was 

f o c u se d ,  on t h e  p e r c e p t i o n  o f  t h r e e  m a n i p u l a t i o n s :  t h e  i n s t i 

g a t i o n  o f  t h e  s u b j e c t s  t o  h a s t i l t i y ,  t h e  p l a u s i b i l i t y  o f  t h e  

c r i s i s ,  and t h e  d i f f e r e n t i a l  p e r c e p t i o n  o f  r e s p o n s i b i l i t y  f o r  

t h e  c r i s i s .

The c o n f e d e r a t e ' s  comments ,  d i s p a r a g e m e n t s  and g e n e r a l  

h o s t i l i t y  t o  t h e  o t h e r  members o f  t h e  group w ere  d e s i g n e d  i n  

o r d e r  t o  b r i n g  ab o u t  a  n e g a t i v e  r e s p o n s e  t o  t h e  c o n f e d e r a t e  by  

t h e  o t h e r  grou p  members.  A c h e c k  on t h i s  m a n i p u l a t i o n  can  be 

fo u n d  i n  t h e  Change s c o r e s  o f  t h e  c o n f e d e r a t e ' s  r a t i n g s  by t h e  

o t h e r  group members.  W ith o u t  e x c e p t i o n ,  s u b j e c t s  i n  a l l  o f  

the  grou p s  d i d  i n  f a c t  change  t h e i r  r a t i n g s  i n  a  n e g a t i v e  d i 

r e c t i o n .  p o o l i n g  t h e  Change s c o r e s  o f  a l l  s u b j e c t s  and com

p a r i n g  th e  mean a g a i n s t  th e  n u l l  e x p a c t a t i a n  o f  z e r o  change  

r e s u l t s  i n  a t  v a l u e  o f  4 1 * 4 3 ,  p f . O l ,  l e a v i n g  l i t t l e  dou bt  

t h a t  t h e  c o n f e d e r a t e ' s  comments and a c t i o n s  had t h e i r  i n t e n d e d  

e f f e c t .

J u d g i n g  by t h e  s u b j e c t s '  n e r v o u s n e s s  when t h e y  r e p o r t e d  

t h e  a t t a c k  t o  t h e  e x p e r i m e n t e r ,  by t h e  r e s p o n s e s  w h i l e  t h e  em

e r g e n c y  was t a k i n g  p l a c e ,  by t h e i r  r e s p o n s e s  t o  q u e s t i o n s  o f

31
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t h e  e x p e r i m e n t e r ,  and by  t h e i r  s u r p r i s e  when t h e y  were  t o l d  

d u r i n g  t h e  p o s t e x p e r i m e n t a l  i n t e r v i e w  t h a t  t h e  s e i z u r e  was n o t  

r e a l ,  o n e  can  c o n c l u d e  t h a t  a l l  o f  t h e  s u b j e c t s  p e r c e i v e d  t h e  

em ergency  a s  b e i n g  r e a l .  None o f  t h e  s u b j e c t s  r e p o r t e d  t o  t h e  

e x p e r i m e n t e r  t h a t  t h e y  p e r c e i v e d  t h e  s i t u a t i o n  a 3 b e i n g  a h o a x  

o r  i n v o l v i n g  d e c e p t i o n .  T h e r e f o r e ,  t h e r e  was no n e e d  t o  drop  

th e  d a t a  o f  any o f  t h e  s u b j e c t s  from t h e  a n a l y s i s .

The c h e c k  on t h e  p e r c e p t i o n  o f  r e s p o n s i b i l i t y  f o r  t h e  

c r i s i s  was done by means o f  t h e  s u b j e c t s 1 r e s p o n s e s  d u r i n g  t h e  

u n s t r u c t u r e d  i n t e r v i e w  a f t e r  t h e  c r i s i s  t o  t h e  q u e s t i o n  "What 

da y o u  thnk made him g e t  s i c k " ,  e t c .  The q u e s t i o n  was p o s e d  

i n  s u c h  a way t h a t  t h e  r e s p o n s i b i l i t y  c o u l d  be p l a c e d  on t h e  

c o n f e d e r a t e  h i m s e l f  o r  t h e  c o n d i t i o n s  o f  t h e  e x p e r i m e n t .  Sub

j e c t s  i n  t h e  R e s p o n s i b i l i t y  c o n d i t i o n  p e r c e i v e d  t h e  c o n f e d 

e r a t e  t o  be r e s p o n s i b l e  f o r  t h e  c r i s i s  s i g n i f i c a n t l y  more o f 

t e n  t h a n  d i d  s u b j e c t s  i n  t h e  No R e s p o n s i b i l i t y  c o n d i t i o n  

(87^ C l4  o f  1 6 J  t o  18$ C3 o f  16 groups^ ; x 2=  1 6 .5 2 ,  d f =  1 ,  

p < . 0 1 ) ► S u b j e c t s  i n  t h e  R e s p o n s i b l e  c o n d i t i o n  made s t a t e m e n t s  

su c h  a s ,  "He s a i d  he d i d n ' t  f e e l  w e l l  b u t  he  d i d n 11 do a n y t h i n g  

a b o u t  i t " ,  " I t  was h i s  f a u l t " ,  and "He s h o u l d  have known b e t t e r ,  

but he  j u s t  s t a y e d  w h ere  he  w a s ,"  S u b j e c t s  i n  t h e  No R e s p o n s i b 

i l i t y  c o n d i t i o n  t e n d e d  t o  s a y  t h a t  t h e  c r i s i s  " w a s n ' t  a n y b o d y ' s  

f a u l t " ,  b la m in g  n e i t h e r  t h e  c o n f e d e r a t e  n o r  t h e  c o n d i t i o n s  o f  

t h e  e x p e r i m e n t .

Com parison w i t h  p r e v i o u s  S t u d y
The f i r s t  h y p o t h e s i s  t o  be t e s t e d  i n  t h i s  s t u d y  was t h e
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p r o p o s i t i o n  t h a t  a  h o s t i l e  group meraoer would n o t  be h e l p e d  as  

q u i c k l y  as  would a  n o n - h o s t i l e  group  member.  T h is  h y p o t h e s i s  

r e l a t e s  t o  both f r e q u e n c y  and l a t e n c y  o f  h e l p i n g *  I n  o r d e r  to  

t e s t  t h i s  h y p o t h e s i s ,  t h e  r e l e v a n t  d a t a  from  C o la m osca  ( 1 9 7 2 )  

w ere  compared w i t h  t h e  d a t a  from t h e  c r i s i s  g r o u p s  i n  t h e  

p r e s e n t  s t u d y .  I t  s h o u l d  fee k e p t  i n  mind t h a t  t h e s e  two s t u d 

i e s  were  c o n d u c t e d  a t  d i f f e r e n t  t i m e s ,  u t i l i z i n g  d i f f e r e n t  

c o n f e d e r a t e s .  C o n s e q u e n t l y ,  t h e y  may n o t  fee t o t a l l y  compar-  

a o l e .  However,  i t  i s  f e l t  t h a t  f o r  t h e  p r e s e n t  p u r p o s e s  t h a t  

rough c o m p a r i s o n s  b e t w e e n  t h e  two s t u d i e s  may De made* T a b le  1 

shows t h e  r e l e v a n t  d a t a  from  t h e  p r e v i o u s  s t u d y  and t h e  p r e s e n t  

one*

A C h i - s q u a r e  a n a l y s i s  o f  t h e  f r e q u e n c y  o f  g r o u p s  ( w i t h 

o u t  r e g a r d  t o  t y p e  o f  l e a d e r )  r e s p o n d i n g  t o  t h e  c o n f e d e r a t e ' s  

n e e d  fey t h e  end o f  t h r e e  m in u te s  was d o n e .  The r e s u l t  was n o t  

s i g n i f i c a n t ,  n o r  was t h e  r e s u l t  o f  a  C h i - s q u a r e  a n a l y s i s  o f  th e  

two c o n d i t i o n s  f o r  Kmergent l e a d e r s .  However,  a C h i - s q u a r e  

a n a l y s i s  o f  t h e  two c o n d i t i o n s  f o r  p s e u d o - e m e r g e n t  l e a d e r s  i s  

s i g n i f i c a n t  (X 2 5 * 7 2 7 ,  p . 0 2 5 ) *  W h i le  t h e  h y p o t h e s i s  a s  ad

v a n c e d  i s  n o t  s u p p o r t e d ,  a r e v i s i o n  o f  t h e  h y p o t h e s i s  may be  

made f o r  t h e  f r e q u e n c y  o f  h e l p i n g .  The r e s u l t s  p o i n t  t o  t h e  

p r o o a o i l i t y  t h a t  i t  i s  n o t  t h e  c h a r a c t e r i s t i c  o f  t h e  v i c t i m  

( h o s t i l e  o r  n o n - h o s t i l e )  wh ich  i s  i m p o r t a n t  i n  t h e  p r e s e n t  s i t 

u a t i o n ,  r a t h e r  i t  i s  t h e  t y p e  o f  l e a d e r  t h a t  a f f e c t s  t h e  f r e 

q u en cy  o f  h e l p i n g  t h e  v i c t i m .

To d i s c o v e r  t h e  e f f e c t s  o f  t h e  h o s t i l i t y  v a r i a o l e  upon
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TABLE 1 , — Comparison, d a t a  f o r  l i k e l i h o o d  and sp eed  o f  h e l p i n g  
r e s p o n s e s  i n  t h e  p r e s e n t  s t u d y  and C a la m osca ,  1972

C o n d i t i o n N a n - H o s t i l e
V i c t i m

H o s t i l e
V i c t i m

L e a d e r  ty p e

N H e l p i n g
N N a t  
H e l p i n g

^ R e s p o n d in g  
by  3 m in u te s
Y Time i n  
"Seconds

Em ergent  p seu do-ero .  Emergent p s e u d o - c m .

11

2

84

46

3

10

23

1 03

15

1

94

75

6

10

37

145

X S p e e d  
S c o r e 2 1 . 7 9 - 7 1 3 . 2 6 . 1
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t h e  l a t e n c y  o f  h e l p i n g ,  an a n a l y s i s  o f  v a r i a n c e  was done on  

t h e  3peed s c o r e s  f o r  t h e  two c o n d i t i o n s .  The summary d a t a  are  

p r e s e n t e d  i n  T a b le  2 .  The r e s u l t s  show t h a t  t h e r e  i s  a s i g n i f 

i c a n t  e f f e c t  o f  t n e  c h a r a c t e r i s t i c  o f  t h e  v i c t i m  on  t h e  s p e e d  

o f  h e l p i n g .  T h er e  i s  a l s o  a  s i g n i f i c a n t  main e f f e c t  o f  l e a d e r  

t y e p s  upon t h e  s p e e d  o f  r e s p o n s e .  The s i g n i f i c a n t  i n t e r a c t i o n  

e f f e c t  i s  i n  a c c o r d  w i t h  t h e  r e s u l t s  above on p s e u d o - e m e r g e n t  

l e a d e r s .  T h e s e  r e s u l t s  combined w i t h  t h e  r e s u l t s  o f  t h e  C h i -  

s q u a r e  a n a l y s e s  do s u p p o r t  t h e  i n i t i a l  h y p o t h e s i s .  I t  t h u s  

c a n  b e  advanced  t h a t  sp e e d  o f  h e l p i n g  i s  a f f e c t e d  by  w h eth er  

o r  n o t  t h e  v i c t i m  h a s  p r e v i o u s l y  b een  h o s t i l e  t o  h i s  p o t e n t i a l ,  

h e l p e r s  but  t h e  f r e q u e n c y  o f  h e l p i n g  i s  u n a f f e c t e d  by t h e  h o s 

t i l i t y  v a r i a b l e .  R a t h e r ,  i n  t h i s  s i t u a t i o n ,  i t  w ou ld  seem t h a t  

i t  i s  the  l e a d e r  t y p e  w h ich  a f f e c t s  t h e  f r e q u e n c y  o f  h e l p i n g .

F i g u r e  1 shows t h e  c u m u l a t i v e  p r o p o r t i o n  o f  s u b j e c t s  who 

had i n t e r v e n e d  by any p o i n t  i n  t im e  f o l l o w i n g  t h e  c r i s i s  i n  

b o th  h o s t i l e  and n o n - h o s t i l e  c o n d i t i o n s .  The f i g u r e  shows v e r y  

c l e a r l y  t h e  d i f f e r e n c e  i n  s p e e d  o f  h e l p i n g  fo u n d  ab o v e  i n  t h e  

d i f f e r e n t  t y p e s  o f  g r o u p s .  F o r  e x a m p le ,  by t h e  t im e  t h e  f a s t e s t  

Emergent l e a d e r  group had i n t e r v e n e d  i n  t h e  H o s t i l e  c o n d i t i o n ,  

a p p r o x i m a t e l y  50% o f  t h e  same l e a d e r  t y p e  g r o u p s  had a l r e a d y  

i n t e r v e n e d  i n  t h e  R o n - H o s t i l e  c o n d i t i o n .  The d i f f e r e n c e  i s  

e v e n  more g l a r i n g  b e tw e en  t h e  p s e u d o - e m e r g e n t  l e a d e r  g r o u p s  i n  

t h e  two c o n d i t i o n s :  when t h e  f i r s t  o f  t h e s e  g r o u p s  r e p o r t e d

t h e  em ergency  i n  t h e  H o s t i l e  c o n d i t i o n ,  a l l  o f  t h e  same l e a d e r  

t y p e  g r o u p s  who were  g o i n g  t o  r e c a t  i n  t h e  Kon—H o s t i l e  c o n d i t —
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TABLT5 2 . — A n a l y s i s  o f  V a r i a n c e  o f  
Speed. S c o r e s  f o r  H o s t i l e  
and N a n - H o s t i l e  C o n d i t i o n s

S o u r c e d f MS F

C o n d i t i o n  (A) 1 4 3 , 9 4 4 3 . 5 1 * *

L e a d e r  T y p e  (B) 1 8 . 4 0 8 . 3 1 * *

A X B 1 4 . 8 6 4 . 8 2 *

W i t h i n  c e l l 54 1 .0 1

p < - 0 5
* * p < _ 0 1
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C u m u l a t i v e
P r o p o r t i o n
H e l p i n g
100#

9C$ -  

80#  -  

70#  -  

60#  -  

50# -  

40#  -  

30# - 
20#  -  

10#  -  

0

C o l a m o s c a  1 9 7 2  
P r e s e n t  S t u d y

E m e r g e n t  g r o u p s

p s e u d o - e m e r g e n t  g r o u p s

J
2 0  4 0  6 0  80  1 0 0  1 2 0  

E l a p s e s  Time I n  S e c o n d s
140 1 6 0  180

FIGURE 1 * —  C u m u l a t i v e  p r o p r o t i o n  o f  G r o u p s  H e l p i n g  I n  The E m e rg e n t  
and p s e u d o - e m e r g e n t  C o n d i t i o n s  i n  t h e  p r e s e n t  S t u d y  and

C o la m o s c a ,  1 9 7 2
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i o n  had a l r e a d y  done s o .

O v e r a l l  A n a l y s i s  o f  t h e  C r i s i s  Groups
I n  t h e  c r i s i s  g r o u p s ,  o f  t h e  t o t a l  number o f  g r o u p s

( 2 1  o f  32 g r o u p s )  met t h e  c r i t e r i o n  f o r  h e l p i n g  b e h a v i o r  i n

t h e  e m e r g e n c y ,  75& ( 1 6  o f  21 g r o u p s )  had r e s p o n d e d  by t h e  t i m e  

two m i n u t e s  had e l a p s e d ;  o n l y  3 s u b j e c t s  came o u t  o f  t h e  room 

a f t e r  2y m i n u t e s  had e l a p s e d  (1436 o f  t h e  r e s p o n d i n g  g r o u p s ) .

I t  t h u s  seem s  u n l i k e l y  t h a t  f e w  a d d i t i o n a l  g r o u p s  w ould  h a v e  r e 

sponded  had t h e  e x p e r i m e n t  c o n t i n u e d  beyond t h e  a r b i t r a r y  t h r e e  

m in u te  l i m i t .  F o r  t h o s e  i n d i v i d u a l  s u b j e c t s  who l e f t  t h e  room, 

t h e  m o st  common r e s p o n s e ,  a s  n o t e d  by t h e  s e c o n d  c o n f e d e r a t e ,  

was t o  ask t h e  s e c o n d  c o n f e d e r a t e  where  t h e  e x p e r i m e n t e r  was

and t o  s a y  t h a t  o n e  o f  t h e  s u b j e c t s  was s i c k  ( 1 7  o u t  o f  21 o r

80?£) . A l l  o t h e r  s u b j e c t s  who emerged from t h e  room r e p o r t e d  

t h e  em ergency  t o  t h e  s e c o n d  c o n f e d e r a t e ;  n o n e  s i m p l y  l e f t  t h e  

f i e l d  o r  d i d  n o t  know why t h e y  had l e f t  th e  room. In  t h e i r  de 

s c r i p t i o n s  o f  t h e  e v e n t  to  t h e  e x p e r i m e n t e r  d u r i n g  t h e  un

s t r u c t u r e d  i n t e r v i e w ,  7T^ ( 1 5  o u t  o f  21) o f  t h o s e  who had l e f t  

t h e  room s a i d  t h a t  t h e i r  I n t e n t i o n  was t o  r e p o r t  t h e  em ergen cy  

to  t h e  e x p e r i m - n t e r ,  and 29% ( 6  o f  21) c l a i m e d  t h a t  t h e y  had  

meant t o  h e l p  t h e  v i c t i m  d i r e c t l y  ( e . g . ,  g e t  him a s o d a  o r  some 

candy) .

The a v e r a g e  l e n g t h  o f  t im e  b e f o r e  a gro u p  r e s p o d e d  t o  

t h e  em ergency  vras 9 5 . 1  s e c o n d s  a f t e r  t h e  c o n f e d e r a t e  had a sk e d  

f o r  h e l p .  G roups w h ich  d i d  n o t  emerge from t h e i r  room by t h e  

end o f  t h r e e  m i n u t e s  were  a s s i g n e d  a t im e  o f  180  s e c o n d s .  Av-
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a g e  t i m e s  c a n  m i s l e a d ,  t h e r e f o r e ,  b e c a u s e  t h e y  a r e  s k e w e d  by  

t h e  ISO s e c o n d s  a s s i g n e d  t o  t h e s e  g r o u p s .  F o l l o w i n g  L a t a n e  

& D a r l e y  ( 1 9 6 8 ) ,  e a c h  g r o u p ' 3 t i m e  was t r a n s f o r m e d  i n t o  a  " s p e e d  

s c o r e "  by m u l t i p l y i n g  t h e  r e c i p r o c a l  o f  i t s  t i m e  t o  r e s p o n d  from  

t h e  b e g i n n i n g  o f  t h e  e m e r g e n c y  b y  1 0 0 .  T h i s  n o r m a l i s e d  t h e  

d i s t r i b u t i o n  so m ew h a t ,  d e e r a p h a s i z i n g  t h e  d i f f e r e n c e s  among  

t h o s e  who r e s p o n d e d  q u i c k l y .  The h i g h e r  t h e  s p e e d  s c o r e ,  t h e  

f a s t e r  w a s  t h e  r e s p o n s e .  The r i g h t  h a l f  o f  T a b l e  1 p r e s e n t s  t h e

d a t a  r e l e v a n t  t o  l i k e l i h o o d  and s p e e d  o f  r e s p o n s e  f o r  a l l  o f  t h e

C r i s i s  g r o u p s .  R e s u l t s  o f  t h e  a n a l y s i s  o f  v a r i a n c e  o f  t h e  s p e e d  

s c o r e s  f o r  t h e  l e a d e r s h i p  t y p e s  a r e  shown i n  T a b l e  3*

The r e s u l t s  i n  T a b l e  3 show t h a t  t h e r e  was a  s i g n i f i c a n t

m a in  e f f e c t  o f  l e a d e r  t y p e  on  h e l p i n g  (F  =  2 7 5 . 0 3 ,  d f =  1 / 3 0 ,

p <%001). The r e s u l t s  o f  a  Duncan m u l t i p i e - r a n g e  t e s t  D e tw een  

l e a d e r  t y p e s  a r e  shown i n  T a b l e  4 .  T a b l e  4 i n d i c a t e s  t h a t  

w h e r e a s  t h e r e  was  no o v e r a l l  d i f f e r e n c e s  i n  mean h e l p i n g  be

t w e e n  t h e  two R e s p o n s i b i l i t y  c o n d i t i o n s  and b e t w e e n  t h e  tw o  Ko 

R e s p o n s i b i l i t y  c o n d i t i o n s ,  b o t h  E m e r g e n t  g r o u p  t y p e s  w e r e  s i g 

n i f i c a n t l y  f a s t e r  t h a n  b o t h  p s e u d o - e m e r g e n t  l e a d e r  g r o u p s  ( p <  

. 0 5 ) .  The r e s u l t s  shown i n  T & b le s  3 and 4 s u p p o r t  t h e  s e c o n d  

h y p o t h e s i s  o f  t h i s  s t u d y ,  t h a t ,  i n  a  c r i s i s ,  g r o u p s  w i t h  Emer

g e n t  l e a d e r s  w i l l  h e l p  i n  a  f a s t e r  t i m e  and more o f t e n  t h a n  w i l l  

g r o u p s  w i t h  p s e u d o - e m e r g e n t  l e a d e r s .

F i g u r e  1 a l s o  r e f l e c t s  t h e s e  d i f f e r e n c e s  i n  s p e e d  o f  r e 

s p o n s e .  F o r  e x a m p l e ,  F i g u r e  1 sh o w s  t h a t  by t h e  end o f  1 2 0  

s e c o n d s ,  9 3 $  o f  t h e  E m e r g e n t  l e a d e r  g r o u p s  had  i n t e r v e n e d  i n
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TAEL'1? 3 . — A n a l y s i s  o f  V a r i a n c e  o f  
S p e e d  S c o r e s  "by L e a d e r  

Type

S o u r c e  d f  MS F

L e a d e r  Type 1 4 0 7 . 5 3 2 7 5 . 0 3 *

E r r o r 30 1 . 4 6

* p < . 0 1

TABLE 4 - — Means o f  L e a d e r s h i p  Type  
f o r  S p e e d  o f  R e s p o n s e

G-roup X

E m e r g e n t - R e s p o n s i b l i t y  1 4 . 1„£l
E m e r g e n t - N o  R e s p o n s i o i l t y  1 2 . 2 a
p s e u d o - e m . - R e s p o n s i b i l i t y  ^*^b
P s e u d o - e m . - R o  R e s p o n s i b i l i t y  5 . 9 b

N o t e . — M eans w i t h  common s u b s c r i p t s  a r e  
n o t  s i g n i f i c a n t l y  d i f f e r e n t  ( a t  
p<r.05 l e v e l )  by D uncan  r a u l t i p l e -  
r a n g e  t e s t s .  H i g h e r  s c o r e  i n d i 
c a t e s  f a s t e r  t i m e .  N=8 p e r  m e a n .
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t h e  c r i s i s  ( i n f a c t  t h i s  was t h e  t o t a l  number o f  g r o u p s  i n  t h i s  

c o n d i t i o n  t h a t  r e a c t e d )  w h i l e  a t  t h e  same p o i n t  i n  t i m e ,  none  

o f  t h e  P s e u d o - e m e r g e n t  l e a d e r  g r o u p s  had i n t e r v e n e d , The shape  

o f  t h e  c u r v e  i n d i c a t e s  t h a t  e v e n  had t h e  em ergency  l a s t e d  l o n g 

e r  t h a n  t h e  a r b i t r a r y  180  s e c o n d  t im e  l i m i t ,  l i t t l e  f u r t h e r  i n 

t e r v e n t i o n  would have  t a k e n  p l a c e .

I n f e c t s  on R a t i n g  o f  C o n f e d e r a t e

The n e x t  h y p o t h e s e s  t o  be c o n s i d e r e d  c o n c e r n  t h e  amount  

o f  change  i n  t h e  l i k i n g  o f  t h e  c a n i ' e d e r a t e  due t o  t h e  p r e s e n c e  

o r  a b s e n c e  o f  a c r i s i s ,  t h e  t y p e  o f  l e a d e r  o f  th e  group r a t i n g  

him and t h e  a t t r i b u t i o n  o f  r e s p o n s i b i l i t y  f o r  t h e  c r i s i s  t o  

t h e  s u b j e c t  h i m s e l f .  The d a t a  f o r  t h e s e  h y p o t h e s e s  a r e  based  

upon t h e  17 i t e m  s c a l e  a d m i n i s t e r e d  a f t e r  t h e  p r a c t i c e  problem  

and i n  t h e  f i n a l  q u e s t i o n n a i r e .

As m e n t io n e d  p r e v i o u s l y  ( p . 3 1 ) ,  w i t h o u t  e x c e p t i o n ,  sub

j e c t s  i n  a l l  g r o u p s  d i d  i n  f a c t  c h a n g e  t h e i r  r a t i n g s  o f  th e  

c o n f e d e r a t e  i n  a n e g a t i v e  d i r e c t i o n  d u r i n g  t h e  s e c o n d  r a t i n g  

p e r i o d .

T a b le  5 p r e s e n t s  t h e  summary d a t a  r e l e v a n t  t o  t h e  r a t i n g  

o f  t h e  c o n f e d e r a t e .  T h e s e  d a t a  p e r t a i n  t o  h y p o t h e s e s  3 . 4 ,  6 

and 8 .  I n i t i a l l y ,  i t  s h o u l d  be p o i n t e d  o u t  t h a t  a c o m p a r i s o n  

o f  t h e  mean B e f o r e  s c o r e s  f o r  t h e  c o n f e d e r a t e  and t h e  o t h e r  

group  members shows t h a t  t h e y  do n o t  d i f f e r  s i g n i f i c a n t l y .

T h i s  s t a t e m e n t  h o l d s  f o r  t h e  o t h e r  group members o t h e r  th a n  

t h e  l e a d e r s ;  t h e s e  c o m p a r i s o n s  w i l l  be d e a l t  w i t h  i n  a l a t e r  

s e c t i o n .
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TABLE 5 . — Mean B e f o r e ,  A f t e r  and Change S c o r e s :  Summary
E v a l u a t i o n s  o f  C o n f e d e r a t e

CRISIS

Grand
Group J E E S T o t a l To t a l

B-R„ P-R Pe-R P e-R T3 P e R R
Po rm cl

N 8 8 8 8 16 16 16 16 32

B e f o r e ^ 4 . 9 2 5 . 1 1 5 . 5 1 4 . 8 3 5 . 0 1 5:.07 5 . 1 1 4 . 9 7 5 . 0 4

Af t e r ,  b 2 . 5 0 2 . 4 6 2 . 2 7 1 . 6 9 2 . 4 8 1 . 9 8 2 . 3 8 2 . 0 7 2 . 2 3

Change 2 . 4 2 2 . 6 7 3 . 0 4 3 . 1 4 2 . 5 3 3 . 0 9 2 . 7 3 2 . 9 0 2 . 8 1

NO CRISIS

Group Type T o t a l

Form
J V Fe

K 16 16 32

B e f o  re-^ 5 . 3 6 4 . 9 7 5 . 1 6

A f t e r ^ 1 . 2 9 1 . 4 7 1 . 3 8

C hangec 4 . 0 7 3 . 5 0 3 . 7 8

= E m e r g e n t ,  p e . =  p s e u d o - e m e r g e n t ,  R e s p o n s i b i l i t y ,  R = N o  Re-  
 ̂ s p o n s i b i l i t y .
The h i g h e r  t h e  s c o r e ,  t h e  more f a v o r a b l e  t h e  o v e r a l l  r e a c t i o n .  
The h i g h e r  t h e  s c o r e ,  t h e  g r e a t e r  t h e  c h a n g e  i n  t h e  n e g a t i v e  

d i r e c t i o n .
N o t e . — B e f o r e  s c o r e s  do n o t '  d i f f e r  s i g n i f i c a n t l y  from  e a c h  o t h e r  

i n  any  c o n d i t i o n .
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E f f e c t s  o f  C r i s i s  v s  N o - C r i s i s : H y p o t h e s i s  3 p r e d i c t s  t h a t  t h e

c o n f e d e r a t e  w ou ld  be r a t e d  more p o s i t i v e l y  i n  t h e  C r i s i s  g r o u p s  

than  i n  t h e  N o - C r i s i s  g r o u p s .  T ab le  6 p r e s e n t s  th e  a n a l y s i s  o f  

v a r i a n c e  o f  t h e  C r i s i s  and N o - C r i s i s  g r o u p s .  F or  t h i s  a n a l y s i s ,  

t h e  d a t a  f o r  t h e  R e s p o n s i b l e - N o  R e s p o n s i b l e  v a r i a b l e  w ere  com-  

o in e d  f o r  t h e  C r i s i s  g r o u p s .  The r e s u l t s  c l a e r l y  show a  s i g 

n i f i c a n t  e f f e c t  on t h e  r a t i n g  o f  t h e  c o n f e d e r a t e  f o r  t h e  c on 

d i t i o n  o f  C r i s i s - N o  C r i s i s , .  R e s u l t s  o f  a  Duncan m u l t i p l e -  

range  t e s t  f o r  th e  means o f  t h e  Change s c o r e s  f o r  t h e  C r i s i s  

and N o - C r i s i s  g r o u p s  r e s u l t e d  i n  a s i g n i f i c a n t  d i f f e r e n c e  

( 3 - 7 8  f o r  N o - C r i s i s  g r o u p s  v e r s u s  2 , 8 1  f o r  C r i s i s  g r o u p s ,  p<

. 0 1 ) .  T h ese  r e s u l t s  show t h a t  a h o s t i l e  i n d i v i d u a l  w i l l  be 

b e t t e r  l i k e d  i f  he s u b s e q u e n t l y  u n d e r g o e s  a  c r i s i s  t h a n  i f  he  

d o e s  n o t .  Thus t h e  d a t a  s u p p o r t  h y p o t h e s i s  3 -  

E f f e c t s  o f  L e a d e r  Type; T a b le  6 a l s o  shows t h a t  t h e r e  was a  

s i g n i f i c a n t  i n t e r a c t i o n  e f f e c t  o f  l e a d e r s h i p  t y p e  o f  t h e  group  

and t h e  s i t u a t i o n  on t h e  r a t i n g  o f  t h e  c o n f e d e r a t e .  T u i s  i n t e r 

a c t i o n  was p r e d i c t e d  i n  h y p o t h e s e s  4 and 8 ,

H y p o t h e s i s  8 s t a t e s  t h a t ,  i n  N o - C r i s i s  g r o u p s ,  t h e  con

f e d e r a t e  w i l l  be r a t e d  more n e g a t i v e l y  ( i . e . ,  a  h i g h e r  Change  

s c o r e )  by g r o u p s  w i th  E m erg en t  l e a d e r s  t h a n  by g r o u p s  w i t h  

p s e u d o - e m e r g e n t  l e a d e r s .  T a b le  7 p r e s e n t s  t h e  a n a l y s i s  o f  v a r 

i a n c e  f o r  t h e  two l e a d e r  t y p e  g r o u p s  i n  t h e  N o - C r i s i s  c o n d i t i o n .  

The r e s u l t s  show t h a t  t h e r e  i s  a s i g n i f i c a n t  e f f e c t  on c o n f e d e r 

a t e  r a t i n g  f o r  l e a d e r  t y p e  and a  Duncan m u l t i p i e - r a n g e  t e s t  

shows t h a t  t h e  means f o r  t h e  Change s c o r e s  f o r  t h e  two g r o u p s
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TABLB 6 .  —  A n a l y s i s  o f  V a r i a n c e  o f  
C r i s i s  and L e a d e r s h i p  

E f f e c t s

S o u r c e d f MS F

C r i s i s - N o -
C r i s i s  ( A) 1 1 2 . 1 2 2 6 .9 3 '

L e a d e r  T ype  ( B) 1 . 0 3 <1

A X B 1 5 .  .91 1 3 .1 3 '

B r r o r 60 . 4 5

* p < .01
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TABLB 7 . — A n a l y s i s  o f  V a r i a n c e  o f  
L e a d e r  Type i n  U o - C r i s i s  

S i t u a t i o n

S o u r c e d f MS P

L e a d e r  Type 1 3 . 3 8  4 .31*

B r r o r  30 . 7 8

*  A  r -

P <-05

TABLB 8 . — A n a l y s i s  o f  V a r i a n c e  o f
R e s p o n s i O i l i t y  and L e a d e r  
Type M a n i p u l a t i o n s  i n  

C r i s i s  Groups

S o u r c e d f MS P

R e s p o n s i b i l i t y
(A) 1 . 3 3 3 . 0 0
L e a d e r  Type (B ) 1 2 . 7 7 2 5 .1 8 *
A X B 1 . 0 5 <1

Brro r 28 . 1 1

* PC -01
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d i f f e r  s i g n i f i c a n t l y  ( 4 . 0 7  f o r  Em ergent  l e a d e r  g r o u p s  v e r s u s  

3 . 5 0  f o r  p s e u d o - e m e r g e n t  l e a d e r  g r o u p s ,  p < ,0 5 )  . Thus t h e  d a t a  

s u p p o r t  h y p o t h e s i s  8 .

I t  was p r e d i c t e d  i n  h y p o t h e s i s  4 t h a t  t h e  e f f e c t  o f  

l e a d e r  t y p e  an t h e  r a t i n g  o f  the  c o n f e d e r a t e  i n  C r i s i s  g r o u p s  

would be t h e  o p p o s i t e  o f  t h e  p r e d i c t i o n  f o r  t h e  N o - C r i s i s  

g r o u p s ,  i . e . ,  t h a t  p s e u d o - e m e r g e n t  l e a d e r  g r o u p s  would  r a t e  t h e  

c o n f e d e r a t e  more n e g a t i v e l y  than  g r o u p s  w i t h  Emergent l e a d e r s .  

A n a l y s i s  o f  d a t a  r e l e v a n t  t o  t h i s  h y p o t h e s i s  a r e  shown i n  

T«.ble 8 .  The r e s u l t s  show t h a t  t h e  t y p e  o f  l e a d e r  o f  t h e  

g r o u p  d o e s  h a ve  a main e f f e c t  upon t h e  r a t i n g  o f  t h e  c o n f e d 

e r a t e .  A ga in ,  a  Duncan m u l t i p l e - r a n g e  t e s t  was done  on t h e  

means f o r  t h e s e  g r o u p s .  The r e s u l t s  show t h a t  t h e  means f o r  

t h e  Em ergent  l e a d e r  g r o u p s  do d i f f e r  s i g n i f i c a n t l y  from t h e  

means f o r  t h e  p s e u d o - e m e r g e n t  l e a d e r  g r o u p s  ( 2 . 5 3  f o r  Emer

g e n t  l e a d e r  g r o u p s  v e r s u s  3 . 0 9  f o r  p s e u d o - e m e r g e n t  l e a d e r  

g r o u p s ,  p < . 0 5 j .  H y p o t h e s i s  4 i s  t h u s  s u p p o r t e d  by t h e  d a t a .  

E f f e c t s  o f  R c s p o n s i o i l t y  M a n i p u l a t i o n s : As m e n t io n e d  p r e v i 

o u s l y  ( p . 3 2 ) ,  t h e r e  was a s i g n i f i c a n t  d i f f e r e n c e  i n  t h e  p er 

c e p t i o n  o f  r e s p o n s i b i l i t y  f o r  the  c r i s i s  f o r  t h e  v a r i o u s  con

d i t i o n s .  T h is  d i f f e r e n c e  was i n  t h e  e x p e c t e d  d i r e c t i o n ,  w i t h  

8 %  o f  t h e  R e s p o n s i b l e  g r o u p s  ( 1 4  o f  16  g r o u p s )  r e s p o n d i n g  

t h a t  t h e  c r i s i s  was t h e  " f a u l t "  o f  t h e  c o n f e d e r a t e  t o  1£$ o f  

t h e  No R e s p o n s i b l e  g r o u p s  ( 3  o f  16 g r o u p s ) .

A c c o r d i n g  t o  h y p o t h e s i s  5, i t  was e x p e c t e d  t h a t  t h e  

c o n f e d e r a t e  v ie w e d  a s  b e i n g  r e s p o n s i b l e  f o r  t h e  c r i s i s  to  

h i m s e l f  would be r a t e d  more f a v o r a b l y  ( i . e . ,  a l o w e r  Change
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s c o r e )  t h a n  w o u l d  a  c o n f e d e r a t e  who was  n o t  p e r c e i v e d  a s  

b e i n g  r e s p o n s i b l e  f o r  t h e  c r i s i s .  T a b l e  8  a b o v e  p r e s e n t s  

t h e  d a t a  r e l e v a n t  t o  t h i s  h y p o t h e s i s .  I t  c a n  be s e e n  t h a t  

t h e  p r e d i c t e d  e f f e c t  i s  n o t  s i g n i f i c a n t ,  n o r  i s  t h e  i n t e r 

a c t i o n  b e t w e e n  t h e  r e s p o n s i b i l i t y  v a r i a b l e  and l e a d e r  t y p e  

s i g n i f i c a n t .  A D uncan  m u l t i p l e - r a n g e  t e s t  r e v e a l s  no  s i g 

n i f i c a n t  d i f f e r e n c e  b e t w e e n  t h e  mean C hange  s c o r e s  f o r  t h e s e  

g r o u p s .

I n  o r d e r  t o  a s c e r t a i n  i f  t h e  v a r i a b l e  o f  r e s p o n s i D i l i t y  

h a d  a n y  e f f e c t  o n  t h e  l i k e l i h o o d  and s p e e d  o f  t h e  h e l p i n g  r e 

s p o n s e ,  a  s p l i t  w a s  d o n e  on t h e  s p e e d  s c o r e s ,  d i v i d i n g  th e m  

i n t o  R e s p o n s i b l e  and No R e s p o n s i b l e  g r o u p s .  The d a t a  a r e  

p r e s e n t e d  i n  T a b l e  9 .  T h e r e  a r e  no  s i g n i f i c a n t  d i f f e r e n c e s  

b e t w e e n  t h e s e  tw o  g r o u p s  i n  e i t h e r  f r e q u e n c y  o r  s p e e d  o f  r e 

s p o n s e  .

R e s p o n s i b i l i t y ,  t h e r e f o r e ,  s e e m s  t o  e x e r t  a  d i f f e r e n 

t i a l  i n f l u e n c e  i n  t h e  p r e s e n t  s t u d y .  T h u s ,  a l t h o u g h  t h e  

m a n i p u l a t i o n  o f  r e s p o n s i b i l i t y  was e f f e c t i v e  i n  t e r m s  o f  t h e  

p e r c e p t i o n  o f  w h e t h e r  o r  n o t  t h e  c o n f e d e r a t e  w a s  r e s p o n s i b l e  

f o r  t h e  c r i s i s ,  t h i s  v a r i a b l e  was a p p a r e n t l y  n o t  s e e n  a s  b e i n g  

an i m p o r t a n t  o r  r e l e v a n t  d i m e n s i o n  i n  e i t h e r  t h e  r a t i n g  o f  

t h a t  c o n f e d e r a t e  a f t e r  t h e  c r i s i s  o r  i n  t h e  s p e e d  o f  h e l p i n g  

h i m .

A f f e c t  on R a t i n g  o f  t h e  L e a d e r
I t  w as  p o i n t e d  o u t  i n  t h e  l a s t  s e c t i o n  t h a t  t h e  B e f o r e

r a t i n g s  o f  t h e  l e a d e r s  d i f f e r e d  s i g n i f i c a n t l y  f r o m  t h o s e  o f
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TA.3LE 9 . — D i v i s i o n  o f  I n t e r v e n i n g  Groups i n t o  R e s p o n s i b l e
and No R e s p o n s i b l e  G roups

C o n d i t i o n  N H e lp 
i n g

N N o t  
H e l p i n g

Respond
i n g  by  3 m in .

X Time 
i n  s e c .

X Speed.  
S c o r e

R e s p o n s i  b l e 12 4 75 69 1 3 - 8

No R e s p o n s i b l e 9 7 56 81 1 2 . 8
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th e  o t h e r  group  members.  The mean B e f o r e  r a t i n g s  f o r  l e a d e r ,  

c o n f e d e r a t e  and o t h e r  group  members a r e  p r e s e n t e d  i n  T a b le  1 0 .  

An a n a l y s i s  o f  v a r i a n c e  on t h e  t o t a l  mean B e f o r e  s c o r e s  

shows t h a t  t h e r e  i s  no s i g n i f i c a n t  e f f e c t  f o r  t y p e  o f  s u b j e c t  

b e i n g  r a t e d .  However,  when t h e  mean r a t i n g s  f o r  l e a d e r s  are  

d i v i d e d  i n t o  r a t i n g s  o f  Em ergent  and P s e u d o - e m e r g e n t ,  t h e r e  i s  

a main e f f e c t  on B e f o r e  r a t i n g  o f  s u b j e c t  b e i n g  r a t e d .  The 

summary d a t a  f o r  t h i s  a n a l y s i s  are  shown i n  T a b le  11 ( f o r  t h i s  

a n a l y s i s ,  t h e  r a t i n g s  o f  t h e  c o n f e d e r a t e  and members o t h e r  

th a n  t h e  l e a d e r  w ere  c o m b in e d ) .

The r e s u l t s  shown i n  T a b le  11 r e v e a l  t h a t  t h e r e  i s  a 

s i g n i f i c a n t  e f f e c t  on t h e  B e f o r e  r a t i n g  o f  th e  t y p e  o f  s u b j e c t  

b e i n g  r a t e d .  T ab le  12  shows t h e  means f o r  t h e  v a r i o u s  g r o u p s  

and t h e  r e s u l t s  o f  a Duncan m u l t i p l e - r a n g e  t e s t  on t h e s e  means 

w hich  showed t h e  mean B e f o r e  r a t i n g  o f  t h e  Emergent l e a d e r  d i f 

f e r s  s i g n i f i c a n t l y  from t h e  B e f o r e  r a t i n g s  o f  P s e u d o - e m e r g e n t  

l e a d e r s ,  c o n f e d e r a t e s  and o t h e r  group members.  The B e f o r e  

r a t i n g  o f  P s e u d o - e m e r g e n t  l e a d e r s  d o e s  n o t  d i f f e r  s i g n i f i c a n t l y  

from t h o s e  o f  t h e  c o n f e d e r a t e  o r  th e  o t h e r  group  members.  

H y p o t h e s e s  6 and 9 both  r e f e r  t o  t h e  e f f e c t s  o f  t h e  

C r i s i s  and No C r i s i s  c o n d i t i o n s  upon t h e  f i n a l  r a t i n g  o f  t h e  

l e a d e r s  i n  t h e  g r o u p s .  I n  both  a C r i s i s  and a No C r i s i s  s i t u 

a t i o n ,  i t  was p r e d i c t e d  t h a t  Emergent l e a d e r s  would be r a t e d  

more p o s i t i v e l y  ( i . e . ,  a  l o w e r  Change s c o r e )  than  would  p s e u d o -  

e m e r g e n t  l e a d e r s .  T a b le  15 p r e s e n t s  t h e  summary d a t a  p e r t a i n 

i n g  t o  both  th e s .e  h y p o t h e s e s .  These  d a t a  a r e  based  upon t h e
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TABL9 1 0 , — Mean B e f o r e  R a t i n g s  o f  L e a d e r s ,  C o n f e d e r a t e s
and O t h e r  Group Members f o r  A l l  Groups

CRISIS

L e a a e r C o n f e d e r a t e O ther  Members
Tm e r g e n t p s e u d o -

em ergent
T o t a l

N 16 16 32 32 96
6..89 4 . 9 6 5 . 9 2 5 . 0 4 5 . 2 6

NO CRISTS

L e a a e r C o n f e d e r a t e O th e r  Members
E m ergent

N 8
6 , 6 7

P se u d o -
em ergent

8
4 . 8 3

T o t a l

16
5 . 7 5

16
5 . 1 6

48
5 . 1 8
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TABLR 1 1 -  — A n a l y s i s  o f  V a r i a n c e  Summary 
T a b le  f o r  B e f o r e  R a t i n g  o f  
L o a n e r  and O t h e r  Group Mem
b e r s  A c r o s s  C o n d i t i o n s

S o u r c e  d f  MS F

C r i s i s - N d
C r i s i s  ( A) 1 *04
S u b j e c t  Type

(B) 1 1 1 0* 8 8
A X B 1 *68

T r r o r  236  *42

< 1

5 0 2 . 1 0 *
4 1

* p < . 0 5

TABLB 12*— Mean B e f o r e  R a t i n g s  o f  
L e a d e r  Type and O th e r  

Su bj  e c t s

Group X

Em ergent  L e a d e r  
p s e u d o - e m e r g e n t  L o a d e r  
C o n f - d e r a t e  
O t h e r  Members

6 * 7 8 a 
4 * 8 9 b 
5 . 1 0 b 
5 * 2 2 b

’l o t e - — Mean s  w i t h  d i f f e r e n t  s u b s c r i p t s  
a r e  s i g n i f i c a n t l y  d i f f e r e n t  ( p<  
*05) by Duncan m u l t i p l e - r a n g e  

t e s t
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TABLB 1 3 . — Mean B e f o r e ,  A f t e r  and Change S c o r e s :  Summary
R a t i n g  e v a l u a t i o n s  f o r  Group L e a d e r s

CRISIS

Em ergent p s  eudo-em  e r g e n t T o t a l
Farm

N 16 16 32
B e f o r e  6 . 8 9  a CT

v 5 . 9 2

A f t e r  6 . 5 6& 2 . 0 8 4 . 3 2

Change^ . 33 2 . 8 8 1 . 6 0

IT0 CRISIS

Em ergent p s e u d o - e m e r g e n t T o t a l Grand T o t a l

lorm
IT 16 16 32 64

B e f o r e , ,ci 6 . 6 7 4 . 8 3 5 . 7 5 5 . 8 3

A f t e r d 6 . 4 2 2 . 1 0 4 . 2 6 4 - 2 9

Change^ . 2 5 2 . 7 3 1 . 4 9 1 . 5 4

aThe h i g h e r  t h e  s c o r e ,  t h e  more f a v o r a b l e  t h e  o v e r a l l  r a e c t i o n .

bThe h i g h e r  t h e  s c o r e ,  t h e  g r e a t e r  t h e  c h a n g e  i n  t h e  n e g a t i v e  
d i r e c t i o n .
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same 17 L i k e r t  t y p e  i t e m  s c a l e  a d m i n i s t e r e d  a f t e r  t h e  p r a c t i c e  

problem  and i n  t h e  f i n a l  q u e s t i o n n a i r e .

T a b le  14 p r e s e n t s  t h e  combined summary d a t a  f o r  t h e  an

a l y s i s .  o f  v a r i a n c e  o f  th e  B e f o r e ,  A f t e r  and Change s c o r e s  o f  

t h e  l e a d e r  r a t i n g  by  t h e  v a r i o u s  g r o u p s .  The r e s u l t s  show  

a c r o s s  a l l  t h r e e  a n a l y s e s  a c o n s i s t e n t  main e f f e c t  o f  l e a d e r  

t y p e .  Ab p r e d i c t e d  i n  h y p o t h e s e s  6 and 9 ,  t h e r e  i s  a  main  

e f f e c t  o f  l e a d e r  t y p e  on  Change s c o r e s  and t h i s  e f f e c t  i s  

n o t  s i g n i f i c a n t l y  a f f e c t e d  by t h e  s i t u a t i o n  ( C r i s i s  v e r s u s  

No C r i s i s ) .  The r e s u l t s  o f  a Duncan m u l t i p l e - r a n g e  t e s t  on 

t h e  mean Change s c o r e s  f o r  t h e  two l e a d e r  t y p e s  shows t h a t  

t h e  E m ergent  l e a d e r  i s  r a t e d  s i g n i f i c a n t l y  h i g h e r  than i s  t h e  

p s e u d o - e m e r g e n t  l e a d e r  ( . 2 9  f o r  t h e  Emergent l e a d e r s  v e r s u s  

2*80 f o r  p s e u d o - e m e r g e n t  l e a d e r s ,  p<- .01) .

In  o r d e r  t o  f i n d  o u t  i f  t h e  s u c c e s s  o f  t h e  group i n  

i n t e r v e n i n g  i n  t h e  c r i s i s  had an e f f e c t  o r  n o t ,  an a n a l y s i s  

o f  v a r i a n c e  was done f o r  e a ch  l e a d e r  t y p e  g r o u p ,  d i v i d i n g  t h e  

g r o u p s  i n t o  t h o s e  which  i n t e r v e n e d  and t h o s e  w h ich  d i d  n o t .

The mean Change s c o r e s  f o r  t h i s  a n a l y s i s  a r e  shown i n  T a b l e  

1 5 .  The a n a l y s i s  o f  v a r i a n c e  f o r  I n t e r v e n i n g  v e r s u s  N o n - I n 

t e r v e n i n g  Em ergent  l e a d e r  g r o u p s  was n o t  s i g n i f i c a n t .  The 

same a n a l y s i s  f o r  p s e u d a - e m e r g e n t  l e a d e r  g r o u p s  showed t h a t  

t h e  e f f e c t  o f  t h e  I n t e r v e n t i o n  v a r i a b l e  a p p r o a c h e s  s i g n i f i c a n c e  

but  d i d  n o t  r e a c h  a  s i g n i f i c a n t  l e v e l .

In  t e r m s  o f  t h e  s p e c i f i c  s c a l e s .  E m ergent  l e a d e r s  

t e n d e d  to  be r a t e d  more " e f f i c i e n t "  and " s e l f - a s s u r e d "  by
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TA3LB 1 4 . — A n a l y s i s  o f  V a r ia n c e  o f  B e f o r e ,  A f t e r  and Change  
S c a r e s  o f  L e a d e r  R a t i n g  by Group Members

S o u r c e d f
B e f o r e  

MS P

A f t e r  

MS P

Change  

MS P

C r i s i s - K o  
C r i s i s  (A) 1 .2 0 <1 .0 5 41 . 1 2 Cl
L e a d e r  
Type (B) 1 5 9 . 0 6 7 4 . 1 8 * 1 8 4 . 0 4 1 6 4 .3 2 *  1 0 3 . 7 2 1 5 2 .6 7 *
A X B 1 1 . 7 4 3 - 2 0  3 . 8 3 3 . 4 2  2 . 0 7 3 . 0 4

B r r o r 60 . 5 4 1 . 1 2 . 6 8

* p < . 0 1

TABLB 1 5 . — Mean Change S c o r e s  o f  L e a d e r  Types by i n t e r v e n t i o n

I n t e r v e n i n g N o n - I n t e r v e n t i o n
Rmergent P s e u d o - T o t a l ■Emergent p s e u d o -  T o t a l

em ergent e m e r g e n t

IT 15  6 21 1 10 11
. 3 0  2 . 5 9 1 . 4 4 .3 6  3 . 1 7  2 . 7 6
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t h e i r  group  members w h i l e  P s e u d a - e m e r g e n t  l e a d e r s  w ere  s e e n  as

more " f r u s t r a t i n g " ,  " d i s t a n t "  and " i n e f f i c i e n t " .

E f f e c t s  on R a t i n g  o f  Group Atm osphere
The l a s t  m ajor  d e p e n d e n t  m easure  t o  be c o n s i d e r e d  was

a 9 i t e m  s c a l e  on which  t h e  s u b j e c t  was a s k e d  to  r a t e  t h e  a t 

mosphere  o f  t h e  group  i n  w h ich  he had p a r t i c i p a t e d .  I t  was i n 

c lu d e d  as  a  p a r t  o f  t h e  f i n a l  q u e s t i o n n a i r e .  H y p o t h e s e s  7 and 

10 both  p r e d i c t e d  t h a t ,  r e g a r d l e s s  o f  w h e t h e r  i t  was a  C r i s i s  

o r  No C r i s i s  group ,  t h e  r a t i n g  o f  t h e  group  a tm o sp h e re  would  

be h i g h e r  among members o f  Emergent l e a d e r  g r o u p s  th a n  among 

members o f  P s e u d o - e m e r g e n t  l e a d e r  g r o u p s .  T a b le  16 p r e s e n t s  

t h e  summary d a t a  r e l e v a n t  t o  t h e s e  two h y p o t h e s e s .

The summary d a t a  o f  t h e  a n a l y s i s  o f  v a r i a n c e  f o r  b o th  

t y p e s  o f  l e a d e r  g r o u p s  a r e  shown i n  T a b le  1 7 .  As can be  

s e e n ,  t h e  p r e d i c t e d  main e f f e c t  on t h e  Group Atm osphere  r a t i n g  

i s  s i g n i f i c a n t .  The e f f e c t s  o f  t h e  c o n d i t i o n  ( C r i s i s  v s .  No 

C r i s i s )  and t h e  i n t e r a c t i o n  e f f e c t  a r e  n o t  s i g n i f i c a n t .  The 

r e s u l t s  o f  a Duncan m u l t i p i e - r a n g e  t e s t  shows t h a t  t h e  mean 

r a t i n g s  f o r  "Emergent l e a d e r  gro u p s  i n  t h e  two c o n d i t i o n s  do 

n o t  d i f f e r  s i g n i f i c a n t l y  from each o t h e r  n o r  do t h o s e  o f  t h e  

p s e u d o - e m e r g e n t  l e a d e r  g r o u p s ;  ho\*fever, t h e  two Em ergent  l e a d e r  

group  means do d i f f e r  s i g n i f i c a n t l y  from  t h e  two p s e u d o - e m e r g e n t  

group  means ( p < . 0 1 ) .  T h e s e  r e u l t s  s u p p o r t  both  h y p o t h e s e s  7 

and 1 0 .

T a b le  18  shows t h e  mean Group Atm osphere  r a t i n g s  d i v i d e d  

a c c o r d i n g  t o  t h e  t y p e  o f  s u b j e c t  m aking  t h e  r a t i n g :  l e a d e r  o r
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o t h e r  g r o u p  member. An. a n a l y s i s  o f  v a r i a n c e  ( T a b l e  19^ shows  

t h a t  t h e r e  i s  a  s i g n i f i c a n t  main e f f e c t  on t h e  Group Atmosphere  

r a t i n g  by t h e  t y p e  o f  s u b j e c t  e v a l u a t i n g  t h e  g r o u p .  The d i f f e r 

e n c e  b e t w e e n  t h e  t o t a l  mean r a t i n g  by  l e a d e r s  and t h a t  o f  t h e  

o t h e r  g r o u p  members i 3  n o t  s i g n i f i c a n t  by a  Duncan m u l t i p l e -  

ra n g e  t e s t ;  how ever ,  i f  t h e  t o t a l  mean r a t i n g  by  l e a d e r s  i s  

bro k en  down i n t o  t h e  r a t i n g s  o f  l e a d e r  t y p e s ,  t h e n  t h e  mean 

r a t i n g  f o r  Em ergent  l e a d e r  i s  s i g n i f i c a n t l y  d i f f e r e n t  from t h e  

mean r a t i n g  by  t h e  o t h e r  gro u p  members (p  . 0 5 ) ,  t h e  d i f f e r e n c e  

b e tw e e n  t h e  mean r a t i n g s  o f  t h e  P s e u d o - e m e r g e n t  l e a d e r s  and t h e  

o t h e r  gr o u p  members i s  n o t  s i g n i f i c a n t .

An i n t e r n a l  a n a l y s i s  o f  t h e  v a r i o u s  s c a l e  i t e m s  shows t h a t  

t h e  E m ergent  l e a d e r  g r o u p s  t e n d e d  t o  v ie w  t h e  g r o u p  a s  b e i n g  

more " e f f i c i e n t "  and " c l o s e " ,  w h i l e  t h e  P s e u d o - e m e r g e n t  l e a d e r  

g r o u p s  saw t h e  g r o u p s  a s  b e i n g  more " d i s t a n t "  and " q u a r r e l s o m e " .

I n  sum, th e n ,  t h e s e  r e s u l t s  show t h a t  t h e  members o f  

th e  "Emergent l e a d e r  g r o u p s  t e n d e d  t o  v i e w  t h e i r  e x p e r i e n c e  more  

p o s i t i v e l y  th a n  d i d  t h o s e  who were  l e d  by p s e u d o —em e rg e n t  

l e a d e r s .  The r a t i n g s  o f  t h e  l e a d e r  t y p e s  p a r a l l e l  t h i s  f e e l 

i n g  among t h e i r  group members, and among a l l  s u b j e c t s ,  th e  Emer

g e n t  l e a d e r  t e n d e d  to  r a t e  h i s  group e x p e r i e n c e  m o st  p o s i t i v e l y .

O th e r  E f f e c t s  on H e l p i n g
The r e l a t i o n s h i p s  o f  s e v e r a l  i n d i v i d u a l  d i f f e r e n c e  v a r 

i a b l e s  w i t h  sp e e d  s c o r e s  s t a n d a r d i z e d  by e x p e r i m e n t a l  group  

were e x a m i n e d .  The c o r r e l a t i o n s  b e t w e e n  s p e e d  s c o r e  and t h e  

v a r i o u s  p e r s o n a l i t y  and backgroun d  m e a s u r e s  a r e  shown i n  T a b le s
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TABLE 1 6 . — Mean R a t i n g 3, o f  Group A tm o sp h ere  f o r  A l l  C o n d i t i o n s

CRISIS NO CRISIS

E m ergent P s e u d o - T o t a l E m ergent P s e u d o - T o t a l
e m e r g e n t e m e r g e n t

N 16 16 52 8 8 16

5 . 8 5 4 . 4 2 5 . 1 3 5 . 6 0 3 . 9 7 4 . 7 8

GRAND TOTAL

E m e rg e n t P s e u d o - e m e r g e n t T o t a l

N 24 24 48

5 . 7 2 4 . 1 9 4 . 9 5

£LThe h i g h e r  t h e  s c o r e ,  t h e  g r e a t e r  t h e  s a t i s f a c t i o n  w i t h  t h e  
g r o u p .

T*BLB 1 7 . — A n a l y s i s  o f  V a r i a n c e  o f
Group A tm o sp h er e  R a t i n g  by  
L e a d e r  Type Group i n  C r i s i s  

and No C r i s i s  C o n d i t i o n s

S o u r c e d f MS F

C r i s i s - N o
C r i s i s  ( A"i 1 . 9 3 2 ..02
L e a d e r  Type (B'k 1 3 . 0 4 6 . 6 0
A X B 1 2 . 7 0 1 . 2 4

E r r o r 1 8 8 . 4 6

* ~ r -p < . 0 5
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TABLE 1 8 . — Mean Group Atmosphere R a t i n g  3 y  S u b j e c t  Type

Emergent
L e a d e r  

p s e u d o - e m e r g e n t T o t a l
O ther

N 24  
5 / 7 2

24
4 . 1 9

48

4 . 9 5
144

4 - 5 6

TABLE 1 9 . — A n a l y s i s  o f  V a r i a n c e  
o f  Group Atmosphere
R a t i n g  by S u b j e c t

S o u r c e  d f MS P

S u b j e c t  Type 1 5 . 0 2  6..97*
E r r o r  190 . 7 2

* p < .0 5
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20 and 2 1 .  S p e e d  o f  r e s p o n s e  was p o s i t i v e l y  c o r r e l a t e d  w i t h  

s c o r e s  o n  t h e  I - E  S c a l e  ( r  = . 2 3 ,  p < . 0 5 )  . T h e r e  w e re  no o t h e r  

i m p o r t a n t  o r  s i g n i f i c a n t  c o r r e l a t i o n s  o f  r e s p o n s e  s p e e d  w i t h  

t h e s e  m e a s u r e s .

S p e e d  o f  r e s p o n s e  w a s  p o s i t i v e l y  r e l a t e d  t o  t h e  i n i t i a l  

r a t i n g  o f  t h e  g r o u p  l e a d e r  ( r =  . 2 6 ,  p < . 0 5 )  and t h e  r a t i n g  o f  

Group A t m o s p h e r e  ( r = . 2 1 ,  p < . 0 5 )  .  The c o r r e l a t i o n  w i t h  t h e  

i n i t i a l  r a t i n g  o f  t h e  c o n f e d e r a t e  was n o t  s i g n i f i c a n t .  The  

i n i t i a l  r a t i n g  o f  t h e  l e a d e r  was a l s o  s i g n i f i c a n t l y  r e l a t e d  t o  

t h e  r a t i n g  o f  Group A t m o s p h e r e  ( r =  .3 3 *  p < . 0 1 )  .

O b s e r v a t i o n a l  D a t a
The v e r b a l  and n o n v e r b a l  b e h a v i o r  o f  t h e  g r o u p s  d u r i n g

t h e  d i s c u s s i o n s  w as  a l s o  o b s e r v e d .  A c o m p a r i s o n  c a n  b e  made  

b e t w e e n  t h e  C r i s i s  and No C r i s i s  g r o u p s  o n l y  f o r  t h e  f i r s t  

t h r e e  d i s c u s s i o n  p e r i o d s  s i n c e  i t  was d u r i n g  t h e  f o u r t h  p r o b 

le m  t h a t  t h e  c r i s i s  o c c u r r e d  w h i l e  t h e  No C r i s i s  g r o u p s  w e n t  

o n  t o  f i n i s h  a l l  f i v e  p r o b l e m s .

D u r i n g  t h e s e  t h r e e  d i s c u s s i o n s ,  an  a v e r a g e  o f  7 . 6 9  v e r 

b a l  comm ents  w e r e  made b y  g r o u p  members o t h e r  t h a n  t h e  c o n f e d 

e r a t e  w h ic h  c o u l d  b e  c a t e g o r i z e d  a s  " D i s a g r e e s " ,  ’'Shows T e n s i o n "  

o r  "show s A n t a g o n is m "  i n  t h e  B a l e s  c a t e g o r y  s y s t e m .  T h e r e  w e r e  

no s i g n i f i c a n t  d i f f e r e n c e s  b e t w e e n  g r o u p s  i n  t h e  mean num ber o f  

s u c h  c o m m e n ts .

H o w e v e r ,  t h e r e  was a  s i g n i f i c a n t  d i f f e r e n c e  i n  t e r m s  o f  

w h ic h  members made s u c h  c o m m e n t s .  I n  E m e r g e n t  l e a d e r  g r o u p s ,

64$  o f  t h e  com m e n ts  w e re  made b y  t h e  l e a d e r ,  w h i l e  i n  p s e u d o -  

e m e r g e n t  l e a d e r  g r o u p s ,  o n l y  23$ w e r e  made b y  t h e  l e a d e r  (X  =
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TABLF 2 0 . — P e r s o n a l i t y  C o r r e l a t e s  o f  S t a b d a r d i z e d  S p e e d  o f
H e l p i n g

p e r s o n a l i t y  T e s t r

R o t t e r * s  I n t e r n a l - F x t e r n a l  S c a l e .2 3

C h r i s t i e ' s  M a c h i a v e l l i a n i s m  S c a l e . 1 1

Marlowe-Crowne Reed f o r  Approval
S c a l e .0 5

TABLF 2 1 . — B i o g r a p h i c a l  C o r r e l a t e s  o f  S t a n d a e d i s e d  S p e e d  o f
H e l p i n g

I t e m r

Y e a r  i n  C o l l e g e -  . 0 6

Age i • o

B i r t h  o r d e r . 0 9

Number o f  S i b l i n g s . 1 4

F a t h e r ' s  e d u c a t i o n a l  L e v e l .0 7
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1 6 , 3 8 ,  d f  r  1 ,  p<r,01) ,

S e v e r a l  n o n v e r b a l  g e s t u r e s  and movements were  d i s p l a y e d  

d u r i n g  th e  d i s c u s s i o n  p e r i o d s .  The f r e q u e n c y  and d i s t r i b u t i o n  

o f  t h e s e  b e h a v i o r s  d i d  n o t  d i f f e r  from  group t o  g r o u p .  Appen

d i x  15 shoves t h e  t y p e s  and f r e q u e n c i e s  o f  s u c h  b e h a v i o r s .

R e a c t i o n s  t o  t h e  E x p er im en t:  R e s p o n s e s  to  t h e  F i n a l  Q u e s t i o n 
n a i r e

S u b j e c t s  i n  a l l  g r o u p s  w ere  g i v e n  t h e  same f i n a l  q u e s 

t i o n n a i r e  c o n c e r n i n g  t h e i r  mood and t h e i r  r e a c t i o n s  t o  t h e  ex

p e r i m e n t .  On a c h e c k - l i s t  o f  13  a d j e c t i v e s  d e s i g n e d  t o  a s s e s s  

any d i f f e r e n c e s  i n  mood b e t w e e n  t h e  C r i s i s  and No C r i s i s  g r o u p s ,  

8 7 $  o f  t h e  s u b j e c t s  s a i d  t h e y  were  " i n t e r e s t e d ' 1, 69$ " f r i e n d l y  

to  o t h e r  s u b j e c t s " ,  63$ " s u r p r i s e d " ,  57$ "happy", 57$ " c o n c e r n e d 1 

a b o u t  t h e  problem ", 53$ " p l e a s e d  w i t h  th e  e x p e r i e n c e " ,  46$ "re 

l i e v e d " ,  39$ "annoyed  w i t h  t h e  o t h e r  s u b j e c t s " ,  12$ " a f r a i d " ,

6$ "an g ry  a t  e x p e r i m e n t e r " ,  2% "ashamed", 2$ " c o n f u s e d " ,  and 

2$ "an g ry  a t  m y s e l f "  ( s u b j e c t s  c h e c k e d  an a v e r a g e  o f  5 - 8 . ad

j e c t i v e s ) ,  T h ere  were  s e v e r a l  s i g n i f i c a n t  d i f f e r e n c e s  b e tw e e n  

C r i s i s  and No C r i s i s  g r o u p s  i n  c h e c k i n g  c e r t a i n  o f  t h e s e  a d j e c 

t i v e s :  s i g n i f i c a n t l y  more members o f  g r o u p s  i n  th e  C r i s i s  c o n 

d i t i o n  c h eck ed  " s u r p r i s e d "  (78%  t o  48$;  X2=  1 9 . 4 3 ,  d f ^ l ,  p <  

, 0 1 ) ,  "happy" ( 8 6 $  t o  28%', 8 3 . 3 4 ;  d f = l ,  p C .O l ) ,  " p l e a s e d

w i t h  t h e  e x p e r i e n c e "  ( 6 6 $  t o  4 0$ ;  X2 =  6 6 . 2 1 ,  d f =  1 ,  p<%01), and 

" r e l i e v e d "  ( 6 5 $  t o  27$; X2=  1 8 . 1 8 ,  d f =  1 ,  p < .0 1 )  .  S i g n i f i c a n t l y  

more members o f  No C r i s i s  g r o u p s  c h e c k e d  "annoyed w i t h  o t h e r  

s u b j e c t s "  ( 6 1 $  t o  17$;  X2-  4 1 . 6 3 ,  d f =  1 ,  p < „ 0 1 ) .

Two o f  t h e  q u e s t i o n s  i i i  t h e  f i n a l  q u e s t i o n n a i r e  a sk ed
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t h e  s u b j e c t  w h i c h  member o f  t h e  g r o u p  t h e y  t h o u g h t  h e l p e d  t h e  

g r o u p  t h e  m o s t  and t h e  l e a s t  and t h e y  w e re  t h e n  a s k e d  w h a t  p e r 

c e n t a g e  o f  t h e  g r o u p * s  p r o d u c t  w as  d u e  t o  t h i s  m em b er .  T h e s e  

q u e s t i o n s  w e r e  d e s i g n e d  t o  s e e  i f  t h e r e  w o u ld  b e  d i f f e r e n c e s  i n  

t h e  p e r c e p t i o n  o f  t h e  l e a d e r  and t h e  c o n f e d e r a t e  i n  t h e  two  

t y p e s  o f  l e a d e r  g r o u p s .  E i g h t y - e i g h t  p e r c e n t  o f  t h e  Emer

g e n t  l e a d e r  g r o u p  m embers  s a i d  t h a t  t h e  l e a d e r  c o n t r i b u t e d  t h e  

m o s t  w h i l e  o n l y  24#  o f  t h e  m em bers o f  t h e  p s e u d o - e m e r g e n t  g r o u p s

sa w  t h e i r  l e a d e r s  a s  h e l p i n g  t h e  m o s t  i n  t h e i r  g r o u p s .  T h i s
2

d i f f e r e n c e  i s  s i g n i f i c a n t  (X =  8 6 . 5 2 ,  d f =  1 ,  p < „ 0 1 )  . E m e r g e n t  

l e a d e r s  w e r e  s e e n  a s  b e i n g  r e s p o n s i b l e  f o r  a p p r o x i m a t e l y  60#  

o f  t h e i r  g r o u p * s  p r o d u c t .  T h e r e  w a s  n o  s i g n i f i c a n t  d i f f e r e n c e  

b e t w e e n  g r o u p s  i n  whom t h e y  p e r c e i v e d  a s  t h e  l e a s t  h e l p f u l  member  

o f  t h e  grou p :  9 2 #  o f  t h e  s u b j e c t s  s a i d  t h a t  i t  w a s  t h e  c o n f e d e r 

a t e  and  t h a t  h e  was r e s p o n s i b l e  f o r  o n l y  a b o u t  5# o f  t h e  group* s  

w o r k .

I n  r e s p o n s e  t o  o n e  o f  t h e  o t h e r  two q u e s t i o n s  o n  t h e

f i n a l  q u e s t i o n n a i r e ,  87#  o f  a l l  s u b j e c t s  s a i d  t h a t  t h e y  w o u ld

b e  w i l l i n g  t o  t a k e  p a r t  i n  s i m i l a r  e x p e r i m e n t s  i n  t h e  f u t u r e

( t h e r e  w e re  n o  g r o u p  d i f f e r e n c e s ) .  On a  5 - p o i n t  s c a l e ,  8 7 #

f o u n d  t h e  e x p e r i m e n t  e i t h e r  " v e r y  i n t e r e s t i n g ' 1 o r  " i n t e r e s t i n g 11,

t h e  two e x t r e m e  p o i n t s .  The o n l y  s i g n  o f  a  d i f f e r e n c e  h e r e  w as

b e t w e e n  C r i s i s  and Fa C r i s i s  g r o u p s :  56#  o f  t h e  f r o m e r  and 24#
2

o f  t h e  l a t t e r  c h e c k e d  t h e  m o s t  e x t r e m e  i n t e r e s t  (X  =  1 6 . 2 7 ,  d f -

1, p<.01) .
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CHAPTER IV  
D i s c u s s i o n

T h is  s t u d y  w as  d e s i g e n d  f o r  two b a s i c  p o r p o s e s :  f i r s t l y ,

i t  was meant a s  a  r e p l i c a t i o n  and e x t e n s i o n  o f  a  p r e v i o u s  s t u d y  

b y  t h e  w r i t e r  ( C o la m o s c a ,  1972) to  a s c e r t a i n  w h eth er  t h e  d i f f e r 

e n c e s  b e tw e en  l e a d e r  t y p e s  i n  r e s p o n s e  t o  a  group member i n  a  

c r i s i s  would be  f o u n d  i n  a  d i f f e r e n t  gr o u p  i n t e r a c t i o n  s i t u 

a t i o n .  I t  had b e e n  fo u n d  p r e v i o u s l y  t h a t  t h o s e  i n d i v i d u a l s  

who d i r e c t e d  t h e i r  g r o u p s  and g e n e r a l l y  t r i e d  t o  b r i n g  t h e i r  

g r o u p s  to  c o n s e n s u s  i n  d i s c u s s i o n  s i t u a t i o n s  (E m ergen t  l e a d e r s )  

had s i g n i f i c a n t l y  more s u c c e s s  i n  d e a l i n g  w i t h  a  c r i s i s  w h ich  

t h r e a t e n e d  o n e  o f  t h e  grou p ’ s  mem bers .  T h ese  i n d i v i d u a l s  r e 

a c t e d  i n  a q u i c k e r  manner and more o f t e n  t o  h e l p  t h a t  member 

th an  d i d  t h o s e  i n d i v i d u a l s  who were  l e a s t  l i k e l y  t o  be  dom inant  

i n  g r o u p  d i s c u s s i o n s  ( p s e u d o - e m e r g e n t  l e a d e r s ) • The i n t e r e s t  

i n  t h e  p r e s e n t  s t u d y  was t o  f i n d  o u t  i f  a  h o s t i l e  group  member 

who l a t e r  became t h e  v i c t i m  o f  an em ergency  would  m o d i f y  t h e  

l e v e l  o f  e f f e c t i v e n e s s  o f  t h e  v a r y i n g  group  l e a d e r  t y p e s .

The se c o n d  b a s i c  p u rp ose  o f  t h i s  s t u d y  was t o  i n v e s t i 

g a t e  some o f  t h e  r e l e v a n t  d i m e n s i o n s  r e l a t e d  t o  t h e  o c c u r r e n c e  

o f  h e l p i n g  b e h a v i o r ,  p r e v i o u s  s t u d i e s  have  f o c u s e  upon t h e  

e f f e c t s  o f  group  s i z e  and s e v e r a l  o f  t h e  c h a r a c t e r i s t i c s  o f  

p o t e n t i a l  h e l p e r s  ( r a c e ,  s e x ,  c o m p eten ce)  upon h e l p i n g .  The 

p r e s e n t  s t u d y  was d e s i g n e d  t o  l o o k  a t  two s p e c i f i c  c h a r a c t e r 

i s t i c s  o f  t h e  v i c t i m  ( h o s t i l i t y  and r e s p o n s i b i l i t y  f o r  t h e  

c r i s i s )  and a t  o n e  o f  t h e  d i m e n s i o n s  i n v o l v e d  i n  t h e  d e v e l o p 

ment o f  a s i t u a t i o n  w h ich  may l e a d  t o  h e l p i n g  ( t h e  p r e s e n c e  o f

63



www.manaraa.com

64

h o s t i l i t y  and a g g r e s s i v e  f e e l i n g s  b e tw e en  v i c t i m  and p o t e n t i a l  

h e l p e r s ) .  I t  was a  f u r t h e r  a t t e m p t  t o  g e t  away fro m  t h e  e x 

p e r i m e n t a l  m eth o d s  u s e d  i n  p r e v i o u s  s t u d i e s  w h ic h  i n v o l v e d  

i s o l a t i o n  and t h e  u s e  o f  d e c e p t i v e  t a p e - r e c o r d i n g s  and non

i n t e r v e n i n g  c o n f e d e r a t e s  and an a t t e m p t  to  b e t t e r  r e p o r d u c e  

what a c t u a l l y  t a k e s  p l a c e  i n  an i n t e r a c t i n g ,  r e a l - l i f e  g r o u p .

The s t u d y  i n v e s t i g a t e d  t h e  h e l p i n g  r e s p o n s e  o f  i n t e r 

a c t i n g  g r o u p s  u n d e r  s e v e r a l  c o n d i t i o n s :  i t  v a r i e d  t h e  t y p e  o f

l e a d e r  who was s e l e c t e d  t o  l e a d  t h e  group d u r i n g  d i s c u s s i o n s ,  

i t  v a r i e d  w h e t h e r  o r  n o t  t h e  v i c t i m  was p e r c e i v e d  a s  b e i n g  r e 

s p o n s i b l e  f o r  t h e  c r i s i s  t o  h i m s e l f ,  and i t  l o o k e d  a t  th e  r e 

l a t i o n s h i p  b e t w e e n  p r i o r  h o s t i l i t y  on th e  p a r t  o f  t h e  v i c t i m  

and t h e  l i k e l i h o o d  and s p e e d  o f  h i s  b e i n g  h e l p e d .  I t  a l s o  

made s e v e r a l  c o m p a r i s o n s  b e t w e e n  g r o u p s  i n  w h ic h  a  c r i s i s  

o c c u r s  and t h o s e  i n  w h ich  i t  d o e s  n o t .  In  a l l ,  10 h y p o t h e s e s  

were a d v a n c e d .  Of t h e s e ,  e i g h t  w ere  c o n f ir m e d  by  t h e  r e s u l t s ,  

one must  be  r e v i s e d  i n  l i g h t  o f  t h e  f i n d i n g s  and one  was n o t  

c o n f i r m e d  by t h e  r e s u l t s  o f  t h e  s t u d y .

I t  was fo u n d  t h a t  i n  g r o u p s  i n  which a  c r i s i s  o c c u r s

a f t e r  t h e  e x p r e s s i o n  o f  h o s t i l i t y  by a group member, g r o u p s  

l e d  by E m ergent  l e a d e r s  w ere  more l i k e l y  t o  i n t e r v e n e  i n  t h e  

c r i s i s  and do s o  i n  a s h o r t e r  l e n g t h  o f  t im e  t h a n  were t h e  

gro u p s  l e d  by  p s e u d o - e m e r g e n t  l e a d e r s  ( h y p o t h e s i s  2 ) .  I t  was  

a l s o  fo u n d  t h a t  members o f  s u c h  c r i s i s  g r o u p s  r a t e  t h e  p r e v i 

o u s l y  h o s t i l e  member more p o s i t i v e l y  than do g r o u p s  i n  which  

t h e r e  was no c r i s i s  i n t e r v e n i n g  b e tw e e n  t h e  e x p r e s s i o n  o f  h o s -
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t i l i t y  by t h e  g r o u p  member and t h e  r a t i n g  o f  t h a t  c o n f e d e r a t e  

( h y p o t h e s i s  5 ) ;  t h a t  i n  g r o u p s  i n  which  a c r i s i s  d o e s  o c c u r ,  

t h o s e  grou p s  l e d  by  Emergent l e a d e r s  r a t e  t h e  h o s t i l e  gro u p  

member l e s s  n e g a t i v e l y  than do g r o u p s  l e d  by P s e u d o - e m e r g e n t  

l e a d e r s  ( h y p o t h e s i s  4 ) ;  and t h a t  i n  t h e  g r o u p s  u n d e r g o i n g  a  

c r i s i s ,  t h e r e  i s  a  d i f f e r e n c e  i n  l i k i n g  o f  t h e  group  l e a d e r  

b y  t h e  o t h e r  g r o u p  members, w i t h  t h e  Em ergent  l e a d e r s  b e i n g  

r a t e d  s i g n i f i c a n t l y  more p o s i t i v e l y  than  P s e u d o - e m e r g e n t  

l e a d e r s  ( h y p o t h e s i s  6 )*  Among t h o s e  g r o u p s  w h ic h  do n o t  un

d e r g o  a c r i s i s ,  i t  was fo u n d  t h a t  t h o s e  g r o u p s  l e d  by Emer

g e n t  l e a d e r s  r a t e d  t h e  h o s t i l e  group  member m ore n e g a t i v e l y  

t h a n  d i d  members o f  P s e u d o - e m e r g e n t  g r o u p s  ( h y p o t h e s i s  8) and  

t h a t ,  i n  t h e  r a t i n g  o f  t h e  g r o u p  l e a d e r s ,  E m ergent  l e a d e r s  

w e r e  r a t e d  more p o s i t i v e l y  by  t h e i r  group  members than  were  

p s e u d o - e m e r g e n t  l e a d e r s  ( h y p o t h e s i s  9 ) .  I n  b o t h  C r i s i s  and 

No C r i s i s  g r o u p s ,  i t  was fo u n d  t h a t  members o f  Em ergent  l e a d e r  

g r o u p s  r a t e d  t h e  g r o u p  a tm o s p h e r e  more p o s i t i v e l y  than  d i d  

members o f  p s e u d o - e m e r g e n t  g r o u p s  ( h y p o t h e s e s  7  and 1 0 ) *

The r e s u l t s  o f  t h e  f i n d i n g s  o f  f r e q u e n c y  and s p e e d  o f  

h e l p  o f  a c o m p a r i s o n  o f  t h e  p r e s e n t  s t u d y  and C o la m o sc a  (1972>  

r e q u i r e  t h a t  t h e  f i r s t  h y p o t h e s i s  o f  t h i s  s t u d y  be  q u a l i f i e d .  

T h ese  r e s u l t s  show d i f f e r e n t i a l  e f f e c t s  o f  t h e  p r i o r  h o s t i l i t y  

o f  t h e  v i c t i m  on  t h e  sp e e d  and f r e q u e n c y  o f  h e l p i n g *  A non— 

h o s t i l e  v i c t i m  i s  l i k e l y  t o  b e  h e l p e d  more q u i c k l y  by o t h e r s  

th a n  i s  a h o s t i l e  v i c t i m .  The f r e q u e n c y  o f  h e l p i n g ,  h o w ev e r ,  

i s  n o t  a f f e c t e d  b y  t h i s  v a r i a b l e  o f  h o s t i l i t y .  R a t h e r ,  f o r
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f r e q u e n c y ,  t h e  i m p o r t a n t  v a r i a b l e  i n  t h e s e  s t u d i e s  s e e m 3 t o  b e  

t h e  t y p e  o f  l e a d e r  i n  t h e  g r o u p .  I t  was f o u n d ,  a c r o s s  s i t u a t i o n s ,  

t h a t  E m e r g e n t  l e a d e r  g r o u p s  h e l p  m ore  f r e q u e n t l y  t h a n  do F s e u d o -  

e m e r g e n t  l e a d e r  g r o u p s .  H o w e v er ,  i t  was n o t e d  t h a t  t h e s e  two  

s t u d i e s  a r e  n o t  e n t i r e l y  c o m p a r a b l e  and bhe r e s u l t s  f o r  t h i s  hy

p o t h e s i s  s h o u l d  b e  c o n s i d e r e d  t e n t a t i v e  u n t i l  f u r t h e r  i n f o r m a t i o n  

i s  g a t h e r e d .

H y p o t h e s i s  5 ,  w h ic h  r e l a t e d  t o  t h e  v a r i a b l e  o f  t h e  r e 

s p o n s i b i l i t y  f o r  t h e  c r i s i s ,  was  n o t  c o n f i r m e d  b y  t h e  r e s u l t s .  

A l t h o u g h  t h e  m a n i p u l a t i o n  o f  r e s p o n s i b i l i t y  was e f f e c t i v e  i n  

t e r m s  o f  t h e  p e r c e p t i o n  b y  o t h e r s  o f  w h e t h e r  o r  n o t  t h e  c o n 

f e d e r a t e  was r e s p o n s i b l e  f o r  t h e  c r i s i s ,  i t  d i d  n o t  h a v e  a  

s i g n i f i c a n t  e f f e c t  o n  t h e  r a t i n g  o f  t h e  c o n f e d e r a t e  a f t e r  t h e  

c r i s i s ,  a s  had b e e n  p r e d i c t e d .

The r e s u l t s  p e r t a i n i n g  t o  h y p o t h e s i s  2 s a y  b e  e x p l a i n e d — 

i n  t h e  f o l l o w i n g  m anner;  S e v e r a l  s t u d i e s  ( B a s s ,  1949* 1961; .

B a s s  e t  a l . ,  1 9 5 3 ;  H e i n e c k e  & B a l e s ,  1 9 5 3 )  h a v e  shown t h a n  em

e r g e n t  l e a d e r s  i n  o r i g i n a l l y  l e a d e r l e s s  g r o u p s  a c t  i n  s u c h  a  

way t o  m a i n t a i n  t h e i r  p o s i t i o n  i n  l a t e r  s e s s i o n s  o f  t h e  g r o u p  

m e e t i n g .  They  p o s s e s s  t h e  q u a l i f i c a t i o n s  f o r  l e a d e r s h i p  and  

a s s e r t  t h e s e  q u a l i f i c a t i o n s  i n  t h e  s i t u a t i o n  i n  o r d e r  t o  s o l 

i d i f y  t h e i r  p o s i t i o n  and p r e v e n t  t h e  n e x t  m a s t  l i k e l y  e m e r g e n t  

l e a d e r  fro m  g a i n i n g  c o n t r o l  and t a l c i n g  o v e r  th'e p o s i t i o n  o f  

l e a d e r .  I n  t h i s  p r e s e n t  s t u d y ,  t h e  s u b j e c t s  s e l e c t e d  a s  Emer

g e n t  l e a d e r s  w e r e  s e l e c t e d  on  t h e  b a s i s  o f  t h e s e  q u a l i f i c a t i o n s  

( e . g . ,  o f f e r i n g  s u g g e s t i o n s ,  q u a l i f y i n g ,  s e e k i n g  c o n s e n s u s ,
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e t c . . )  -which t h e y  showed i n  t h e  o r i g i n a l  l e a d e r l e s s  p r a c t i c e  

d i s c u s s i o n  s e s s i o n .  I n  t h e  l a t e r  d i s c u s s i o n  s e s s i o n s ,  t h e y  

c o n t i n u e d  t o  e x e r t  t h e i r  pow er  i n  the '  same way and i n  t h i s  man

n e r  s o l i d i f i e d  t h e i r  p o s i t i o n  a s  l e a d e r .  C o n s e q u e n t l y ,  i n  t h e  

c r i s i s  s i t u a t i o n ,  when t h e  c o n f e d e r a t e  a sk ed  f o r  a i d ,  t h e  "Emer

g e n t  l e a d e r  a c t e d  a s  l e a d e r  a g a i n  and d i r e c t e d  w h a t  was to  be  

done  t o  g i v e  a i d .  He s e e s  h i m s e l f  and i s  s e e n  b y  t h e  o t h e r  

g r o u p  members a s  t h e  l e a d e r ,  t h e  o n e  b e s t  q u a l i f i e d  t o  d i r e c t  

what s h o u l d  be  d o n e ,  and a c t s  a c c o r d i n g l y .

I n  t h e  same way, t h e  p s e u d o - e m e r g e n t  l e a d e r  was t h e  mem

b e r  o f  t h e  g r o u p  who showed t h e  l e a s t  amount o f  s u g g e s t i o n s ,  

e t c . ,  i n  t h e  i n i t i a l  l e a d e r l e s s  d i s c u s s i o n .  He was t h e  o n e  

who w o u ld  l e a s t  l i k e l y  be  ter m ed  l e a d e r .  D u r i n g  t h e  s u b s e q u e n t  

g r o u p  d i s c u s s i o n  p e r i o d s ,  t h i s  t y p e  o f  l e a d e r  was o b s e r v e d  t o  

a c t  d i f f e r e n t l y  t h a n  t h e  E m e r g e n t  l e a d e r .  He m a i n t a i n e d  much 

more o f  a  p a s s i v e  r o l e  i n  t h e  d i s c u s s i o n s ,  u s u a l l y  r e m a i n i n g  

f a i r l y  q u i e t  w a i t i n g  f o r  t h e  o t h e r  members o f  t h e  g r o u p  t o  

come t o  a s o l u t i o n .  U n l i k e  t h e  E m ergen t  l e a d e r ,  he  d i d  n o t  

d o m in a te  t h e  d i s c u s s i o n s  n o r  a t t e m p t  t o  im p o se  h i s  own s o l u 

t i o n  t o  t h e  p r o b le m  o n  t h e  o t h e r s .  Nor  was h e  t h e  o n e  who r e 

sp o n d ed  t o  t h e  c r i t i c i s m s  o f  t h e  h o s t i l e  c o n f e d e r a t e  d u r i n g  

t h e  d i s c u s s i o n  p e r i o d s .  I n  many o f  t h e  p s e u d o - e m e r g e n t  l e a d e r  

g r o u p s ,  t h e  o t h e r  member who w o u ld  h a v e  b e e n  t e r m e d  t h e  emer

g e n t  l e a d e r  t o o k  o v e r  t o  a  l a r g e  e x t e n t ,  d i r e c t e d  t h e  d i s c u s 

s i o n ,  and d e f e n d e d  t h e  g r o u p ' s  i d e a s  and s o l u t i o n s  a g a i n s t  t h e  

c r i t i c i s m s  o f  t h e  c o n f e d e r a t e .  H o w e v er ,  i t  was s t i l l  t h e  P s e u -
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d o - e m e r g e n t  l e a d e r  who b r o u g h t  t h e  s o l u t i o n  t o  t h e  p r o b le m  t o  

t h e  e x p e r i m e n t e r .

I n  t h e s e  g r o u p s ,  when t h e  c o n f e d e r a t e  a sk e d  f o r  h e l p ,  

t h e  p s e u d o - e m e r g e n t  l e a d e r  d i d  n o t  p o s s e s s  t h e  q u a l i t i e s  n o r  

t h e  g r o u p  s u p p o r t  t o  d i r e c t  what s h o u l d  b e  d on e  i n  t h e  em er

g e n c y  s i t u a t i o n .  The g r o u p  s t r u c t u r e  w as  n o t  t h e  same i n  t h e s e  

g r o u p s  a s  i n  t h e  E m e r g e n t  l e a d e r  o n e s .  R a t h e r  th a n  t h e r e  b e i n g  

a q u i c k  r e s p o n s e  o f  h e l p i n g  t o  t h e  c r i s i s ,  t h e r e  was a  r e s p o n s e  

o f  c o n f u s i o n .  C o n s e q u e n t l y ,  i t  to o k  a  l o n g e r  t im e  f o r  t h e s e  

g r o u p s  t o  r e a c t  i n  a  p s o i t i v e  way to  t h e  e m e rg e n c y  and f e w e r  

g r o u p s  w e r e  a b l e  t o  m e e t  t h e  c r i t e r i o n  o f  h e l p i n g  b e f o r e  t h r e e  

m i n u t e s  had e l a p s e d .

I n  r e l a t i o n  t o  t h e s e  f i n d i n g s ,  o n e  o f  t h e  m ajor  f i n d i n g s  

o f  C o l a m o s c a  ( 1 9 7 2 )  was t h a t  t h e  i n e f f e c t u a l  p s e u d o - e m e r g e n t  

l e a d e r  t e n d e d  t o  b e  o v e r t h r o w n  d u r i n g  t h e  c r i s i s  s i t u a t i o n  by  

a s t r o n g e r ,  more e f f e c t i v e  g r o u p  member who t o o k  o v e r  and d i 

r e c t e d  w h at  was to  be  done  t o  a i d  t h e  v i c t i m .  As m e n t i o n e d  

a b o v e ,  t h i s  phenomenon a l s o  o c c u r r e d  d u r i n g  t h e  p r e s e n t  s t u d y .  

Of t h e  16  p s e u d o - e m e r g e n t  l e a d e r s  i n  t h e  C r i s i s  c o n d i t i o n ,  10  

were  o v e r t h r o w n .  I n  t h e  p r e v i o u s  s t u d y ,  t h e  o v e r t h r o w  b e g a n  

d u r i n g  t h e  d i s c u s s i o n  p e r i o d s  b u t  d i d  n o t  become c o m p l e t e l y  

m a n i f e s t  u n t i l  t h e  c r i s i s  o c c u r r e d .  H o w e v e r ,  t h e  overthrow -  

p r o c e s s  seem ed  t o  o c c u r  e a r l i e r  i n  t h e  p r e s e n t  s t u d y .  I n  8  

o f  t h e  1 0  c a s e s  o f  o v e r t h r o w ,  by t h e  e n d  o f  t h e  t h i r d  d i s c u s 

s i o n  p e r i o d ,  t h e  o t h e r  e f f e c t i v e  g ro u p  member had t a k e n  o v e r  

l e a d e r s h i p  o f  t h e  g r o u p .  A l t h o u g h  t h e  p s e u d o - e m e r g e n t  l e a d e r



www.manaraa.com

69

s t i l l  r ea d  t h e  prob lem  t o  t h e  o t h e r s ,  i t  was t h e  d o m in a n t  

o t h e r  who l e d  t h e  d i s c u s s i o n  o f  t h e  p r o b le m ,  d i r e c t e d  i t  and  

t r i e d  t o  b r i n g  t h e  group  t o  a  c o n s e n s u s .  T h i s  i n d i v i d u a l ,  

r a t h e r  t h e n  t h e  p s e u d o - e m e r g e n t  l e a d e r ,  was t h e  o n e  who t e n d e d  

t o  r e s p o n d  t o  t h e  comments and c r i t i c i s m s  made by  t h e  c o n f e d 

e r a t e .  I t  w o u ld  t h u s  seem t h a t  t h e  added  p r e s s u r e  o f  a  h o s 

t i l e  member o f  t h e  group  a c c e l e r a t e d  t h e  o v e r t h r o w  p r o c e s s .  

T h e s e  r e s u l t s  a r e  c o n s i s t e n t  w i t h  H a m b l i n ' s  ( 1 9 5 8 )  f i n d i n g s  

i n  w h ich  an i n e f f i c i e n t  l e a d e r  was o v e r t h r o w n  i n  an "em ergen

cy" s i t u a t i o n  ( a  s h u f f l e b o a r d  game i n  w h ic h  t h e  r u l e s  w ere  

c h a n g e d  w i t h o u t  t h e  s u b j e c t s 1 k n o w l e d g e ) .

The f i n d i n g s  r e l a t e d  t o  t h e  o v e r t h r o w  o f  t h e  p s e u d o -  

e m e r g e n t  l e a d e r s  a l s o  s u p p o r t  T o r r a n c e 1s  t h e o r y  o f  l e a d e r s h i p  

u n d e r  s t r e s s  ( 1 9 6 1 ) .  A c c o r d i n g  to  t h i s  t h e o r y ,  g r o u p s  p r e f e r  

c o n t i n u i t y  o f  l e a d e r s h i p  f r o m  n a n - s t r e s s f u l  t o  s t r e s s f u l  s i t u 

a t i o n s .  Hwen e s t a b l i s h e d  l e a d e r s ,  h o w e v e r ,  m u s t  c o n t i n u e  t o  

v a l i d a t e  t h e i r  l e a d e r s h i p  r o l e s  by  p r o v i d i n g  t h e  s t r u c t u r e  

and e x p e r t i s e  n e c e s s a r y  f o r  g r o u p  s u r v i v a l .  T h u s ,  l e a d e r s  o f  

l o n g  and d i s t i n g u i s h e d  e x p e r i e n c e  m ust  go t o  g r e a t  l e n g t h s  t o  

d e m o n s t r a t e  a g a i n  and a g a i n  t h e i r  e x p e r t n e s s .  T h e r e  w i l l  be  

c o n f l i c t s  and e v e n  f a i l u r e  t o  s u r v i v e  a s  a  g r o u p ,  when t h e  

d e s i g n a t e d  l e a d e r  f a i l s  t o  p r o v i d e  t h i s  e s s e n t i a l  s t r u c t u r e  

and e x p e r t n e s s  ( T o r r a n c e ,  1 9 5 4 ) .  The i n c o m p e t e n t  l e a d e r  may 

b e  abandoned o r  o t h e r w i s e  d e p o s e d  and an a b l e  and p o p u l a r  i n 

d i v i s u a l  s p o n t a n e o u s l y  may a ssu m e  command e i t h e r  b y  m u tu a l  c o n 

s e n t  o r  a t  a  som ewhat  u n c o n s c i o u s  l e v e l .
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Thus on t h e  b a s i s  o f  t h i s  t h e o r y ,  t h e  r e s u l t s  may be  

e x p l a i n e d  i n  t h e  f o l l o w i n g  way: t h e  Em ergent  l e a d e r  a c t s  i n

such  a  way i n  each  d i s c u s s i o n  s e s s i o n  t o  p r o v i d e  t h e  s t r u c t u r e  

n e c e s s a r y  f o r  group  g u n c t i o n i n g  and shows h i s  e x p e r t n e s s  i n  

o r d e r  t o  r e - v a l i d a t e  h i s  p o s i t i o n .  He a c t s  t h e  same way i n  t h e  

em ergen cy  s i t u a t i o n  by m a i n t a i n i n g  c o n t r o l  o f  th e  g ro u p  and d e l -  

a g a t i n g  what must be  d o n e .  The p s e u d o - e m e r g e n t  l e a d e r  i s  s e e n  

as  i n c o m p e t e n t  and n o t  v a l i d l y  p o s s e s s i n g  t h e  p o s i t i o n  o f  l e a d 

e r  d u r i n g  t h e  group d i s c u s s i o n  s e s s i o n s ,  b u t  h i s  in c o m p e t e n c e  

i s  o f  no g r e a t  im p o r t  i n  t h e s e  s e s s i o n s  b e c a u s e  a n o t h e r  member 

f u l f i l l s  h i s  r o l e ,  d i r e c t i n g  t h e  grou p  to  a s o l u t i o n  and hand

l i n g  t h e  h o s t i l e  grou p  member. In  t h e  c r i s i s  s i t u a t i o n ,  t h e  

P e e u s o - e m e r g e n t  l e a d e r ' s  i n c o m p e t e n c e  i s  o f  i m p o r t a n c e ,  and i n  

o r d e r  t o  t a k e  c a r e  o f  th e  em ergency  e f f i c i e n t l y ,  he must  b e  

o v e r th r o w n  o r  d e p o s e d  by  t h e  g r o u p .  The f a c t o r s  o f  t h e  P s e u d o -  

e m e rg e n t  l e a d e r ' s  i n e f f i c i e n c y  and t h e  r e a l  e m e r g e n t  l e a d e r ' s  

a t t e m p t  i n  su ch  g r o u p s  t o  t a k e  o v e r  t h e  d i s c u s s i o n s  combine  

t o  b r i n g  a b o u t  t h e  o v e r t h r o w  o f  t h e  P s e u d o - e m e r g e n t  l e a d e r .

T h i s  l i n e  o f  r e a s o n i n g  can  a l so ,  e x p l a i n  t h e  d i f f e r e n c e s  

fo u n d  i n  t h e  l e a d e r  and group  a tm o s p h e r e  r a t i n g s  b e t w e e n  t h e  

d i f f e r e n t  l e a d e r  t y p e  g r o u p s .  Members o f  Emergent l e a d e r  

g r o u p s  p e r c e i v e  t h e i r  l e a d e r  t o  be e f f i c i e n t ,  e n t h u s i a s t i c ,  

e t c . ,  and r a t e  him a c c o r d i n g l y .  T h e i r  group  e x p e r i e n c e ,  th o u g h  

n o t  c o m p l e t e l y  p l e a s a n t  due to  th e  h o s t i l e  c o n f e d e r a t e ,  i s  

s t i l l  r a t e d  more p l e a s a n t  and e f f i c i e n t  th a n  t h e  e x p e r i e n c e  

o f  members o f  p s e u d o - e m e r g e n t  l e a d e r  g r o u p s .  I n  t h e  same way,
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P s e u d o - e m e r g e n t  l e a d e r s  a r e  more t e n s e ,  f r u s t r a t i n g  and i n e f f i c 

i e n t  th a n  Em ergent  l e a d e r s ,  t h e y  a r e  p e r c e i v e d  a s  b e i n g  su ch  

by t h e i r  group  members and a r e  r a t e d  a c c o r d i n g l y .

The r e s u l t s  o f  t h e  d i f f e r e n t i a l  r a t i n g  o f  t h e  c o n f e d e r a t e  

by p s e u d o - e m e r g e n t  and Em ergent  l e a d e r  g r o u p s  from C r i s i s  t o  Ho 

C r i s i s  s i t u a t i o n s  may be  e x p l a i n e d  i n  t h e  f o l l o w i n g  manner:

The Emergent l e a d e r  i s  t a s k  o r i e n t e d  ( B a s s ,  1 9 4 9 ,  1 9 6 1 ;  B a s s  

e t  a l . ,  1 9 5 3 ) .  H i s  l e a d e r s h i p  i s  d e f i n e d  i n  term s o f  g e t t i n g  

t h e  g r o u p ' s  j o b  d on e ,  a t t a i n i n g  t h e  g o a l  o f  t h e  g r o u p ,  i n  t h e  

d i s c u s s i o n  s e s s i o n s ,  t h i s  g o a l  i s  b l o c k e d ,  a t  l e a s t  p a r t i a l l y ,  

and t h e  Em ergent  l e a d e r  comes t o  v i e w  t h e  c o n f e d e r a t e  i n  a  

n e g a t i v e  m anner.  I n  t h e  C r i s i s  g r o u p s ,  two t h i n g s  happen  

w h ic h  h e l p  t o  a l l e v i a t e  t h e  h o s t i l i t y  b u i l t  up a g a i n s t  t h e  

c o n f e d e r a t e .  F i r s t l y ,  t h e  c a u s e  o f  t h e  g o a l - b l o c k i n g  under

g o e s  a  c r i s i s ,  he  seem s t o  be i n  p a i n  and a t  l e a s t  i s  uncom

f o r t a b l e .  T h i s  h a s  a  c a t h a r t i c  e f f e c t  upon t h e  Em ergent  

l e a d e r s  and t h e  o t h e r  group  members.  S e e i n g  t h e  c a u s e  o f  t h e  

h o s t i l e  f e e l i n g s  u n d e r g o i n g  p a i n  h e l p s  t o  r e d u c e  t h e  h o s t i l i t y  

b u i l t  up i n  t h e  o b s e r v e r s  by  t h i s  p e r s o n  (D oob ,  1970;  Doob &

Wood, 1972;  Bram el  e t  a l . ,  1 9 6 8 ) .  T h i s  a c t s  i n  such  a  way as  

t o  l o w e r  f u t u r e  a g g r e s s i v e  b e h a v i o r  a g a i n s t  t h e  a n n o t i n g  a g e n t  

(D o o b ,  1 9 7 0 ) .  Thus, a l t h o u g h  t h e  c o n f e d e r a t e  i s  r a t e d  more n e g 

a t i v e l y  th an  he  was  p r e v i o u s l y  i n  t h e  C r i s i s . c o n d i t i o n ,  he i s  

n o t  r a t e d  a s  n e g a t i v e l y  a s  he would  be had no c r i s i s  o c c u r r e d .

The s e c o n d  a s p e c t  o f  t h i s  s i t u a t i o n  i s  t h a t  t h e  c r i s i s  

p r e s e n t s  t h e  group  w i t h  a new g o a l ,  t h a t  o f  h e l p i n g  t h e  c o n f e d e r 

a t e .  W hile  i t  t a k e s  l o n g e r  f o r  a h o s t i l e  v i c t i m  t o  b e  h e l p e d
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( h y p o t h e s i s  2 ) ,  t h e  E m ergent  l e a d e r  g r o u p s  a r e  s i g n i f i c a n t l y  

b e t t e r  a t  a t t a i n i n g  t h i s  g o a l  th a n  a r e  p s e u d o - e m e r g e n t  l e a d e r  

g r o u p s .  C o n s e q u e n t l y ,  t h e  g o a l  i s  a c h i e v e d  by t h e s e  l e a d e r s ,  

t h e y  have  r e - v a l i d a t e d  t h e i r  e f f e c t i v e n e s s  and t h i s  a l s o  h e l p s  

t o  r e d u c e  t h e  n e g a t i v e  f e e l i n g s  toward t h e  c o n f e d e r a t e  t h a t  

h a s  j u s t  b e e n  h e l p e d .  Thus ,  what i s  b e i n g  p r o p o s e d  h e r e  i s  

t h a t  t h e r e  may be an a d d i t i v e  e f f e c t  o f  c a t h a r s i s  and g o a l - a t 

t a i n m e n t  w h ic h  s i g n i f i c a n t l y  r e d u c e s  t h e  h o s t i l i t y  f e l t  toward  

t h e  c o n f e d e r a t e  and he  i s  r a t e d  more p o s i t i v e l y  th an  i s  a  c o n 

f e d e r a t e  who n e i t h e r  u n d e r g o e s  a c r i s i s  ( a l l o w i n g  f o r  no c a t h a r 

s i s  e f f e c t )  and who c o n t i n u a l l y  b l o c k s  t h e  o n l y  g o a l  o f  t h e  

group  ( a s  i n  No C r i s i s  g r o u p s ) .

A n o th e r  p o s s i b i l i t y  w h ich  may a c c o u n t  f o r  t h i s  d i f f e r e n 

t i a l  r a t i n g  o f  t h e  c o n f e d e r a t e  from C r i s i s  t o  No C r i s i s  c o n d i t 

i o n s  i s  t h a t  o f  t h e  c o h e s i v e n e s s  o r  b o n d in g  w h ich  may be  p r e s e n t  

i n  t h e  C r i s i s  g r o u p s .  The f a c t  t h a t  a  member o f  t h e s e  g r o u p s —  

e v e n  thou gh  h e  i s  a  h o s t i l e  member— u n d e r g o e s  t h e  a t t a c k  may a c t  

i n  su ch  a way a s  t o  draw t h e  members o f  t h e  group  i n t o  a  mare  

t i g h t - k n i t ,  c o h e s i v e  g r o u p ,  r e s u l t i n g  i n  l e s s  d e r o g a t i o n  o f  t h e  

c o n f e d e r a t e .

B o th  C r i s i s  and No C r i s i s  g r o u p s  h a v e  b e e n  e n g a g e d  i n  t h e  

same t a s k  u n d e r  th e  same c o n d i t i o n s .  I n  e a c h ,  on o f  t h e  members  

o f  t h e  group  h a s  r e a c t e d  t o  t h e  o t h e r  g r o u p  members i n  a  n e g a t i v e ,  

h o s t i l e  m anner .  The d i f f e r e n c e  b e tw e e n  t h e  two g r o u p s  i s  t h e  

c r i s i s .  I t  may be t h a t  t h e  c r i s i s  i t s e l f  a c t s  to  f a c i l i t a t e  

g roup  c o h e s i v e n e s s  and s t r e n g t h e n  any bond w h ich  may e x i s t  among
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t h e  m em bers  o f  t h e  g r o u p .

I n  o t h e r  w o r d s ,  when t h e  c r i s i s  o c c u r s ,  i t  may h a v e  t h e 1 

e f f e c t  o f  " r a i s i n g  t h e  c o n f e d e r a t e ' s  s t o c k "  i n  t h e  e y e s  o f  t h e  

g r o u p  m e m b e r s .  The c r s i s  c a l l s  f o r  some t y p e  o f  a c t i o n  o n  t h e  

p a r t  o f  t h e  g r o u p .  I n  t h e  c r i s i s ,  t h e  c o n f e d e r a t e  i s  a n  i n t e 

g r a l  p a r t  o f  t h e  s i t u a t i o n .  He i s  a c t i n g  i n  a  r e s p o n s i v e ,  c o 

h e s i v e  m ann er  now, n o t  i n  a  d i s r u p t i v e  m a n n e r .  The bon d  o f  e o -  

h e s i v e n e s s  w h i c h  may d e v e l o p  i n  t h i s  s i t u a t i o n  may r e s u l t  i n  t h e  

l e s s  n e g a t i v e  e v a l u a t i o n  o f  t h e  c o n f e d e r a t e .  The c o n f e d e r a t e ,  

i n  e f f e c t ,  h a s  now a c t e d  a s  o n e  o f  t h e  g r o u p ,  he  h a s  n o t  t h w a r 

t e d  t h e  g o a l  o f  t h e  g r o u p  ( i n d e e d ,  h e  h a s  p r o v i d e d  t h e  g o a l )  and  

t h e r e  w i l l  b e  l e s s  r e j e c t i o n  on t h i s  b a s i s .

T h us  t h e  s e q u e n c e  may h a v e  b e e n  t h e  f o l l o w i n g *  t h e  c r i s i s  

o c c u r s  and s u c c e s s f u l  a c t i o n  i n  m e e t i n g  t h e  c r i s i s  r e s u l t s  i n  e n 

h a n c e d  c o h e s i v e n e s s  o r  b o n d i n g ,  l e a d i n g  t o  l e s s  r e j e c t i o n  o f  t h e  

c o n f e d e r a t e  a s  r e v e a l e d  i n  t h e  r a t i n g s  o f  t h e  c o n f e d e r a t e .

The h i g h e r  n e g a t i v e  e v a l u a t i o n s  o f  t h e  c o n f e d e r a t e  i n  

t h e  Ko C r i s i s  c o n d i t i o n  a r e  c o n s i s t e n t  w i t h  t h e  f i n d i n g s  o f  

s e v e r a l  s t u d i e s .  J o n e s  & d e  Charms ( 1 9 5 7 )  f o u n d  t h a t  when  

t h e  f a i l u r e  o f  o n e  a f f e c t s  t h e  g o a l  a t t a i n m e n t  o f  a l l ,  m o r e  

n e g a t i v e  c h a r a c t e r i s t i c s  a r e  a s c r i b e d  t o  t h a t  p e r s o n  when h i s  

f a i l u r e  i m p l i e s  g r o u p  f a i l u r e  t h a n  when i t  d o e s  n o t .  B u s s  ( 1 9 6 6 )  

and "E pste in  & T a y l o r  ( 1 9 6 7 )  f o u n d  l e s s  n e g a t i v e  e v a l u a t i o n s  o f  

a  p e e r  w h o s e  a p p a r e n t t y  n o n h o s t i l e  b e h a v i o r  t h w a r t s  t h e  s u b j e c t ’ s  

s u c c e s s  o n  a  t a s k  t h a t  w h en  h e  i s  t h w a r t e d  b y  a  h o s t i l e  p e e r .

A v a r i a b l e  w h ic h  i s  i m p o r t a n t  i n  r e l a t i o n  t o  t h e s e  f i n d -
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i n g s  i s  t h e  a r b i t r a r i n e s s  o f  t h e  f r u s t r a t i o n  o r  h o s t i l i t y  ( P a s -  

t o r e ,  1 9 5 2 ) .  D e u t s c h  & FSolomon ( 1 9 5 9 )  fo u n d  t h a t  i f  t h e  p e r -  

c e i v e r  b e l i e v e s  he  h a s  done  s o m e t h i n g  t o  e a r n  a t t a c k  o r  i n s u l t ,  

he  i s  l e s s  l i k e l y  t o  d e r o g a t e  t h e  a t t a c k e r  t h a n  i f  t h e  a t t a c k e r  

was u n r e a s o n a b l e  o r  a r b i t r a r y .  The same t y p e  o f  r e s u l t s  were  

f o u n d  by  B e r k o w i t z  ( I 9 6 0 )  and A ronson  & b i n d e r  ( 1 9 6 5 ) .  The 

h o s t i l i t y  o f  t h e  c o n f e d e r a t e  i n  t h e  p r e s e n t  s t u d y  i s  p u r e l y  

a r b i t r a r y ,  he  d o e s  n o t  know any o f  t h e  s u b j e c t s ,  t h e  t a s k  i s  

n o t  n e c e s s a r i l y  a b o r i n g  o r  d i s t a s t e f u l  o n e ,  and t h e  c o n f e d 

e r a t e  had b e e n  f r i e n d l y  t o  t h e  o t h e r  s u b j e c t s  d u r in g  t h e  i n i t 

i a l  i n t e r c h a n g e  o f  b a ck grou n d  and i n t e r e s t s  and i n  t h e  p r a c t i c e  

p r o b le m .

The d i f f e r e n c e  i n  s p e e d  o f  h e l p i n g  fo u n d  b e tw e e n  t h e  C r i 

s i s  g r o u p s  i n  t h e  p r e s e n t  s t u d y  and t h e  r e s u l t s  o f  C o lam o sca  

(1972''  p o i n t s  t o  h o s t i l i t y  a c t i n g  a s  a  b a r r i e r  t o  h e l p i n g .  

A lt h o u g h  t h e r e  was no s i g n i f i c a n t  d i f f e r e n c e  ixi t n e  f r e q u e n c y  

o f  h e l p i n g  b e t w e e n  t h e  two s t u d i e s ,  t h e r e  was a  d i f f e r e n c e  i n  

t h e  sp e e d  o f  r e s p o n s e .  A l l e n  ( 1 9 7 2 )  and P i l i a v i n  e t  a l .  (1 9 6 9 )  

h a v e  p o i n t e d  t o  o t h e r  b a r r i e r s  t o  h e l p i n g  and t h e  r e s u l t s  r e 

p o r t e d  h e r e  h e l p s  to  d e l i n e a t e  f u r t h e r  what s u c h  b a r r i e r s  may 

b e  and what e f f e c t s  t h e y  e x e r t  upon t h e  f r e q u e n c y  and s p e e d  o f  

h e l p i n g .

The o n l y  h y p o t h e s i s  w h ich  was n o t  a t  l e a s t  p a r t i a l l y  

s u p p o r t e d  by t h e  r e s u l t s  r e l a t e d  to  t h e  r e s p o n s i b i l i t y  f o r  t h e  

c r i s i s .  P i l i a v i n  e t  a l . ,  ( 1 9 6 9 )  had fo u n d  t h a t  drunk p e o p l e  were  

l e s s  f r e q u e n t l y  h e l p e d  on  a  subway th a n  w ere  s i c k  p e o p l e .  The e x 
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p l a n a t i o n  t h e s e  a u t h o r s  g i v e  f o r  t h i s  r e s u l t  was t h a t  t h e  by

s t a n d e r s  a t t r i b u t e d  t h e  r e s p o n s i b i l i t y  f o r  t h e  c r i s i s  t o  t h e  

drunk p e r s o n  and n o t  to  t h e  s i c k  o n e .  L e r n e r  ( 1 9 6 6 )  and L e r n e r  

& Simmons ( 1 9 6 7 )  had fo u n d  t h a t  i f  a  v i c t i m  was s e e n  a s  r e s p o n 

s i b l e  f o r  h e r  own s u f f e r i n g ,  t h e  p o s i t i v e  e v a l u a t i o n  o f  t h a t  

p e r s o n  was e n h a n c e d .  I n  t h e  s t u d y  p r e s e n t e d  h e r e ,  t h e r e  were no 

d i f f e r e n c e s  i n  e i t h e r  h e l p i n g  o r  Change s c o r e s  b e t w e e n  t h e  Re

s p o n s i b i l i t y  and No R e s p o n s i b i l i t y  c o n d i t i o n s .  T hat  t h e  r e s p o n 

s i b i l i t y  m a n i p u l a t i o n  r e s u l t e d  i n  a  d i f f e r e n c e  i n  t h e  p e r c e p t i o n  

o f  r e s p o n s i b i l i t y  f o r  t h e  c r i s i s  by  t h e  o t h e r  g r o u p  members i s  

a t t e s t e d  to  by  t h e  d i f f e r e n c e  i n  r e s p o n s e  to  a  q u e s t i o n  p o s e d  

b y  t h e  e x p e r i m e n t e r ,  a s  r e p o r t e d  i n  t h e  p r e v i o u s  c h a p t e r .

p o s s i b l e  t h e o r e t i c a l  e x p l a n a t i o n s  o f  why r e s p o n s i b i l i t y  

had no  e f f e c t  on  t h e  r a t i n g  i n c l u d e  t h e  f o l l o w i n g :  i n  t h i s  s i t 

u a t i o n ,  th e  c o n f e d  r a t e  t o l d  t h e  o t h e r  group members t h e  r e a s o n  

why he  was f e e l i n g  i l l  ( h e  had n o t  e a t e n ,  had n o t  had a n y t h i n g  

s w e e t  t h a t  d a y ,  e t c . )  and t h i s  may h a ve  g i v e n  t h e  o t h e r s  t h e  

e x p l a n a t i o n  n e c e s s a r y  to  m a i n t a i n  t h e i r  b e l i e f  i n  a  " j u s t  world"  

( L e r n e r ,  1966) and t h e y  d id  n o t  h a v e  to  f u r t h e r  d e r o g a t e  t h e  con

f e d e r a t e  i n  o r d e r  t o  g i v e  t h e m s e l v e s  an e x p l a n a t i o n  f o r  t h e  c r i 

s i s . .  They know t h e  "misdeed" o f  t h e  s u b j e c t  w h ic h  r e s u l t s  i n  

h i s  a t t a c k  and so  do n o t  n eed  t o  i n v e n t  one by d e r o g a t i n g  h im .  

L e r n e r  (1 9 6 6 )  f o u n d  t h a t  r e j e c t i o n  o f  a  s u f f e r i n g  p e r s o n  w i l l  

n o t  o c c u r  i f  t h e  o b s e r v e r  can  a t t r i b u t e  t h e  s u f f e r i n g  t o  some

t h i n g  t h e  v i c t i m  d i d  o r  f a i l e d  t o  d o .  T h is  may h a v e  been  what  

happened  i n  t h e  p r e s e n t  s i t u a t i o n .
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A n o t h e r  p o s s i b i l i t y  i s  t h a t  t h e r e  i s  an  i n t e r a c t i o n  b e 

t w e e n  t h e  r e s p o n s i b i l i t y  and h o s t i l i t y  v a r i a b l e s .  By t h e  t i m e  

t h e  c o n f e d e r a t e  t o l d  t h e  g r o u p  h e  w a s  i l l  and n e e d e d  t h e i r  

h e l p ,  h e  had a l r e a d y  a c t e d  i n  a  h o s t i l e  m an n er  d u r i n g  t h r e e  

s u c c e s s i v e  d i s c u s s i o n s .  The n e g a t i v e  f e e l i n g s  o f  t h e  o t h e r  

g r o u p  members t o w a r d  t h e  c o n f e d e r a t e  may a l r e a d y  h a v e  r e a c h e d  

t h e i r  h i g h e s t  p o i n t  and t h e  r e s p o n s i b i l i t y  m a n i p u l a t i o n  had no 

s i g n i f i c a n t  e f f e c t .

One r e a s o n  why t h e r e  w as  no' e f f e c t  o n  t h e  r a t e  o f  h e l p 

i n g  may h a v e  b e e n  t h a t  t h e  c o n f e d e r a t e  i n  t h i s  c a s e  made a  

d i r e c t  a p p e a l  f o r  h e l p  t o  t h e  o t h e r s  ( u n l i k e  t h e  s i t u a t i o n  i n  

P i l i a v i n  e t  a l . )  and t h e r e  was  a l r e a d y  an e x i s t i n g  r e l a t i o n s h i p  

( a l t h o u g h  n e g a t i v e )  b e t w e e n  t h e  v i c t i m  and h i s  p o t e n t i a l  h e l p e r s .  

No s u c h  r e l a t i o n s h i p  e x i s t e d  i n  t h e  p i l i a v i n  e t  a l .  s t u d y .  T h e s e  

two v a r i a b l e s  may h a v e  n e g a t e d  a n y  i n h i b i t o r y  e f f e c t s  t h e  r e s p o n 

s i b i l i t y  v a r i a b l e  may h a v e  had o n  h e l p i n g ,

A v e r y  p r a c t i c a l  e x p l a n a t i o n  o f  t h e  r e s u l t s  r e l a t i n g  t o  

r e s p o n s i b i l i t y  f o r  t h e  c r i s i s  may s i m p l y  be  t h a t  t h e  d i s t i n c t i o n  

a im ed  a t  i n  v a r y i n g  w h a t  t h e  c o n f e d e r a t e  s a i d  a b o u t  h i s  r e s p o n 

s i b i l i t y  f o r  t h e  c r i s i s  s i m p l y  w a s  n o t  s t r o n g  e n o u g h .  The d i s 

t i n c t i o n  e n v i s i o n e d  b y  t h e  a u t h o r  may n o t  h a v e  b e e n  p e r c e i v e d  a s  

a  d i s t i n c t i o n  b y  t h e  s u b j e c t s .  Any f u t u r e  a t t e m p t  t o  m a n i p u l a t e  

t h i s  v a r i a b l e  w i l l  h a v e  t o  f u r t h e r  r e f i n e  t h e  d i s t i n c t i o n  and  

make i t  c l e a r e r  t o  t h e  s u b j e c t s .

The r e s u l t s  o f  t h e  p r e s e n t  s t u d y  h e l p  t o  p a r t i c u l a r i z e  

som e o f  t h e  r e l e v a n t  p a r a m e t e r s  i n  h e l p i n g  b e h a v i o r  a s  p r o p o s e d
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by A l l e n  ( 1 9 7 2 )  and o t h e r s .  They p o i n t  to  t h e  f a c t  t h a t  t h e  r e 

l a t i o n s h i p  b e t w e e n  t h e  v i c t i m  and h i s  p o t e n t i a l  h e l p e r s  i s  im

p o r t a n t  and show t h a t  t h e  p r i o r  h o s t i l i t y  o f  t h e  v i c t i m  i s  o f  

im p o r t a n c e  i n  d e f i n i n g  t h o s e  c h a r a c t e r i s t i c s  o f  t h e  v i c t i m  w h ich  

a f f e c t  h e l p i n g .

The p r e s e n t  s t u d y  was c o n d u c t e d  to  i n v e s t i g a t e  v a r i o u s  

r e l e v a n t  d i m e n s i o n s  o f  h e l p i n g  b e h a v i o r .  One main prob lem  en

c o u n t e r e d  i n  the  p l a n n i n g  o f  a  s t u d y  su ch  a s  t h i s  was i n v o l v e d  

i n  t h e  c o n c e p t u a l i s a t i o n  o f  h e l p i n g  b e h a v i o r .  How i s  h e l p i n g  

b e h a v i o r  d e f i n e d ?  !Jh a t  v a r i o u s  b e h a v i o r s  may b e  c l a s s i f i e d  as  

h e l p i n g  b e h a v io r ?  I s  a  k i n d  word t o  t h e  v i c t i m  t h e  same t y p e  

o f  b e h a v i o r  a s  a t t e m p t i n g  t o  i n t e r v e n e  i n  t h e  s i t u a t i o n ?  T here  

a r e  a  v a r i e t y  o f  ways i n  w h ich  a p e r s o n  c a n  r e s p o n s  t o  su c h  an 

em ergency  s i t u a t i o n .  F i r s t  o f  a l l ,  he  may a c t  i n  some p o s i t i v e  

manner o r  he may i g n o r e  t h e  s i t u a t i o n  c o m p l e t e l y .  I f  he  c h o o s e s  

to  a c t  i n  a p s o i t i v e  way, t h e r e  a re  a g a i n  s e v e r a l  a l t e r n a t i v e  

ways o f  a c t i n g .  The d i f f i c u l t y  i n  t h i s  s t u d y  was t o  d e c i d e  upon  

a p a r t i c u l a r  t y p e  o f  h e l p i n g  b e h a v i o r  a s  a c r i t e r i o n .  I t  was de 

c i d e d  t o  u s e  t h e  a c t  o f  a c t i v e l y  s e e k i n g  h e l p  by  l e a v i n g  t h e  e x 

p e r i m e n t a l  room as  t h e  c r i t e r i o n  o f  h e l p i n g  b e h a v i o r .

There  a r e  o t h e r  c o n c e i v a b l e  b e h a v i o r s  w h ic h  c o u l d  h a v e  

b e e n  employed as  t h e  c r i t e r i o n .  Some o f  t h e  o t h e r  r e a c t i o n s  

w h ic h  o c c u r r e d  d u r i n g  t h e  c r i s i s  s i t u a t i o n  w e re  v e r b a l  i n  n a t u r e  

( e . g . ,  a s k i n g  t h e  v i c t i m  "What i s  t h e  m a t t e r ? " ,  "Do you  h av e  

some gum?", s a y i n g  t o  him "Take i t  e a s y ,  r e l a x . M ; o t h e r s  w ere  

m o to r  i n  n a t u r e  ( e . g . ,  m o v in g  toward t h e  v i c t i m ) .  The c r i t e r i o n
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o f  a c t i v e l y  s e e k i n g  h e l p  was d e c i d e d  upon b e c a u s e  i t  i s  an o v e r t  

and a c t i v e  r e s p o n s e  t o  t h e  s i t u a t i o n  w h ich  i m p l i e s  d e f i n a t e  i n 

t e n t i o n  to  g i v e '  a i d  t o  t h e  v i c t i m .  I t  was e x p e r i m e n t a l l y  f e a s -  

a b l e  t o  m easure  a r e s p o n s e  su ch  a s  t h i s ,  what i s  i n d i c t a t e d ,  

th o u g h ,  i s  t h e  n e c e s s i t y  t a  s t u d y  i n  a much more d e t a i l e d  manner  

t h e  v a r i e t y  o f  p o s s i b l e  h e l p i n g  r e s p o n s e s  w hich  may o c c u r  i n  an 

em ergency  o r  c r i s i s  s i t u a t i o n .  T h i s  i n v e s t i a g t i o n  i d e a l l y  s h o u l d  

i n c l u d e  a c a t a l o g u i n g  o f  t h e  p o s s i b l e  i n t e r n a l  and c o v e r t  r e a c t i o n s  

o f  t h e  b y s t a n d e r s  a s  w e l l  a s  t h e i r  o v e r t  r e a c t i o n s .

V a r i a t i o n s  i n  t h e  p r e s e n t  s t u d y  c o u l d  a l s o  be v a l u a b l e  i n  

d e l i n e a t i n g  r e a c t i o n s  t o  e m e rg en cy  s i t u a t i o n s .  I t  w ou ld  b e  i n 

t e r e s t i n g  t o  f i n d  o u t  w h at  would h a v e  happened i f  t h e  e x p e r im e n 

t e r  had n o t  b e e n  p h y s i c a l l y  p r e s e n t  and th e  group c o n s e q u e n t l y  

had t o  seek  a i d  i n  some o t h e r  f a s h i o n .  I t  would  be  i n f o r m a t i v e  

t o  s e e  p r e c i s e l y  what w ou ld  h a v e  b e e n  done i n  t h i s  c a s e  and 

w h e t h e r  o r  n o t  t h e  r e a c t i o n s  o f  h e l p i n g  would  have  b e e n  t h e  same 

and how t h e  l e a d e r  w ou ld  h a ve  h a n d l e d  t h e  s i t u a t i o n .

The r e s u l t s  o f  t h e  p r e s e n t  e x p e r i m e n t  may have  b e e n  v e r y  

d i f f e r e n t  i f ,  when t h e  o t h e r  members t o l d  t h e  e x p e r i m e n t e r  t h a t  

i t  was th e  c o n f e d e r a t e  who was c a u s i n g  t h e  d e l a y s  i n  prob lem 

s o l v i n g  and t h a t  he  was a c t i n g  i n  a  n e g a t i v e  and h o s t i l e  manner,  

t h e  c o n f e d e r a t e  d e n i e d  t h i s  t o  t h e  e x p e r i m e n t e r  i n  f r o n t  o f  t h e  

o t h e r s  and s a i d  t h a t  he  was d o i n g  n o t h i n g  t o  b l o c k  t h e  g r o u p  o r  

c a u s e  any s o r t  o f  t r o u b l e *  I t  would  be e x p e c t e d  t h a t  t h e  g r o u p ' s  

e v a l u a t i o n  o f  t h e  c o n f e d e r a t e  would  b e  q u i t e  d i f f e r e n t  and t h e r e  

m ig h t  be i n t e r e s t i n g  e f f e c t s  on t h e  t y p e  and f r e q u e n c y  o f  h e l p i n g  

d u r i n g  th e  c r i s i s .
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A n o th e r  e x t e n s i o n  o f  t h e  p r e s e n t  s t u d y  would  be  t o  make 

t h e  h o s t i l e  c o n f e d e r a t e  th e  l e a d e r  o f  t h e  group  and h a v e  him con

t r o l  w h e t h e r  o r  n o t  t h e  group r e c e i v e d  a reward (money o r  c o u r s e  

p o i n t s ) . I f  t h e y  w e re  c o n t i n u a l l y  d e p r i v e d  o f  su c h  r e w a r d s ,  

t h e  g r o u p  members m i g h t  d i s p l a y  q u i t e  d i f f e r e n t  b e h a v i o r s  th a n  

t h o s e  fo u n d  i n  t h e  p r e s e n t  s t u d y  i n  t e r m s  o f  h e l p i n g  and i n  

r a t i n g  t h e  l e a d e r .

An i n t e r e s t i n g  v a r i a t i o n  w ou ld  be  t o  have  t h e  l e a d e r  be  

a n o t h e r  c o n f e d e r a t e  and have  him v e r b a l i z e  t h e  i n t e n t  t o  n o t  

i n t e r v e n e .  T h is  m i g h t  e i t h e r  c a u s e  t h e  o t h e r s  to  h a v e  to  "re

g r o u p  t h e i r  f o r c e s "  i n  o r d e r  t o  i n t e r v e n e  and i t  m i g h t  r e s u l t  

i n  i n d i v i d u a l s  a c t i n g  ( a s  i n d i v i d u a l s  r a t h e r  th a n  a s  members o f  

t h e  g r o u p ' s  c o n c e r t e d  a c t i o n )  o r  i t  m ig h t  s e r v e  a s  a  model  f o r  

n o n i n t e r v e n t i o n  on t h e  p a r t  o f  th e  o t h e r  s u b j e c t s .

I t  s h o u l d  b e  added a t  t h i s  p o i n t  t h a t ,  i d e a l l y ,  s t u d i e s  

su c h  a s  t h e  p r e s e n t  o n e  and i t s  e x t e n s i o n s  s h o u l d  b e  c o n d u c t e d  

i n  a  f i e l d  s e t t i n g .  Su ch  s t u d i e s  a s  t h o s e  o f  Bryan & T e s t  ( 1 9 6 7 ) ,  

P i l i a v i n  e t  a l .  ( 1 9 6 9 ) ,  A l l e n  ( 1 9 7 2 )  and s t u d i e s  m e n t i o n e d  i n  

L a t a n e  & B a r l e y  ( 1 9 7 0 )  h a v e  shown t h a t  i t  i s  f e a s a b l e  t o  tak e  

t h e  s t u d y  o f  h e l p i n g  b e h a v i o r  i n t o  i t s  n a t u r a l  s e t t i n g .  There  

a r e  o f  c o u r s e  num erous d i f f i c u l t i e s  w i t h  a f i e l d  s e t t i n g ,  b u t  

i t  s h o u l d  be c o n s t a n t l y  k e p t  i n  mind by  i n v e s t i g a t o r s  i n  t h i s  

a r e a  t h a t  t h e  phenomena t h e y  a r e  d e a l i n g  w i t h  a r e  r e a l - l i f e  

phenomena and s h o u l d  b e  s t u d i e d  w h e n e v e r  p o s s i b l e  i n  t h e  s e t t i n g s  

o f  t h e i r  n a t u r a l  o c c u r r e n c e ,

. I t  h a s  been  m e n t io n e d  i n  t h e  p r e v i o u s  c h a p t e r  i n  c o n n e c -
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t i o n  w i t h  F i g u r e  1 t h a t  t h e  c u r v e s  r e p r e s e n t i n g  t h e  c u m u l a t i v e  

p r o p o r t i o n  o f  g r o u p s  h e l p i n g  l e v e l  o f f  a f t e r  p a r t i c u l a r  p o i n t s  

i n  t i m e .  I t  h a s  a l s o  h e e n  s u g g e s t e d  t h a t ,  from  t h e  a p p e a r a n c e  

o f  t h e s e  c u r v e s ,  i t  w o u ld  seem t h a t  t h i s  i s  n o t  a  f u n c t i o n  s im 

p l y  o f  t h e  a r b i t r a r i l y  s e t  t h r e e  m in u te  t im e  p e r i o d .  T h ese  

f i n d i n g s  and s t a t e m e n t s  a re  i n  a c c o r d  w i t h  t h o s e  o f  L a t a n e  & 

D a r l e y  ( 1 9 6 8 ) ,  P a r l e y  & L a ta n e  ( 1 9 6 8 ) ,  S c w a r t z  & C l a u s e n  ( 1 9 7 0 )  

and Bickman ( 1 9 7 1 ) #  None o f  t h e s e  p r e v i o u s  s t u d i e s  u s e d  t h e  de

s i g n  u t i l i z e d  i n  t h e  p r e s e n t  s t u d y .  As has  b e e n  m e n t i o n e d ,  t h e  

s u b j e c t s  i n  t h e s e  s t u d i e s  were  s e p a r a t e d ,  n o n - i n t e r a c t i n g  i n d i v 

i d u a l s .  They were  i s o l a t e d  i n  s e p a r a t e  rooms and t h u s  c o u l d  

v e r y  e a s i l y  c o n t i n u e  t o  i g n o r e  t h e  o c c u r r e n c e  o f  t h e  c r i s i s  a f t e r  

an a r b i t r a r i l y  s e t  t im e  l i m i t  due t o  l a c k  o f  f e e d b a c k ,  r a t i o n a l i 

z a t i o n s ,  e t c .  T h i s  i s  n o t  p o s s i b l e  i n  t h e  p r e s e n t  s t u d y .  Groups  

w h ic h  d i d  n o t  i n t e r v e n e  by  t h e  end o f  t h r e e  m i n u t e s  d i d  n o t  j u s t  

s i t  p a s s i v e l y  w h i l e  t h e  v i c t i m  s u f f e r e d .  R a t h e r ,  t h e y  w ere  a c 

t i v e — s l o w ,  p e r h a p s ,  b u t  n e v e r t h e l e s s  a c t i v e —  i n  a t t e m p t i n g  to  

do s o m e t h i n g  ab o u t  t h e  c r i s i s .  Many o f  t h e  g r o u p s  were hampered  

by a  l a c k  o f  group s t r u c t u r e  ( e s p e c i a l l y  i n  t h e  P s e u d o - e m e r g e n t  

l e a d e r  g ro u p s )  and w e re  n o t  s u c c e s s f u l  i n  m m eting t h e  c r i t e r i o n .  

S u b j e c t s  i n  t h e  o t h e r  p r e v i o u s  s t u d i e s  c o u l d  i g n o r e  t h e  c r i s i s  

i n  v a r i o u s  w ays ,  t h i s  i s  s i m p l y  n o t  p o s s i b l e  i n  a f a c e  t o  f a c e  

s i t u a t i o n  ( t h e y  c a n n o t  j u s t  s i t  t h e r e ;  th e  c r i s i s  d o e s  n o t  d i s 

a p p e a r ,  t h e  v i c t i m  i s  s t i l l  i n  f r o n t  o f  t h e m ) . T h e r e f o r e ,  i t  i s  

f e l t  t h a t  a r e v i s i o n  o f  t h e  above s t a t e m e n t s  c o n c e r n i n g  th e  l e v e l 

i n g  o f f  o f  h e l p i n g  r e s p o n s e s :  i t  i s  h y p o t h e s i z e d  t h a t  i n  i n t e r 
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a c t i n g  f a c e  t o  f a c e  g r o u p ,  a  b i m o d a l  d i s t r i b u t i o n  o f  h e l p i n g  w i l l  

o c c u r .  The f i r s t  p a r t  o f  t h i s  d i s t r i b u t i o n  i s  r e p r e s e n t e d  b y  t h e  

p r e s e n t  s t u d y .  T h e3 e  a r e  t h e  g r o u p s  w h ic h  e n c o u n t e r e d  a  minimum  

o f  d i f f i c u l t y  i n  r e a c t i n g  t o  t h e  c r i s i s  s i t u a t i o n .  The s e c o n d  

p a r t  o f  t h e  d i s t r i b u t i o n  ( w h i c h  i t  i s  s u p p o s e d  w o u ld  be  f o u n d  

had t h e  e x p e r i m e n t  g o n e  o n  f o r  a  l o n g e r  p e r i o d  o f  t im e> w o u ld  

r e p r e s e n t  t h o s e  g r o u p s  w h i c h  m et  d i f f i c u l t i e s  i n  i n t e r v e n i n g  i n  

t h e  c r i s i s  q u i c k l y  and e f f i c i e n t l y .  The i n t e r v e n t i o n  r e p r e s e n t e d  

b y  t h i s  s e c o n d  p a r t  o f  t h e  d i s t r i b u t i o n  m i g h t  b e  q u a l i t a t i v e l y  

d i f f e r e n t .  I t  c o u l d  r e p r e s e n t ,  f o r  e x a m p l e ,  i n t e r v e n t i o n  o f  a  

s i n g l e  i n d i v i d u a l  r a t h e r  t h a n  a c o n c e r t e d  g r o u p  a c t i o n .  T h i s  

w h o l e  a r e a  d e s e r v e s  f u r t h e r  c o n s i d e r a t i o n  and r e s e a r c h .

T h i s  h y p o t h e s i z e d  b i m o d a l  d i s t r i b u t i o n  o f  h e l p i n g  s e r v e s  

t o  p o i n t  o u t  t h e  b a s i c  d i f f e r e n c e s  b e t w e e n  t h e  s i t u a t i o n  u n d e r  

s t u d y  h e r e  and t h a t  s t u d i e d  b y  p r e v i o u s  r e s e a r c h e r s .  T h e s e  d i f 

f e r e n c e s  i n c l u d e :  1 .  I s o l a t i o n  v s *  f a c e  t o  f a c e -  The p r e s e n t

s t u d y  u s e s  a  d e s i g n  i n  w h i c h  a l l  o f  t h e  p e o p l e  i n v o l v e d  i n t e r a c t  

i n  a  f a c e  t o  f a c e  m anner*  I n  s e v e r a l  s t u d i e s  ( D a r l e y  & L a t a n e ,  

1 9 6 8 ;  S c h w a r t z  & C l a u s e n , .  1 9 7 0 ;  B ic k m a n ,  1 9 7 1 )  , t h e  a u t h o r s  u s e  

a  s i t u a t i o n  i n  w h i c h  e a c h  p e r s o n  i s  i s o l a t e d  i n  a  s e p a r a t e  room .

2 .  N a i v e t e  o f  s u b j e c t s .  I n  a n o t h e r  s t u d y ,  l a t a n e  & D a r l e y  ( 1 9 6 8 )  

p u t  a  n a i v e  s u b j e c t  i n  w i t h  two c o n f e d e r a t e s  who w e r e  i n s t r u c t e d  

n o t  t o  a c t  d u r i n g  t h e  e m e r g e n c y  s i t u a t i o n  ( s m o k e  f i l l i n g  a  room)  

and f o u n d  l e s s  i n t e r v e n t i o n  t h a n  i n  a  n a i v e  s u b j e c t  a l o n e  c o n d i t 

i o n .  The d e s i g n  o f  t h e  p r e s e n t  s t u d y  w a s  s u c h  t h a t  e x c e p t  f o r  

t h e  c o n f e d e r a t e  who a p p e a l e d  f o r  h e l p ,  a l l  o f  t h e  s u b j e c t s  w e r e  

n a i v e .  5 ,  D i r e c t  a p p e a l  f o r  h e l p .  The c o n f e d e r a t e  i n  t h i s  s t u d y
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made a d i r e c t  a p p e a l  f o r  h e l p  t a  t h e  o t h e r s  i n  t h e  g r o u p  and t o  

t h e  l e a d e r  i n  p a r t i c u l a r ,  and a l s o  t o l d  them w h at  c o u l d  "be d o n e  

t o  a i d  h im .  I n  T .atane  & D a r l e y ' s  s t u d i e s ,  n o  su ch  d i r e c t  a p p e a l  

i s  u s e d ;  r a t h e r  t h e  s i t u a t i o n  i s  so  c o n s t r u c t e d  t h a t  i t  i s  a m b ig -  

u o i u s  and t h e r e  i s  no  d i r e c t i o n  a s  to  w h at  s h o u l d  h e  d o n e .  4 .  

A b i l i t y  t o  e s c a p e  o r  i g n o r e  t h e  c r i s i s .  The d e s i g n s  o f  t h e  o t h e r  

e x p e r i m e n t s  i n  t h i s  a r e a  w e r e  s u c h  t h a t  t h e y  a l l o w  t h e  n a i v e  

s u b j e c t  t o  e s c a p e  o r  i g n o r e  t h e  e m e rg e n c y  s i t u a t i o n .  No s u c h  

p o s s i b i l i t y  t o  e s c a p e  o r  i g n o r e  t h e  e m e r g e n c y  was p r e s e n t  i n  t h i s  

s t u d y .

T h e s e  d i f f e r e n c e s  h e l p  to  u n d e r l i n e  t h e  n e e d  t o  i n t e g r a t e  

r e s e a r c h  on  h e l p i n g  i n  e m e r g e n c y  s i t u a t i o n s .  T.atane & D a r l e y  

and t h e  m a j o r i t y  o f  t h e  o t h e r  l a b o r a t o r y  r e s e a r c h e r s  h a v e  b e e n  

l o o k i n g  a t  o n e  p a r t i c u l a r  s i t u a t i o n ;  t h e  r e s p o n s e s  o f  p e o p l e  

who a r e  i s o l a t e d ,  o p e r a t i n g  a s  i n d i v i d u a l s  and who h a ve  had no  

f a c e  to  f a c e  i n t e r a c t i o n  w i t h  t h e  v i c t i m  p r i o r  t o  t h e  c r i s i s .

The f i e l d  s t u d i e s  o f  p i l i a v i n  e t  a l .  and A l l e n  r e p r e s e n t  a n o t h e r  

s i t u a t i o n :  t h e  r e s p o n s e s  o f  a g g r e g a t e  f a c e  t o  f a c e  g r o u p s  who

h a v e  had l i t t l e  i n t e r a c t i o n  p r i o r  t o  t h e  c r i s i s .  The p r e s e n t  

s t u d y  i n v e s t i g a t e s  s t i l l  a  t h i r d  s i t u a t i o n :  t h e  r e s p o n s e s  o f

a n  i n t e r a c t i n g ,  f a c e  to  f a c e  g r o u p  w i t h  some l i m i t e d  i n t e r a c t i o n  

w i t h  t h e  v i c t i m  p r i o r  to  t h e  c r i s i s .  T h e r e  a r e  s o t h e r  s i t u a t i o n s  

a l o n g  t h i s  c o n t in u u m  ( e . g . ,  l o n g - s t a n d i n g  i n t e r a c t i n g  g r o u p s ,  

g r o u p s  o f  f r e i n d s ,  e t c . )  w h i c h  c o u l d  be  s t u d i e d .  Each o f  t h e  

v a r i o u s  s i t u a t i o n s  p r e s e n t l y  s t u d i e d  had y i e l d e d  d i f f e r e n c e s  i n  

p r o p o r t i o n  o f  p e o p l e  h e l p i n g .  B e f o r e  any  g e n e r a l  c o n c l u s i o n s
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ca n  b e  drawn c o n c e r n i n g  i n t e r v e n t i o n ,  n o n - i n t e r v e n t i o n ,  d i f f u s i o n  

o f  r e s p o n s i b i l i t y ,  o r  w h a t e v e r ,  a l l  o f  t h e s e  v a r i o u s  s i t u a t i o n s  

(a n d  t h e  r e l a t i o n s h i p s  b e tw e e n  v i c t i m  and h e l p e r s  i n v o l v e d  i n  

them) must b e  i n v e s t i a g t e d  and a n a l y z e d .  At t h i s  p o i n t ,  i t  i s  

d i f f i c u l t  t o  make any g e n e r a l  s t a t e m e n t s  c o n c e r n i n g  t h e  phenom

e n o n  o f  b y s t a n d e r  i n t e r v e n t i o n  ( o r  n o n i n t e r v e n t i o n )  b e c a u s e  t h e  

w h o le  a r e a  i s  j u s t  b e g i n n i n g  t o  be e x p l o r e d .  Numerous s u g g e s t 

i o n s  f o r  f u r t h e r  r e s e a r c h  on b y s t a n d e r  i n t e r v e n t i o n  h a v e  b een  put  

f o r w a r d  h e r e  and by s e v e r a l  o t h e r  a u t h o r s .  I t  i s  hop ed  t h a t  

th ou gh  t h e s e  v a r i o u s  r e s e a r c h  a p p r o a c h e s  i t  w i l l  be  p o s s i b l e  to  

come t o  an u n d e r s t a n d i n g  o f  t h i s  i n t e r e s t i n g  and p u z z l i n g  a r e a  

o f  b e h a v i o r .
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CHAPTER V 
Summary and C o n c l u s i o n s  

T h is  s t u d y  a t t e m p t e d  t o  i n v e s t i g a t e  s e v e r a l  o f  t h e  v a r 

i a b l e s  i n v o l v e d  i n  h e l p i n g  i n  em ergency  s i t u a t i o n s .  S p e c i f i c 

a l l y ,  i t  l o o k e d  a t  t h e  e f f e c t  o f  v a r i o u s  t y p e s  o f  l e a d e r s  on  

t h e  g r o u p ' s  f r e q u e n c y  and s p e e d  o f  r e s p o n s e  t o  a c r i s i s  a f f e c 

t i n g  o n e  o f  i t s  members, t h e  e f f e c t  o f  p r e v i o u s  h o s t i l i t y  by th e  

v i c t i m  o f  t h e  c r i s i s  t o  h i s  p o t e n t i a l  h e l p e r s ,  and t h e  r o l e  

p l g y e d  by  w h e t h e r  o r  n o t  t h e  v i c t i m  was s e e n  as  r e s p o n s i b l e  f o r  

t h e  c r i s i s  w h ich  b e f e l l  h im.

Ten h y p o t h e s e s  w ere  a d v a n c e d .  Of  t h e s e ,  e i g h t  w ere  con

f i r m e d  by t h e  r e s u l t s ,  o n e  m ust  be r e v i s e d  i n  l i g h t  o f  t h e  f i n d 

i n g s  and o n e  was n o t  c o n f i r m e d  by t h e  r e s u l t s  o f  t h e  s t u d y .

I t  was fou n d  t h a t  i n  g r o u p s  i n  w h ic h  a c r i s i s  o c c u r s  

a f t e r  t h e  e x p r e s s i o n  o f  h o s t i l i t y  by a  gr o u p  member, g r o u p s  

l e d  by  E m ergent  l e a d e r s  were  more l i k e l y  t o  i n t e r v e n e  i n  t h e  

c r i s i s  and t o  do so  i n  a s h o r t e r  l e n g t h  o f  t im e  th a n  were  

grou p s  l e d  by  p s e u d o - e m e r g e n t  l e a d e r s  ( h y p o t h e s i s  2 ) ,  I t  was  

a l s o  fo u n d  t h a t  members o f  s u c h  c r i s i s  g r o u p s  r a t e  t h e  p r e v 

i o u s l y  h o s t i l e  member more p o s i t i v e l y  t h a n  do g r o u p s  i n  w h ich  

t h e r e  was no  c r i s i s  i n t e r v e n i n g  b e tw e en  t h e  e x p r e s s i o n  o f  h o s 

t i l i t y  by t h e  group member and th e  r a t i n g  o f  t h a t  c o n f e d e r a t e  

( h y p o t h e s i s  3 ) ;  t h a t  i n  g r o u p s  i n  which  a c r i s i s  d o e s  o c c u r ,  

t h o s e  g r o u p s  l e d  by Em ergent  l e a d e r s  r a t e  t h e  h o s t i l e  gr o u p  

member l e s s  n e g a t i v e l y  th a n  do gro u p s  l e d  by p s e u d o - e m e r g e n t  

l e a d e r s  ( h y p o t h e s i s  4 ) ;  and t h a t  i n  t h e  g r o u p s  u n d e r g o i n g  a  

c r i s i s ,  t h e r e  i s  a  d i f f e r e n c e  i n  l i k i n g  o f  t h e  group l e a d e r

84
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"by t h e  o t h e r  g r o u p  m em bers ,  w i t h  t h e  E m e r g e n t  l e a d e r s  b e i n g  

r a t e d  s i g n i f i c a n t l y  m ore  p o s t i v e l y  t h a n  P s e u d o - e m e r g e n t  

l e a d e r s  ( h y p o t h e s i s  6 ) .  Among t h o s e  g r o u p s  w h i c h  d i d  n o t  un

d e r g o  a c r i s i s ,  i t  w as  f o u n d  t h a t  t h o s e  g r o u p s  l e d  by  Emer

g e n t  l e a d e r s  r a t e d  t h e  h o s t i l e  g r o u p  member m ore n e g a t i v e l y  

t h a n  d i d  members o f  p s e u d o - e m e r g e n t  g r o u p s  ( h y p o t h e s i s  8)  and  

t h a t ,  i n  t h e  r a t i n g  o f  t h e  g r o u p  l e a d e r s ,  E m e r g e n t  l e a d e r s  

w e re  r a t e d  more p o s i t i v e l y  b y  t h e i r  g r o u p  members t h a n  w e r e  

P s e u d o - e m e r g e n t  l e a d e r s  ( h y p o t h e s i s  9 ) -  I n  b o t h  C r i s i s  and  

No C r i s i s  g r o u p s ,  i t  was f o u n d  t h a t  m em bers  o f  E m e r g e n t  l e a d e r  

g r o u p s  r a t e d  t h e  g r o u p  a t m o s p h e r e  more p o s i t i v e l y  t h a n  d i d  

members o f  p s e u d o - e m e r g e n t  g r o u p s  ( h y p o t h e s e s  7 and 1 0 ) .

The r e s u l t s  o f  t h e  f i n d i n g s  o f  f r e q u e n c y  and  s p e e d  o f  

h e l p  o f  a  c o m p a r i s o n  o f  t h e  p r e s e n t  s t u d y  and C o l a m s o c a  ( 1 9 7 2 )  

r e q u i r e  t h a t  t h e  f i r s t  h y p o t h e s i s  o f  t h i s  s t u d y  b e  q u a l i f i e d .  ’ 

T h e s e  r e s u l t s  sh ow  d i f f e r e n t i a l  e f f e c t s  o f  t h e  p r i o r  h o s t i l i t y  

o f  t h e  v i c t i m  o n  t h e  s p e e d  and f r e q u e n c y  o f  h e l p i n g .  A n a n -  

h o s t i l e  v i c t i m  i s  l i k e l y  t o  b e  h e l p e d  m ore  q u i c k l y  b y  o t h e r s  

t h a n  i s  a  h o s t i l e  v i c t i m .  The f r e q u e n c y  o f  h e l p i n g ,  h o w e v e r ,  

i s  n o t  a f f e c t e d  b y  t h i s  v a r i a b l e  o f  h o s t i l i t y .  R a t h e r ,  f o r  

f r e q u e n c y ,  t h e  i m p o r t a n t  v a r i a b l e  i n  t h e s e  s t u d i e s  w as  t h e  t y p e  

o f  l e a d e r  i n  t h e  g r o u p .  I t  was f o u n d  a c r o s s  s i t u a t i o n s  t h a t  

^hnergent l e a d e r  g r o u p s  h e l p  more f r e q u e n t l y  t h a n  do P s e u d o -  

e m e r g e n t  l e a d e r  g r o u p s .

H y p o t h e s i s  5 ,  w h ic h  r e l a t e d  t o  t h e  v a r i a b l e  o f  t h e  r e 

s p o n s i b i l i t y  f o r  t h e  c r i s i s ,  was n o t  c o n f i r m e d  by t h e  r e s u l t s .
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A lt h o u g h  t h e  m a n i p u l a t i o n  o f  r e s p o n s i b i l i t y  was e f f e c t i v e  i n  

t e r m s  o f  t h e  p e r c e p t i o n  by o t h e r s  o f  w h eth er  o r  n o t  t h e  con

f e d e r a t e  was r e s p o n s i b l e  f o r  t h e  c r i s i s ,  i t  d i d  n o t  h a v e  a 

s i g n i f i c a n t  e f f e c t  on  t h e  r a t i n g  o f  t h e  c o n f e d e r a t e  a f t e r  t h e  

c r i s i s ,  a s  had b e e n  p r e d i c t e d .

V a r io u s  t h e o r e t i c a l  e x p l a n a t i o n s  f o r  t h e  p o s s i b l e  o c c u r 

r e n c e  o f  t h e s e  r e s u l t s  were a d v a n c e d .  A l t e r n a t i v e  e x p l a n a t i o n s  

f o r  t h e  n o n - c o n f i r m a t i o n  o f  h y p o t h e s i s  5 were a l s o  d i s c u s s e d .

A s h o r t  d i s c u s s i o n  o f  v a r i e t i e s  o f  h e l p i n g  b e h a v i o r  was 

i n c l u d e d  and s e v e r a l  v a r i a t i o n s  and e x t e n s i o n s  o f  t h e  p r e s e n t  

s t u d y  w ere  p r o p o s e d .

A f i n a l  s t a t e m e n t  was made c o n c e r n i n g  t h e  n e c e s s i t y  to  

r e a l i z e  t h a t  t h e  v a r i o u s  s t u d i e s  done  i n  t h e  a r e a  o f  b y s t a n d e r  

i n t e r v e n t i o n  h av e  l a r g e l y  d e a l t  w i t h  s i t u a t i o n s  w h ic h  v a r y  a l o n g  

s e v e r a l  d i m e n s i o n s .  I t  was p o i n t e d  o u t  t h a t  i n  o r d e r  f o r  t h e r e  

t o  b e  a c o m p l e t e  u n d e r s t a n d i n g  o f  t h e  phenomena o c c u r r i n g  i n  by

s t a n d e r  i n t e r v e n t i o n ,  t h e s e  d i s t i n c t i o n s  must be n o t e d  and t h e  

i n f o r m a t i o n  r e s u l t i n g  from t h e s e  v a r i o u s  a p p r o a c h e s  must be 

com b ined  and i n t e g r a t e d .
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APPENDIX A
S c r i p t  U sed  I n  E x p e r im e n t

On a r r i v a l  o f  e a c h  S : " H e l l ,  a r e  you s c g e h d u l e d  t o  t a k e  p a r t  i n
t h e  e x p e r i m e n t  g o i n g  on here? "  I f  y e s ; "Good, th a n k  yo u  f o r  com
i n g .  My name i s  Me, C o lam o sca  and I ' l l  he  d i r e c t i n g  what  h a p p e n s  
t o d a y ,  i f  y o u ' l l  t e l l  me y o u r  name, I ' l l  v h e c k  i t  o f f  on t h e  
l i s t  h e r e  to  make s u r e  you g e t  t h e  h o u r ' s  c r e d i t . "  A f t e r  c h e c k 
i n g  name: " P l e a s e  t a k e  a  s e a t  a t  t h e  t a b l e  b e c a u s e  we h a v e  t o
w a i t  f o r  some o t h e r s  to: show up y e t . "

A f t e r  a l l  s u b j e c t s  had a r r i v e d :  "Now l e t  me t e l l  ypu s o m e t h i n g
a b o u t  what w e ' r e  g o i n g ”to  be  d o i n g  h e r e  t o d a y .  The aim o f  t h i s  
s t u d y  i s  t o  l o o k  a t  how p e o p l e  work t o g e t h e r  i n  g r o u p s .  B a s i c 
a l l y ,  we’ r e  i n t e r e s t e d  i n  g r o u p  p r o c e s s e s  and s t u d y i n g  how g r o u p s  
come t o  d e c i s i o n s .  What I 'm g o i n g  t o  do i s  t o  g i v e  you  a  s e r i e s  
o f  problem  s i t u a t i o n s  which I  want  you t o  d i s c u s s  among y o u r s e l v e s  
and t h e n  come t o  a group  d e c i s i o n  t o  t h e  p r o b le m .  Ok?"

"Now b e f o r e  we g e t  to  t h e  p r o b le m s  t h e m s e l v e s ,  I ’ d l i k e  you  
t o  f i l l  o u t  some fo rm s  w h ich  a l l  o f  t h e  s u b j e c t s  i n  t h i s  s t u d y  
h a v e  t o  f i l l  o u t . "  Hand o u t  B o o k l e t  1 ; "Now a s  you  can  s e e ,  
t h e r e  i s  a  p a g e  f o r  some b i o g r a p h i c a l  d a t a  on y o u r s e l v e s  and t h e r e  
a r e  s e v e r a l  q u e s t i o n n a i r e s .  A l l  o f  t h e s e  a r e  b e i n g  g i v e n  t o  you  
so t h a t  we can  g e t  some i d e a  o f  t h e  c a h a r a c t e r i s t i c s  o f  t h e  p e o p l e  
who a r e  t a k i n g  p a r t  i n  t h e  s t u d y .  There a r e  i n s t r u c t i o n s  on e a ch  
o f  t h e  q u e s t i o n n a i r e s .  I d o n 1t  want you t o  g e t  u p - t i g h t  and t h i n k  
t h a t  t h e s e  t h i n g s  a r e  a l l  t h a t  i m p o r t a n t .  F i r s t  o f  a l l ,  p l e a s e  
a n sw e r  them h o n e s t l y ,  d o n ' t  a n sw e r  them t h e  way you  t h i n k  you  
s h o u l d  o r  t h e  way you  t h i n k  I  want  you  t o ,  j u s t  answ er  what y o u  
r e a l l y  f e e l .  OK? A l l r i g h t ,  s e c o n d l y ,  a l l ’ o f  t h e s e  a n s w e r s  a r e  
c o n f i d e n t i a l ,  no body  e l s e  w i l l  s e e  them b u t  me.  Y o u ' l l  n o t i c e  
on t h e  f i r s t  p a g e  o f  ea ch  o f  t h e  b o o k l e t s  i s  a  number, e i t h e r  1 ,
2 ,  3 ,  4 ,  o r  5 .  I n  o r d e r  t o  a s s u r e  a n o n y m ity ,  from now on y o u ’ l l  
b e  known o n l y  b y  t h a t  number; d o n ! t  w r i t e  y o u r  name o r  s t u d e n t  
numberon a n y o f ' t h e  m a t e r i a l  I ' l l  be g i v i n g  y o u ,  OK? A l s o ,  i n  r e 
g a r d  t o  t h e s e  q u e s t i o n n a i r e s ,  I  want you t o  u n d e r s t a n d  f u l l y  t h a t  
t h e r e  are  no r i g h t  a n s w e r s , o n l y  a n s w e r s  a c c o r d i n g  to  t h e  way you  
y o u r s e l f  f e e l .  I s  a l l ’"of t h a t  u n d e r s to o d ?  OK, t h e n  p l e a s e  f i l l  
o u t o u t  a l l  o f  t h e  t h i n g s  t h a t  I ' v e  j u s t  g i v e n  y o u .  P l e a s e  work 
q u i c k l y  and d o n ’ t  s t a y  t o o  l o n g  o v e r  an a n s w e r  b e c a u s e  we h a ve  a  
l o t  more t o  d o .  OK, p l e a s e  b e g i n  and g i v e  me y o u r  b o o k l e t  when 
y o u ' r e  done ."

A f t e r  a l l  had b e e n  handed i n : " B e f o r e  you  s t a r t  on t h e  p r o b le m s
t h e m s e l v e s ,  I ' d  l i k e  you t o  g e t  t o  know e a c h  o t h e r  a  l i t t l e  b i t  
b e t t e r .  S o  l e t ’ s  t a k e  a f e w  m i n u t e s  f o r  y o u  t o  i n t r o d u c e  y o u r 
s e l v e s  to  e a ch  o t h e r .  J u s t  s t a t e  y o u r  f i r s t  name and t e l l  t h e  
o t h e r s  s o m e t h i n g  a b o u t  your  a c a d e m ic  and e x t r a c u r r i c u l a r  a c t i v 
i t i e s ,  OK? L e t ' s  s t a r t  w i t h  y o u ,  number 1 ."

A f t e r  g o i n g  t h r o u g h  t h e  i n i t i t a l  i n t e r c h a n g e : " I ' d  l i k e  t o  g i v e
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y o u  one  o f  t h e s e  p r o b le m s  t h a t  I ’ v e  b e e n  t a l k i n g  ab o u t  t o  s e e  
how you do on  i t  and t o  make s u r e  t h e r e  a r e  no  prob lem s  w i t h  i t .  
I ' t s  a l s o  g o i n g  t o  be n e c e s s a r y  f o r  one  o f  y o u  to  a c t  a s  gr o u p  
l e a d e r  and we’ l l  d e c i d e  who t h a t  w i l l  be  a f t e r  you run t h r o u g h  
t h i s  sam p le  p r o b le m .  Now, I ' l l  r ea d  t h e  p rob lem  t o  y o u ,  and 
what I  want y o u  t o  do i s  t o  came t o  a d e c i s i o n  w i t h i n  f i v e  min
u t e s  t im e ,  w r i t e  down y o u r  a n sw er  on t h a t  pad and t e l l  me t h e  
r e a s o n s  why y o u  came t o  t h a t  c o n c l u s i o n . "

A f t e r  t h i s  was don e: "Now y o u ’ r e  g o i n g  t o  s e l e c t  a  group  l e a d e r ,
f i r s t  I  want y o u  t o  t a k e  t h e s e  form s  and r a t e  each o f  t h e  o t h e r  
members o f  t h e  group on them . You know e a c h  o t h e r  s l i g h t l y  now 
and I ' d  l i k e  t o  know how y o u ' r e  r e a c t i n g  t o  e a c h  o t h e r .  T h ere  
i s  a  s h e e t  f o r  e c h  member o f  t h e  group;  t h e r e  a re  no names,  o n l y  
t h e  numbers p r i n t e d  a t  t h e  t o p .  p l e a s e  b e  a s  h o n e s t  a s  y o u  c a n .  
None o f  you w i l l  s e e  t h e s e  r a t i n g s  e i t h e r  now o r  l a t e r .  The i n 
s t r u c t i o n s  a r e  p r i n t e d  on t h e  f i r s t  s h e e t .  OK, p l e a s e  b e g i n . "

A f t e r  t h e  s u b j e c t s  had handed i n  t h e  r a t i n g  f o r m s : "Now you* re
g o i n g  t o  e l e c t  a l e a d e r  f o r  t h e  d i s c u s s i o n  o f  t h e  p r o b l e m s .  Each  
o f  y o u  t a k e  o n e  o f  t h e s e  s l i p s  o f  p a p er  and j u s t  w r i t e  down on i t  
t h e  number o f  t h e  p e r s o n  y o u  t h i n k  would make t h e  b e s t  l e a d e r  f o r  
t h e  g r o u p ' s  d i s c u s s i o n s .  When y o u ’ r e  done t h a t ,  f o l d  t h e  pa p er  
i n  h a l f  and g i v e  i t  t o  me." When t h i s  was d o n e : OK, now g i v e  me
a m in u te  o r  two and I ' l l  c h e c k  t h e s e  s l i p s  and s e e  who h a s  b e e n  
e l e c t e d  l e a d e r .  OK, t h e  p e r s o n  you have s e l e c t e d  a s  l e a d e r  i s
p e r s o n  n u m b e r   . "

"Now I ’ m g o i n g  t o  b e  g i v i n g  you  f i v e  prob lem s l i k e  t h e  one  
y o u ' v e  a l r e a d y  d i s c u s s e d .  What I want you t o  do i s  t h i s :  The
l e a d e r  w i l l  r e a d  a lo u d  what  t h e  problem i s  and t h e n  y o u  w i l l  a l l  
d i s c u s s  i t  and come t o  a  s o l u t i o n  a s  t o  what  sh o u ld  be  done  abou t  
t h e  p r o b lem .  When, you h a v e  done s o ,  t h e  l e a d e r  w i l l  b r i n g  t h e  r e 
s u l t  t o  me i n  my o f f i c e  down t h e  h a l l  w here  I  w i l l  l o o k  a t  t h e  
p r o b le m .  I  w i l l  t h e n  g i v e  him t h e  n e x t  p ro b lem  to  be  s o l v e d .  My 
o f f i c e  i s  two rooms down t h e  h a l l  on t h e  same s i d e  o f  t h e  h a l l  as  
t h i s  room. The door  w i l l  b e  open ,  so  j u s t  come i n .  Remember t h a t  
you  w i l l  h a v e  f i v e  m i n u t e s  t o  s o l v e  e a ch  p rob lem ,  so be  s u r e  t o  
work w i t h i n  t h a t  fram e work o f  t i m e .  Are t h e r e  any q u e s t i o n s  b e 
f o r e  I g i v e  y o u  t h e  f i r s t  problem?" A f t e r  any  q u e s t i o n s  a r e  a n s 
w e r e d : "ok , h e r e ' s  t h e  f i r s t  problemT B e g i n  on i t . "  E x p e r im e n t e r
l e a v e s  t h e  room.

A f t e r  5-jr m i n u t e s  have  e l a p s e d  d u r i n g  t h e  d i s c u s s i o n  o f  t h e  f i r s t  
pro b lem .  E x p e r im e n t e r  comes back i n t o  t h e  room: "What1s  happen
i n g  here? A r e n ' t  you done y e t?  D i d n ' t  you  u n d e r s t a n d  t h a t  you  
o n l y  have  f i v e  m in u t e s  to  do t h e s e  problem s? You’ v e  had p l e n t y  
o f  t im e  and a r e  h o l d i n g  t h i n g s  u p .  We h a v e  a  l o t  t o  a c c o m p l i s h  
s o  p l e a s e  f i n i s h  t h i s  prob lem  now and be  s u r e  you f i n i s h  t h e  
r e s t  o f  them, i n  t h e  f i v e  m i n u t e s  a l l o t e d . "

When t h e  l e a d e r  b r o u g h t  e a c h  s o l u t i o n  t o  t h e  o f f i c e : "You* r e
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d o n e -  Good- H e r e ’ s  t h e  n e x t  p r o b l e m , "

When t h e  Net- C r i s i s  g r o u p s  had c o m p l e t e d  a l l  f i v e  p r o b le m s  and 
t h e  l e a d e r  b r o u g h t  x h e  l a s t  s o l u t i o n ; "OK, t h a t  t a k e s  c a r e  o f  
a l l  o f  t h e  p r o b l e m s .  Go on hack t o  t h e  room and h a v e  t h e  group
w a i t  f o r  m e-  I ' l l  be  t h e r e  i n  a c o u p l e  o f  m i n u t e s , "  A f t e r  Ex
p e r i m e n t e r  came i n t o  e x p e r i m e n t a l  room: "Now, y o u ' v e  c o m p l e t e d
a l l  f  o f  the- prob lem s and I ' v e  b e e n  l o o k i n g  a t  y o u r  s o l u t i o n s .
They w i l l  be  i n c l u d e d  i n  w i t h  t h o s e  o f  a l l  o f  t h e  o t h e r  g r o u p s  
f o r  o n e  f i n a l  t h i n g  and t h a t ' s  t o  f i l l  o u t  t h e s e  b o o k l e t s -  I n  
t h e s e ,  t h e r e  a r e  s e v e r a l  q u e s t i o n s  a b o u t  y o u r  e x p e r i e n c e s  i n  
t h i s  g r o u p .  P l e a s e  f i l l  t h e s e  o u t , ,  t u r n  y o u r  b o o k l e t  i n t o  me 
and t h e n  w a i t  u n t i l  e v e r y o n e  i s  d o n e -  When y o u ' r e  a l l  f i n i s h e d ,
I ' l l  a n sw e r  any q u e s t i o n s  you  may h a v e -  Now p l e a s e  f i l l  o u t  
t h e s e  b o o k l e t s . "

I n  C r i s i s  g r o u p s ,  i f  t h e y  had i n t e r v e n e d  i n  t h e  c r i s i s : "What* s
g o i n g  on? My a s s i s t a n t  h e r e  s a i d  s o m e t h i n g  was wrong,  w h at  i s  
i t ? "  A f t e r  b e i n g  t o l d  a b o u t  t h e  c o n f e d e r a t e : "Jack ( t h e  a s s i s 
t a n t )  , p l e a s e  t a k e  t h i s  man down t o  t h e  i n f i r m a r y  and t e l l  them
w h a t ' s  h a p p e n e d .  S t a y  w i t h  him u n t i l  e v e r y t h i n g ' s  OK." A f t e r
t h e  two c o n f e d e r a t e s  h a d  l e f t  t h e  room; "Now t e l l  me some more 
a b o u t  what hap pened-  What d i d  you  g u y s  d o ,  I  mean, how d i d  y o u  
h a n d l e  i t ? "  A f t e r  e a c h  had s a i d  w h a t  t h e  gro u p  and h e  i n d i v i d 
u a l l y  had d o n e : "what do you  t h i n k  made him g e t  s i c k ;  was itr
t h e  e x p e r i m e n t ,  I mean, was i t  to o  much f o r  him, d i d  I  do some
t h i n g  wrong? Dr w a s  i t  b e c a u s e  o f  s o m e t h i n g  e l s e ,  was he  s i c k  
b e f o r e ?  I f  i t ' s  due t o  t h e  e x p e r i m e n t ,  I  want to  know so I  can  
cha n ge  t h e  d e s i g n  so  t h a t  t h e  same t y p e  o f  t h i n g  d o e s n ' t  happen  
a g a i n . "  A f t e r  t h e  s u b j e c t s  a n sw e re d : "This  r e a l l y  p r e s e n t s  a
p rob lem  f o r  t h e  e x p e r i m e n t -  I f  t h e  r e s t  o f  you w i l l  w a i t  h e r e ,
I ' d  l i k e  to  t a l k  t o  y o u r  group  l e a d e r  i n  my o f f i c e  f o r  a f e w  
m i n u t e s . "

In  t h e  C r i s i s  g r o u p s ,  i f  t h e y  had n o t  i n t e r v e n e d : "uhat*‘s  g o i n g  on?
The t i m e  i s  up f o r  t h e  d i s c u s s i o n ,  w h a t ' s  'the m a t t e r  now?" A f t e r  
b e i n g  t o l d  a b o u t  t h e  c o n f e d e r a t e : "Wait  a  m in u te ,  I ' l l  g e t  same—
o n e  t o  t a k e  you  down t o  t h e  i n f i r m a r y . "  E x p e r im e n t e r  comes back  
w i t h  s e c o n d  c o n f e d e r a t e  and s a y s  t h e  same a s  w i t h  i n t e r v e n i n g  
C r i s i s  g r o u p s  from t h i s  p o i n t .

At t h e  o f f i c e :  "Can y o u  t e l l  me a n y t h i n g  more a b o u t  what  happen
ed? I  j u s t  c a n ' t  u n d e r s t a n d  i t  c o m p l e t e l y . "  A f t e r  t h e  l e a d e r  
was don e: "W ell ,  s i n c e  one  o f  the '  members o f  t h e  g r o u p  i s  k in d
o f  o u t  o f  a c t i o n ,  X g u e s s  w e ' l l  h a v e  t o  c a l l  a h a l t  t o  t h e  ex
p e r i m e n t .  But  I  t h i n k  I ' l l  t r y  t o  g e t  some d a t a  from t h e  group  
s o  i t  w o n ' t  be  a c o m p l e t e  w a s t e -  L e t  me g e t  t h e s e  b o o k l e t s  and 
w e ' l l  do back t h e r e . "

At t h e  e x p e r i m e n t a l  room: " S in c e  on o f  t h e  members o f  y o u r
grou p  was t a k e n  s i c k ,  I  d o n ' t  s e e  how we can go t h r o u g h  w i t h  t h e
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r e s t  o f  t h e  p rob lem s*  N o r m a l ly ,  w hat  I  do a f t e r  t h e  gr o u p  has.  
s o l v e d  a l l  f i v e  o f  t h e  p ro b lem s  i s  t o  g i v e  t h e s e  b o o k l e t s  to  
them t o  f i l l  o u t .  They h a v e  q u e s t i o n s  i n  them a b o u t  y o u r  e x 
p e r i e n c e s  i n  t h e  g r o u p .  Now, e v e n  th o u g h  you  can* t  c o m p l e t e  
a l l  f i v e  p r o b le m s ,  I 'm  g o i n g  t o  g i v e  you  t h e s e  b o o k l e t s  anyway,  
b e c a u s e  you h a ve  b e e n  w o r k i n g  t o g e t h e r  f o r  some t i m e .  I  t h i n k  
I  c a n  p r o b a b l y  u s e  t h e  d a t a  I g e t  from them . S o ,  p l e a s e  f i l l  
t h e s e  o u t  an hand them i n  t o  me. And p i  ease* w a i t  around u n t i l  
e v e r y o n e ' s  d o n e .  When y o u ’ r e  a l l  f i n i s h e d ,  I ' l l  a n s w e r  any  
q u e s t i o n s  you  may h a v e .  S o ,  now p l e a s e  f i l l  o u t  t h e s e  b o o k l e t s "  
(Hand o u t  b o o k l e t  2 ) .

A f t e r  t h e  g ro u p  i s  f i n i s h e d : "Now, do you h a v e  any q u e s t i o n s  
a b o u t  t h e  e x p er im en t^ "  A l l  q u e s t i o n s  were  answ ered  and t h e  
g r o u p  was ask ed  what t h e  p u rp o se  o f  t h e  e x p e r im e n t  was-! Gradu
a l l y .  t h e  r e a l  s i t u a t i o n  was e x p l a i n e d  t o  them, a n d ^ h e y  were  
a s k e d  f o r ' w a y s  o f  i m p r o v in g  t h e  d e s i g n  and p r o c e 5 u f e ~ t o  make i t  
more p o w e r f u l  and c r e d i b l e .  They w e re  t h e n  a sk ed  n o t  t o  r e v e a l  
a n y t h i n g  a b o u t  i h e  e x p e r i m e n t  t o  o t h e r  p e o p l e  i n  t h e i r  c l a s s e s  
o r  f r i e n d s  6n campus u n t i l  a f t e r " t h e " s e m e s t e r  was o v e r . They 
w e r e  t h e n  t h a n k e d ~ f o r  t h e i r  t im e  and p a r t i c i p a t i o n  and d i s m i s s e d .
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APPENDIX B 
Sam ple  P e r s o n a l  D a t a  Q u e s t i o n n a i r e

NAME __________________________________________________________________________

BIRTHPLACE ___________________________________________________________________

AGE ________________

YEAR IN SCHOOL ___________________________

NUMBER OP CHILDREN IN YOUR FAMILY __________________

YOUR ORDER OP BIRTH IN YOUR FAMILY ( f i r s t b o r n ,  s e c o n d b o r n ,  e t c . )

HOW MANY YEARS DID YOUR FATHER ATTEND SCHOOL ?

YOUR MAJOR IN SCHOOL ________________________________

EXTRACURRICULAR ACTIVITIES AND INTERESTS
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APP-RKDIX C 
D i s c u s s i o n  p r o b l e m s

P r a c t i c e  p r o b l e m :

A l o w  r a n k e d  p a r t i c i p a n t  i n  a  n a t i o n a l  c h e s s  t o u r n a m e n t ,  
p l a y i n g  an e a r l y  m a tc h  w i t h  t h e  t o p - f a v o r e d  man, h a s  t h e  c h o i c e  
o f  a t t e m p t i n g  o r  n o t  t r y i n g  a  d e c e p t i v e  b u t  r i s k y  m a n e u v e r  w h ic h  
m i g h t  l e a d  t o  q u i c k  v i c t o r y  i f  s u c c e s s f u l  o r  a l m s o t  c e r t a i n  d e 
f e a t  i f  i t  f a i l s .

T r i a l  P r o b l e m s :

1 .  An A m e r ic a n  p r i s o n e r - o f - w a r  m u s t  c h o o s e  b e t w e e n  p o s s i b l e  
e s c a p e  w i t h  t h e  r i s k  o f  e x e c u t i o n  i f  c a u g h t ,  o r  r e m a i n i n g  
i n  t h e  camp w h e r e  p r i v a t i o n s  a r e  s e v e r e .

2 .  A c o l l e g e  s e n i o r  p l a n n i n g  g r a d u a t e  work i n  c h e m i s t r y  may 
e n t e r  u n i v e r s i t y  X w h e r e ,  b e c a u s e  o f  r i g o r o u s  s t a n d a r d s ,  
o n l y  a  f r a c t i o n  o f  t h e  g r a d u a t e  s t u d e n t s  m anage  t o  r e c e i v e  
t h e  PhD, o r  he  may e n t e r  u n i v e r s i t y  Y w h ic h  h a s  a p o o r e r  
r e p u t a t i o n  b u t  w h e r e  a l m o s t  e v e r y  g r a d u a t e  s t u d e n t  r e c e i v e s  
t h e  P hD .

3 .  A man w i t h  a  s e v e r e  h e a r t  a i l m e n t  m u st  s e r i o u s l y  c u r t a i l  h i s  
c u s t o m a r y  way  o f  l i f e  i f  h e  d o e s  n o t  u n d e r g o  a  d e l i c a t e  med
i c a l  o p e r a t i o n  w h ic h  m i g h t  c u r e  him o r  m i g h t  p r o v e  f a t a l .

4 .  A s u c c e s s f u l  b u s i n e s s m a n  w i t h  s t r o n g  f e e l i n g s  o f  c i v i c  
r e s p o n s i b i l i t y  m u s t  d e c i d e  w h e t h e r  o r  n o t  t o  ru n  f o r  Con
g r e s s  o n  t h e  t i c k e t  o f  a  m i n o r i t y  p a r t y  w h o s e  c a m p a ig n  
f u n d s  a r e  l i m i t e d .

5 .  An e l e c t r i c a l  e n g i n e e r  may s t i c k  w i t h  h i s  p r e s e n t  j o b  a t
a  m o d e s t  b u t  a d e q u a t e  s a l a r y ,  o r  may t a k e  a  new  j o b  o f f e r 
i n g  c o n s i d e r a b l y  more m oney b u t  n o  l o n g - t e r m  s e c u r i t y .
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APPENDIX D 
F i n a l  Q u e s t i o n n a i r e

Now. t h a t  t h e  e x p e r i m e n t  i s  c o n c l u d e d  we would l i k e  y o u  t o  
answ er  t h e  f o l l o w i n g  q u e s t i o n s  abou t  t h e  e x p e r i m e n t  and y o u r  r e 
a c t i o n s  t o  i t .  p l e a s e  w r i t e  your  number ( 1 .  2,  3» 4 ,  o r  5) on  
t h e  l i n e  b e l o w .

SUBJECT NUMBER

1 .  You h a v e  j u s t  p a r t i c i p a t e d  i n  a s t u d y  c o n c e r n i n g  group  pro b lem  
s o l v i n g  and group d i s c u s s i o n s .  We w o u ld  l i k e  t o  know a b o u t  
some o f  y o u r  r e a c t i o n s  t o  t h i s  s t u d y  i n  g e n e r a l  and t o  t h e  
g r o u p  i n  p a r t i c u l a r .  B e lo w  a r e  l i s t e d  s e v e r a l  a d j e c t i v e s  
w h ic h  can  b e  u sed  t o  d e s c r i b e  t h e  a t m o s p h e r e  o f  t h e  g r o u p  o f  
w h ic h  y ou  h a v e  j u s t  b e e n  a  member. T h e s e  a d j e c t i v e s  a r e  
s e p a r a t e d  by  a l i n e  d i v i d e d  i n t o  8 e q u a l  s p a c e s ,  p l e a s e  
c h e c k  t h a t  p o i n t  a l o n g  t h e  l i n e  where y o u  f e e l  your  g r o u p  
f a l l s .  F o r  e x am p le ,  i f  y o u  f e e l  t h a t  t h e  group was v e r y  
e f f i c i e n t  you  would p r o b a b l y  check  t h a t  l i n e  i n  t h e  f o l l o w i n g  
way:

EFFICIENT , t / ,

Check e a ch  l i n e ,  p l e a s e  b e g i n .

PLEASANT

BAD

WORTHLESS

DISTANT

COLD

QUARRELSOME 

SELF-ASSUREH 

EFFICIENT t 

GLOOMY t

INEFFICIENT

UNPLEASANT

j  GOOD

i VALUABLE

I CLOSE

j  WARM 

i HARMONIOUS

j  HESITANT 

j  INEFFICIENT

_ l CHEERFUL



www.manaraa.com

94

2 .  I n  t h e  g r o u p ,  which member do y o u  t h i n k  h e l p e d  t h e  group  t h e  
most? p l a c e  h i s  number h e r e  ____________..

How much o f  t h e  r e s u l t  o f  t h e  group* s p r o d u c t  w ou ld  y o u  s a y  
was due t o  t h i s  person?

i------------------1---------------1---------------------1----------------- i_______________ 1_____________ l_____________ i - .  i______________ i__________t

0$ 20$ 40$  60$ 80$ 100$

3* I n  th e  g r o u p ,  w h ich  member do you  t h i n k  h e l p e d  t h e  group  t h e  
l e a s t ?  P l a c e  h i s  number h e r e  __________ .

1 3o$ 1 40$ 1 --------1— ---------1—

4 .  L i s t e d  b e l o w  a r e  a number o f  a d j e c t i v e s  wh ich  may c h a r a c t e r i s e  
haw you  f e e l  r i g h t  now i n  term s o f  your  r e a c t i o n s  to  t h e  ex
p e r im e n t  t h a t  h a s  j u s t  t a k e n  p l a c e -  p l e a s e  p l a c e  a  check-m ark  
n e x t  t o  t h o s e  which  you f e e l  c h a r a c t e r i z e  y o u r  r e a c t i o n s  a t  
t h i s  t i m e -  You may check  more th a n  one  a d j e c t i v e -

  I N T E R E S T E D

SURPRISED

  HAPPY '

  ASHAMED

  ANGRY AT EXPERIMENTER

  CONFUSED

  CONCERNED ABOUT THE PROBLEM

  PLEASED WITH THE EXPERIENCE

  ANGRY AT MYSELF

  AFRAID

  FRIENDLY TO THE OTHER SUBJECTS

RELIEVED

ANNOYED WITH' THE OTHER SUBJECTS
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5 .  Would you  bn w i l l i n g  i n  t h e  f u t u r e  t o  t a k e  p a r t  i n  e x p e r i m e n t s  
s i m i l a r  t o  th e  o n e  i n  w h ic h  y o u  h a v e  j u s t  t a k e n  part?

______  Y e s    No

6* Do you  t h i n k  t h a t  t h e  s t u d y  you  h a v e  j u s t  t a k e n  p a r t  i n  was  
i n t e r e s t i n g ?

  v e r y  i n t e r e s t i n g

______  i n t e r e s t i n g

  n e i t h e r  i n t e r e s t i n g  nor  u n i n t e r e s t i n g

______  u n i n t e r e s t i n g

  v e r y  u n i n t e r e s t i n g
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B e s i d e  r a t i n g  t h e  group  as  a w h o le  a s  you d i d  o n  p a g e  1 .  we 
would a l s o  l i k e  you t o ’ r a t e  t h e  o t h e r  members o f  t h e  group t o  
f i n d  o u t  abo u t  t h e  i n t e r p e r s o n a l  r e l a t i o n s  t h a t  have  d e v e l o p e d  
d u r i n g  t h e  e x p e r im e n t *  You w i l l  r a t e  th e  o t h e r  f o u r  members o f  
t h e  g r o u p .

P e r s o n a l  R a t i n g  Form f o r  Number _ _ _ _ _

P l e a s e  c h e c k  t h a t  p o i n t  a l o n g  t h e  l i n e  w h ic h  you  f e e l  
b e s t  a p p l i e s  t o  t h e  p e r so n  whose  number i s  a b o v e .  P l e a s e  c h e c k  
e a ch  l i n e .

PLNASANT , , , i  , , i ■ UNPLEASANT

FRIENDLY , ( i . | UNFRIENDLY

REJECTING | , i i i | i I i ACCEPTING

HELPFUL , | i i ■ ! ! [ )  FRUSTRATING

UNENTHUSIASTIC : , » , i , | ENTHUSIASTIC

LOTS OF FUN i ; i i I ■ i | SERIOUS

TENSE . l i l  i | I | i RELAXED

SUPPORTIVE t t .  | i i j | HOSTILE

DISTANT . 1 .  i i i i t CLOSE

COLD f | i , i  t | I i V ARM

COOPERATIVE I 1 1 1 I I > i UNCOOPERATIVE

BORING i f i ) I i I INTERESTING

QUARRELSOME I . i | I » j | i HARMONIOUS

SELF--ASSURED f i t .  I I i i i HESITANT

EFFICIENT_______ i i i i _____ l i i l  | INEFFICIENT

GLOOMY * i i  I i l i l i  CHEERFUL

OPEN i I i i \ I I I  I GUARDED
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APPFNDIX B

T y p es  and F r e q u e n c y  o f  A g g r e s s i v e  B e h a v i o r s

Type a f  
B e h a v i o r F r e q u e n c i e s  P e r  Group P e r  p r o b le m

C r i s i s

V e r b a l

1*. D i s a g r e e s

2 .  Shows T e n s i o n

3 .  Shows A n ta g o n ism

4 -  C o m p l a i n t s /  n r i t i c i s m s  
b y  l e a d e r  t o  P i n  E 'a  
o f f i c e

( 3  p r o b le m s ]  
T o t a l  § X

219 2 . 2

208

2 38

101

2 . 1

2 . 4

1.1

No C r i s i s  ( l b )  
( 3  p r o b l e m s )

To-tal #  X 

1 91

1 97

191

65

2 . 3

2 . 4  

2 . 3

. 8 1

N o n v e r b a l

1 .  T u r n in g  head away
from  c o n f e d e r a t e  216 2 . 2

2 .  S h a k i n g  head i n  
d i s g u s t  o r  d i s 
b e l i e f  187 1 - 9

3 .  P u s h i n g  c h a i r  away
from  t a b l e  81 . 7 5

4 .  F a c i a l  g r i m a c e s  435 4 . 5

5 -  Drumming t a b l e  w i t h
f i n g e r s  1 1 8  1 . 3

6 .  C hanges  i n  s e a t i n g  
a r r a n g e m e n t  away
from  c o n f e d e r a t e  72  . 7 4

7 .  O t h e r  g e s t u r e s  412  4 . 2

8 .  O t h e r  p h y s i c a l
m ovem ents  233 2 . 4

202

148

88

3 0 5

92

11

247

203

2 . 7

1 .8

1.1

3 . 8

1.1

- 1 4

3 - 1

2.5
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